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Important Preliminary Information

This guide assumes that you have already installed the product and followed the Quick Start Wizard.

(The Quick Start Wizard runs automatically the very first time you start the application and asks a sequence of questions
such as the product serial numbers, the date format, and your user password etc. in order to configure the basic
configuration parameters.)

For details concerning the preliminary installation procedures, and system requirements etc. refer to the
associated documentation entitled ‘Tapi Link for GoldMine® - Installation Guide’.

(Throughout this guide you will find mention of the term TAPI — This is an acronym for Telephony Application
Programming Interface. TAPI defines standards for call control and for manipulating call content. The standard
supports connections by individual computers as well as LAN connections.)

Bear in mind when using this guide that the fully comprehensive product to which it relates can combine 3 distinct
yet complimentary applications, namely:

e Tapi Link for GoldMine:
e Call Recorder for GoldMine-

e Power Dialer for GoldMine-

For completeness, this guide depicts the visual features and options that are available if you have activated all 3 of
the above applications. So whilst certain context menus and setup dialog boxes herein may appear to be slightly
different visually when compared to your own copy of the software, the functionality, configuration, and usage of
each individual application remains the same, and is fully functional in all respects whether you have 1, 2, or all 3
elements of the product activated.

Should you wish to acquire the extra functionality provided by these additional elements, please contact your
GoldMine- Reseller or Papillon Technology by telephone on 01992 560487 (+44 1992 560487)

from the US on +1 (614) 559-2270 by fax: 01992 560489 (+44 1992 560489) or by email to
sales@papillontechnology.com The process is quick and easy, since the functionality of the additional elements is
already built into the product and simply requires activation. (Call Recorder for GoldMine-also requires a small
hardware item which we supply.)

Minor Software Variations

There are some minor differences in the visual interface of this software depending upon which particular version of
GoldMiner you are using - i.e. GoldMine:5, 6, 7, 8, or 9.

For example, (since there is no Borland Database Engine in later GoldMine: versions) the Searching tab and
Licensing tab have been simplified and will appear differently to the software versions of this product running with
GoldMine- 6.x or earlier, and which are depicted in this guide. These changes do not affect the functionality of the
product.
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The Tapi Link interface

The Tapi Link icon is depicted as a telephone in the system tray of the taskbar:

\‘||@ 00: 26

i Start

—_—

Dependent upon a properly configured system, and the compatibility and extent of the functionality of the driver
supplied by your Telephone Service Provider, the Tapi Link icon will alter its appearance automatically, according
to the prevailing line status, as follows:

When there is NO LINE ACTIVITY and the handset is at rest — the icon remains static and yellow in color:

INE=RTSl

When a CALL IS IN PROGRESS or when the handset is lifted - the icon will reflect and mimic this activity:

| B oau

When an INCOMING CALL is sensed on the line - the icon will oscillate and also become red in color:

= BT

When an outgoing call receives a BUSY signal — the icon will indicate the ‘engaged line’ status:

| A 1

When a call is placed ON HOLD - the icon will reflect this condition:

& e
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Outbound Dialing - via GoldMine:

Most users tend to favour making outbound calls directly from within the GoldMine- interface. There are a number
of different methods you can adopt in order to do so, for example, via:

1. GoldMine+icons

2. Telephone fields

3. GoldMine» menus

4. Computer keyboard

5. Additional Contacts tab

6. Personal Contacts/ Personal Rolodex

Each of these methods is detailed in the following sections.

(Speed Dial, Paste Dial, and Keypad dialing are three additional methods available directly from within the Tapi

Link interface itself, and are dealt with later in this guide.)

Firstly, ensure that you have summoned the record of the appropriate contact you wish to call in GoldMine-.

1 — Dialing from the GoldMine- icons

To dial a primary contact on Phonel, Phone2, Phone3, click on the appropriate toolbar icon according to your
particular version of GoldMine-:

&" Gold™ine 6.7 {(Corporate Edition)

File Edit WYiew Lookup ©Contact Schedule Complete Tools  Window  Hel

B BB S R
ey Find Miote Calendar  Call Appt. Sale Dial Dial 2 Dial 3 | Ctr D

The Dial icons may not be visible on your particular GoldMine- system unless you have certain Toolbars/Taskbars
and options selected.
If they are absent from your particular toolbar, the icons Dial, Dial 2, and Dial 3 may be added via the Insert Item
option in earlier versions of GoldMine-, or via the ‘Customize’ menu option in later versions of GoldMine+
For further details refer to the section entitled ‘Adding Dial icons to the GoldMine- interface’ in the last chapters of
this guide.

|' DESIGNED FOR 7
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2 - Dialing from the Telephone Fields

Earlier versions of GoldMine:

You may dial any of the telephone numbers contained within the upper right quadrant of the contact record (with the
exception of Phone 1 which is an indexed GoldMine- field specifically reserved for searching) by double-clicking on
the label to the left of the telephone number. (e.g. double-click on ‘Phone 3:” - not on the telephone number.)

Jule Complete Tools  Window Help

1 5 T - T A T
Appt. Sale Cycle  Mail Ctr E-mail Whirite Dozl
-— _Iolx]

Switchboards 01 234567890 Ext:

Drirect: 08875543212 Eut:

Qther: OR45E78901 2 Ext:

Faw; 1234567788 Eut:

E -mail;
Wieh Site:

(Phone 1, 2, and 3 fields are customised in this example to read Switchboard, Direct, and Other respectively. The
corresponding field labels in your own version of GoldMine- will probably bear quite different text.)

Later versions of GoldMine®
Note:

The above dialing method is not available with
GoldMine- P.E. This is because all Phone fields have
since become searchable indexed fields and now behave
in the same manner as Phonel if double-clicked.

Instead, right-click on your chosen telephone field and
select Dial from the context menu.

chedule ] [ AddTo = ] [ M ezzage ]
Last Note :
LandLine: Dial Phonel
Other Phone:
Fax
E-mail:
Weab Site:

(The telephone field names shown above are simply examples. Your own system is likely to display different labels
which are tailored to your own preferences — such as ‘Switchboard” or ‘Direct Line’ etc.)
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3 — Dialing from the GoldMine- menus

Depending upon your particular version of GoldMine -
To dial a Primary Contact select Actions from the GoldMine: menu bar —

Premium, Edition -

v

Schedule  Complete  Web  Win

Send E-mail Message. ..
Send Outlook Message. ..

Send Pager Message...

Write Letter to Contact, .. =

\Write Mero ko Conkack, ..
Dial Phone 1

Write Fax to Contack, .,
From the drop-down menu select Call Contact and

) Dial Phone 2
make your selection.

Beqin Mail Merge. ..

Dial Phone 3

Beqgin E-mail Merge. ..

v

Zall Contact 3

If you only need to call the number recorded in the first telephone field select Communicate > Dial Phone

Contact > Grace Smil th
NewRecod | | & ¥ X | |Communicate v | | Schedue v | | Complete ~
Next Activity - 19/08/2000 0310 L send E-mail  Last Note :
Company: Shelinah Publications Links Write A Letter 51765  Ext: 1978
Contact: Grace Smith Dial Phone o441 Eut:
Last: Smith Vi e Euxt:

Earlier versions of GoldMine>

In order to dial a primary contact from earlier versions of GoldMine- select Contact from the menu bar.
From the drop-down menu select Dial Phone, and then one of the telephone fields to call.

&' GoldMine 6.6 (Corporate Edition}
File Edit View Lookup | Conkact Schedule Complete Tools  Windo

. Dial Phore Dial Fhome 1
v T "R -
Mt Find Mote E Insert a Note Chrl+1 Dial Phone 2

“8 Dial Phane 3
Wirite ; -

Create E-mail L4 =
@ Redial the Last Murnber

@ Take a Bhone Message. .,

Manual Dial
) add a Detall... g =

Incoming Call
=2 Link a File. .. - )

8’:}) Assign a Process, ..

% Launch ‘Web Site. ..
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4 - Dialing from the computer keyboard

Using the computer keyboard -
Press and hold down the ALT key (located at the bottom left side of your keyboard).

Alt
A—
With the ALT key depressed -
To dial Phonel — press the digit 1 on the keyboard.
To dial Phone2 — press the digit 2 on the keyboard.
To dial Phone3 — press the digit 3 on the keyboard.
To dial the Fax — press the digit 4 on the keyboard. (Assuming you’d ever want to telephone a fax machine.)

(Note that if you are using the numeric keypad on the right hand side of your keyboard — you will need to ensure
that the keyboard NumLock status is ON.)

Just as with any other window with which you wish to use keyboard commands, you need to work with an “active
window’. So to use this method, ensure that the GoldMine: contact record itself has the focus. (i.e. ensure that the
title bar is not ‘greyed-out’. This indicates that it is the currently active window.)

5 - Dialing from the Additional Contacts tab

In order to dial an additional contact select the GoldMine: Additional Contacts tab:

w || Pending History, Additional Contacts Cases Tickets

| | Reference

Right-click on the contact you wish to call:

|=|| Relationships || Det Look up...

Contact

Pater Write

Options

Find... Swap with Primary
Output to r Convert to Record

Select Options, then Dial from the sub-menu.
The visual appearance above will vary slightly according to your specific GoldMine version, but the dialing method is
identical.

continued . . ..
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6 - Dialing from the Personal Contacts/ Personal Rolodex

Outbound dialing can also be achieved via the Personal Contacts tab or Rolodex.

In earlier versions of GoldMine: this feature can be summoned by clicking on the Rolodex icon on the GoldMine«

toolbar. Alternatively, you may launch the Personal Rolodex or via View | Personal Rolodex on the GoldMine-

menu, or by pressing the F11 key on the computer keyboard.

Later versions of GoldMine:

Earlier versions of GoldMine*

| _lo/x
In order to dial from the Personal Contacts/Rolodex select the
party to be called from the list. Find Contact:
|F'api|||:|n Technalagy %
. — | { pa [) Mew | Edt |  Dekte |
Find Contact: %
IF'eter Contact Phone I 4
Papillon Technalogy 13325604587 ;I
(F Dial b New | Edt | Delete |
Contact | Phone -
Peter 204204

Then click on the Dial button.

| DESIGNED FOR -
GoldMine™
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Outbound Dialing —via the Speed Dial facility

Tapi Link also incorporates a useful Speed Dial feature for quick access to frequently called numbers.

You may configure up to 10 pre-determined telephone numbers - each with a corresponding user-defined name or

identification label.

There are two methods of using the Speed Dial feature.
1. viathe Tapi Link context-menu

2. viathe computer keyboard OR via the Tapi Link Keypad.

You may mix and combine each of these methods as you wish.

Method 1 - via the Tapi Link context-menu

To configure this facility proceed as follows:

Right-click on the Tapi Link icon in the system tray:

i Start |J

—
& on2s

From the context menu click on the Speed
Dials option.

Speed Dial 1
Speed Dial 2
Speed Dial 3
Speed Dial 4
Speed Dial 5
Speed Dial &
Speed Dial 7
Speed Dial

. Speed Dial 9
Select Set-Up Speed Dials.

D M D~ h W N M =

Speed Dial 10

v

Set-Up Speed Dials

Paste Dial
Send DTMF Tones

lm| Sawe Window Size | Position

Display

Speed Dials

%@ Abaut TL { PO far GoldMine®
' Setup TL { PD for GaldMine®

fl# Exit TL { PD For GoldMine®

Tapi Link For GoldMine® - Configuration Guide
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The Speed Dials Setup window will appear:

=" Speed Dials Setup

Buttan Text

ISpeed Dial 2

|Speed Dial 2
|Speed Dial 4
|Speed Dial 5
|Speed Dial &
|Speed Dial 7
|Speed Dial &
|Speed Dial 8
|Speed Dial 10

ak

MHurnber to Dial

LCancel |

=10 x|

Overtype the existing entries in the Button Text column with your own choice of name or label.

Enter the corresponding telephone numbers to the right under the Number to Dial column

‘= Speed Dials Setup

Button Text

=10l x|

Murnber to Dial

IH:::me

IL:::nu:Iu:un Office

|Eristu:u| Office

IESSE:-: Office

ISpeed Dial &

ISpeed Dial 6

ISpeed Dial 7

ISpeed Dial &

ISpeed Dial 9

ISpeed Dial 10

01234567830
|09878543210
09123456789
|naa?51234aq

Cancel

Click on OK when you have completed your Speed Dial settings.

continued . . .
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The context-menu will now display the labels you have specified - as shown in the following example:

Q Save Window Size | Position

Display L4

Home Speed Dials

Click on any of the entries to place a call. Londan Office T About TL { D For GoldMine®

Bristal OFfi
ristol Office *H' Setup TL | PD for GoldMine®

v

Skar Taxi Service

[fl# Exit TL { PD For GoldMine®

Speed Dial 5

Speed Dial &
Speed Dial 7
Speed Dial 3
Speed Dial 9

o M 0 W D W W P =

Speed Dial 10
Set-Up Speed Dials
Paste Dial

Send DTMF Tones

Method 2 - via the computer keyboard or the Tapi Link Keypad

If you have chosen to have one of the Tapi Link Keypads on screen, such as the large Keypad ....

“ Tapi Link For S|
On-Hook

.... you may click on any Speed Dial number (1 to 0) and then click on the D button to place the call.
| DESIGNED FOR 14
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A quick alternative to this method, if you have the Keypad in focus on screen, is to key in the Speed Dial setting (1
to 0) by using the numeric keypad on the computer keyboard (or the number keys on a laptop machine) ......

v

e

....... and then clicking on the D
button on the computer keyboard
to place a call.

]

(Although you may use any Tapi Link Keypad for Speed Dial purposes you must have a Keypad in focus on-screen
in order to use the numeric keys on your computer keyboard for Speed Dialing. )

The Button Text labels and the corresponding telephone numbers stored in your Speed Dial settings may be revised
or re-configured as many times as you wish.
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Outbound Dialing —via the Paste Dial facility

The Paste Dial feature enables users to dial telephone numbers copied from virtually any on-screen document.

In effect, the chosen telephone numbers are captured and pasted directly into the Tapi Link dialing mechanism and
the call is then placed automatically.

Examples of documents from which telephone numbers can be captured in this way include:

< Emails

< Web Pages

GoldMine- Notes tab (or the Notes field from any area of GoldMine-)
Text files (e.g. Notepad- files)

Spreadsheets (e.g. MS Excel)

Word processing documents (e.g. MS Word-)

PDF files (Portable Document Format)

o
0‘0

5

%

5

%

5

%

5

%

Select and highlight the required telephone number in the on-screen document:

Papiiten Tochaology
-,

-,
(==

Papillon Technology Papillon Technology
Langdale Ié?ngdge ha
Silver Birch Avenus E'V'_Er PG AVEMUE
Eppmg Epplng
Easex Cﬁﬂs:ieﬁxELEl
Ch1 6 ELE v & cut
Tel EEFENICH |-.§| Copy
Faw 01992 SE0489 Fax 01992560480 |Ah Paste
A Font..,
=q  Paragraph...
:=  Bullets 4nd Mumbering. ..

Right-click on the highlighted number and select Copy from the context-menu.
(Alternatively, simultaneously select the Ctrl and C keys on the computer keyboard.)

Right-click on the Tapi Link icon in the system tray:

#Mstan| | R
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From the context-menu select Speed Dials . . . .

|:| Save Window Size | Position

Cisplay L4

Harne

Lerele ez % about TL | PO for GoldMine®

Eristal OFfi
ristol Office 4 Setup TL { PD For GoldMine®

Skar Taxi Service
f{l#* Exit TL { PD For GoldMine®

Speed Dial 5

Speed Dial &
Speed Dial 7
Speed Dial 8
Speed Dial 9
Speed Dial 10

Set-Up Speed Dils ... and then select Paste Dial.

A

Paste Dial

Send DTMF Tones

The call is then placed to the required number.

If the original number on screen is formatted in one complete string (e.g. 01992560487) you should be able to
double-click upon it to highlight it. Otherwise, if the number contains spaces (e.g. 01992 560487) you will need to
select the whole number with the mouse cursor or via keystrokes.

Alternatively, you may right-click on any of the Keypads and select Paste Dial as follows:
x|
Connected

07441533441
07744133441 ->Main

11 2

3|+
Paste Dial ”
Copy Mumber to Clipboard ] ‘@
Complete Unscheduled Call o
Send DTMF Tones ¢ g
Toggle DTME Tones OR 4 @
L|R =
P1| P2| P3| RC

' GoldMine™
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Outbound Dialing - via the Call Back facility

The Call Back feature enables you to —
0 Return calls to remote parties

0 Return calls to internal extensions
0 Redial previous calls originating from your location

To summon this facility right-click on the Tapi Link icon in the system tray:

MMstan| | 5 ne

aw Size | Position
Display k

From the context menu select Setup TL / PD for Speed Dials +
GoldMine-.

% Abaut TL | PO for GoldMine®
> ﬁ Setup TL | PD for GoldMine®

[* Exit TL | PO For GoldMined®

This will summon the Setup window from which you should select the FOURTH tab which will be headed either
Call Logging or Application Log depending on your prevailing configuration:

% Setup Tapi Link / Power Dialer for GoldMine® x|
Call Recording I Advanced | PEHSEtATguisiion | PD Call Queue I FD Dialog Boxes I FD Dialing I PD Auta Completion
Calls Ot | Feypad | TaPI allz n | Searching | [ialog Boxes I Popup Fieldsl GnIdMine®| Licenzing
et Capability The operation completed successhully Mak 32 ﬂ
Returned IDVPH BAS WPM Line 0

Get Capabiity The operation completed successhully MAs<4

Returned ID:MNDPROY Infrared Direct Linei R T~el

Get Capability The operation completed successully Mak 1 . .
Returned ID:NDPROXY Infrared odem Line / N
Get Capability The operation completed successhully Mak 1 ! !
Returned ID:NDPROXY WAl Miniport [LZTF) \ '
Get Capability The operation completed successfully MAX 32768 N ’
Returned 1D:Microzoft Mulicast Conference TAPI Service Provider IPCOMNF LINE . e
Get Capability The operation completed successhully MAX 256 S _-- --
Returned 1D:Microzoft H.323 TAP Service Provider H323 Line
Get Capability The operation completed successfully Mak 3
Returned 1D:Lucent Technologies Alchermy CTI1 Phone

MER &PIWEFRSIOM -The anerating cornleted soecessfolln _ILI
L 3

Lag Dump |

If the title of the fourth tab does NOT read ‘Call Logging’ right-click within the text area of the dialog box.

18
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This action will summon a context-menu from which you should select Call Logging.

% Setup Tapi Link / Power Dialer for GoldMine® El

Call Recording | Advanced | PO List Acquizition I PO Call Quesue I PO Dialog Baoxes I PO Dialing I PD &uta Completion
Calle Out I Keppad I TaPl  Application Log | Callz In I Searching I Dialog Boxes I Fopup Feldsl GDIdMine®| Lizenzing

et Capability The operation completed successfully Mak 32 ﬂ
Returned 1I0:VPH Ras WPN Line D

Get Capability The operation completed successfully Masd 4
Returned ID:MDPRO:Y Infrared Direct Line

et Capability The operation completed succeszsfully bMaAs 1
Returmed ID:MDPROY Infrared Modem Line

et Capability The operation completed successfully ka1 m
Returned ID:MOPRDEY wWiak Miniport [L2TP) :

Get Capability The operation completed successiully MAx 32768 Incaming Call Lag
Returned 1D:Microzoft Multicast Conference TAFI Service Provider IPCOMF LIME Dutgaing Call Log

et Capability The operation completed successfully MAs 256
Returned |D:Microsaft H.323 TAPI Service Provider H323 Line
et Capability The operation completed successfully Masl 9 Clear Log

Returned I0:Lucent Technologies Alchemy CTI Phone .
Dump Log to Disk _ILI
r

v Application Log

NFIG &P1WERSINN -The aneratinn comclated 2oecesefolln I
4

Log Ciump | LClear | :

The title and contents of this tab will switch to reflect an alternative Call Logging view.
Scroll through the entries and then highlight your chosen incoming or outgoing call.

% Setup Tapi Link / Power Dialer for GoldMine®

B-tretieauizition | FPD Call Queue | PO Dialog Boxes | PO Dialing | PO Auto Cormpletion
Call Logging_PCalls In I Searching I Dialog Boxes I Fopup Fields I Goldiine® I Liz=nzing

Call Recofding | Advanced
Calls Dut | Keypad | TAPI

0545601366 Matwiest Richard Agger 15:41 18/12/03 00:00:33
0545601366 M atiw/est Richard Agger 15:47 18/ 2/03 00:00:00 U
0545601366 M atifest Richard Agger 1549 181 2/03 00:07:39
0130561 t arketing Answers and Solutions Gary Perking 1C-Fa 0 M0 000614

00:02:16
0000 42
00:00:00 L

0015148815446 The Debbie Montgomem Agency Mike Montgomery Call Lagging
0016147837395 H:e BeEEie muntunmew iuencu mite mnntunmew Incoming Call Log
0016147837995 e Debbie Montgornery Agency ke Montgormeny )

Papillon 1 echnola TR Outooing CallLog
nknawn [Inknown Application Log

000000 L

0284560713366 M atiwest Richard Agger 00:00:37
0284560713366 M atwest Richard Agager 00:00:33
03456013366 Matwest Richard Agger Copy Mumber ta Clipboard 00:00:00 U —
O345607336E  Mabtwest Richard Agger Find Contact 000733

00:06:14

01905610444 Marketing Answers and Salutions Gary Perkins f
000216 LI

0016148915445 The Debbie Montgomery Agency Mike Montaarmen, | Clear Lag
Durnp Log ko Disk

Lag Dump | LClear | Dane I

Right-click upon the selected call and select Call Back from the context menu to return a call to, or to redial the
relevant party.

(Note that in addition to the ‘combined’ calls log, from the context menu you may also choose to display either
Incoming Calls only or Outgoing Calls only.)
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Outbound Dialing - via the Keypad

Although it is likely that the major proportion of your outbound dialing will be conducted directly from within
GoldMine- interface itself, you may on occasion wish to use Tapi Link independently of the contact records in the
database. If necessary the Keypad can be used for this purpose.

However, the Keypad is not required for most dialing purposes - and may simply occupy valuable screen space.
Users that do not have a physical telephone on their desk may find the presence of the on-screen Keypad reassuring.

(Also see the section entitled ‘Outbound Dialing — via the Call Back facility’ for further outbound dialing features
directly from Tapi Link.)

% Tapi Link Forsd| x| F
On-Hook OrHook On-Hook,
| = | 5| | &) | A

112 3|+ P | op2| P2 ac| R
| 5| 6|'W Recard| Plapin| 1| 2| 3|

- Phonet | Phorez| 4 | 5 | & | Toolbar Keypad
7|18]9|& Phone3| addc| 7 | & | 9|

5
¥ | 0| 4 g ETransl ﬁTransl * | 1] | # |
L| R = Dial | Hod | swap | LR |
P1| P2| P3| AC

Text Keypad

Large Keypad

Once any of the above Keypads have the on-screen focus* you may dial manually by clicking with the mouse on the
appropriate buttons. However, it is considerably more effective to use the numerical keypad on the computer
keyboard for dialing purposes. (If you wish to use the numerical keypad on the computer keyboard - ensure that the
NumLock key status is ‘ON’.)

*

(i.e. the Keypad is the active window — this is indicated by the fact that the Tapi Link title bar is not ‘greyed-out’ or
‘dimmed’, but the title bars of any other open applications are.)
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Configuring the on-screen Keypad display

The Keypad is only one of a variety of ways in which you can use Tapi Link. Most users tend to favour one or mo
of the many other dialing methods detailed in previous sections, because for most purposes the Keypad is not reall
necessary, and it also occupies what may be considered to be valuable space on-screen. In the main it is users who
do not have a physical telephone present on their desk for whom the on-screen Keypad is a comfort factor.

It is NOT necessary to have the Keypad displayed on screen at all if you are using any of the other dialing
methods.

However, the Keypad can prove useful if at any time you wish to see a visual display of outbound telephone
numbers etc. (The most common example of this would be during testing - for diagnostic purposes.)

If you need to have an on-screen keypad displayed for dialing purposes — proceed as follows:

Right-click on the Tapi Link icon in the system tray:

il Start

—_—

* = w

Stark Power Dialer For GoldMine®
e Acquire Call Lisk From GaldMineE

z| Auko Top-Up ko Call List

! Find Mumber in GoldMineE

2 Stark Play-In
# Start Recording Current Call

Q Save Window Size | Position
Display k

From the context menu which appears - select Setup Speed Dials »
TL / PD for GoldMine-.

Ahbouk TL [ PD Far GaldMineE

> Setup TL | PD For GaldMine®

Exit TL | PD For GoldMineE

continued . . .
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Select the Keypad tab and choose your requirements:

Keypad Type:

Select from amongst the three different Keypad
styles by clicking one of the radio buttons. (Each of
the three types available are illustrated in the section
entitled ‘Various Keypad styles’.)

% getup Tapi Link For GoldMine®

Call Recording I Advanced | PO List Acquizsition I PD Call Queue |
Cois 0wt Keypad | TAPI | Call Logaing | Callsin | Searching | D

Keypad Appearance:
Choose the on-screen behaviour of the Keypad

i.e. Always remaining above all other windows /
Only visible within a Goldmine® parent window
/ or the Normal windows behaviour.

RO Dialog Boxes I P Dialing I PO Auto Completion I
Blog Boxes | Popup Fields | GoldMine® | Licenzing

Keypad Type Option

" Text Keypad
" Toolbar Keypad
" Mo Keypad

K.eypad Appearance Option
f* Always On Top

" Goldiine® Child 'afindaw
= Mormal

Dizplay Dial P1. Dial P2, Dial P3 and Dial AC
Farmat P1, P2, F3 and AL Callz Uzing Goldiine®
Toggle DTMF Tonez On When Connected

Dizplay EF

Dizplay Swap Active and Held Calls

Dizplay Supervized Transfer

—p<] 1

Dizplay K.eypad at Startup

Choose to introduce an additional button to the
Keypad that will enable the transfer of calls with the
benefit of a courtesy ‘handover’ facility, rather than a
‘blind’, unmonitored transfer.

The Display KP button will raise the Keypad of your choice for quick reference while it is being configured.

continued . . .
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Choose to introduce an extra button to the
Keypad display which facilitates switching
between ‘active calls’ and “calls on hold’.

Add extra Keypad buttons to enable ‘one-button
dialing’ of the Phone 1, 2, & 3, and Additional
Contact’s numbers. * see following notes ...

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording | Advanced I PD Ligt Acquizition I PO Call Queue I PD Dialog Boxes I PD Dialing I PD Auto Complefion

Callz Out  Keypad | TAR I Call Logaing | Callz In I Sagarching I Dialog Boxes I FPopup Fields I Goldkine® I Licenging

F.eypad Tupe Option K.eypad &ppearance Option

* Large Keypad = Always On Top

" Text Keypad " GoldMine® Child window

" Toolbar Keppad f* Mormal

= Mo Keppad v
Digplay Swap Active and Held Calls v

Digplay Dial P1, Dial P2, Dial P3 and Dial AC IlL Dizplay Supervized Transfer I~

Format 1. P2, P2 and AC Callz Uzing GoldMine® [ Display Keypad at Startup ¥

Toaggle DTHMF Tones On When Connected v 4

Diigplay KP

Choose to have the Keypad displayed on screen
automatically whenever Tapi Link is started.

(This would occur at logon, assuming Tapi Link
remains by default in your startup folder.)

Enable the option to send DTMF tones down

the line via the Keypad during a connected call.
(see the section entitled ‘Speed Buttons — Auto
Attendant’)

e If you choose to introduce additional buttons to the Keypad you may need to revise the overall size and/or
proportions of the Keypad to accommodate those changes. This can be achieved by using standard Windowss
frame-resizing procedures explained in the section entitled “Setting up the Keypad’.

The Display KP button (shown above on the bottom left of the dialog box) is useful to summon the Keypad in order
to review its appearance during configuration, however ... ...

continued . . .
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. in operational conditions the same result is achieved by selecting Display > Display Keypad/Display from the

nested context menu (accessed by right-clicking the Tapi Link telephone icon):

Display Schedule a Call Dialog Box
Display Complete Call Dialog Box

Display Incoming Call Popup

ypad | Display

Display

Display PO Telemarketing Scriph

Display Incoming Telemarketing Script
Display External Call Logaing File

Display Call Log
Display Call Stats

Stark Power Dialer For GoldMine®
= Acquire Call Lisk From GaldMineE

Aute Top-Ue ba Call sk

? Find Number in GoldiineE

E=l sStart Play-In
@ Start Recording Cur

ent Call

Display

Save Window Size | Position

Speed Dials L4

About TL [ PD For GoldMinedE
Setup TL | PD For GaldMineE

T e

Exit TL | PD For GoldMineE

Having made any revisions to the Keypad configuration which will affect its overall size or location, you will need
to select Save Window Size / Position from the Tapi Link context menu — accessed by right-clicking the icon in the
system tray:

Stark Power Dialer For GDIdMiAﬂE@

Eg Acquire Call Lisk From GoldMinEE
Auto Top-Lp to Call Lisk

! Find Mumber in GoldMine®

=) Stark Play-In
# Stark Recording Current Call

window Size [ Position

Display
Speed Dials ¥

% Abaut TL | PO for GoldMine®
[ setup TL | PD for GoldMine(®

[l* Exit TL { PD For GoldMine®

Finally, click on the Apply button after all changes have been made in order to save the new configuration.
Click on the Done button to dismiss the setup dialog box.
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Setting up the Keypad

If you have enabled a specific Keypad, you can summon it by left-clicking on the telephone icon,
(Note: Left-clicking on the icon during a call will disconnect that call.) or alternatively right-clicking the icon and
selecting Display > Display Keypad/Display from the context menu).

Display Schedule a Call Dialog Box
Display Complete Call Dialog Box

Display Incoming Call Popup

Display Keypad | Display

Display P Telemarketing Seript

Display Incaming Telemarketing Seript
Display External Call Logging File

Display Call Log
Display Call Skats

% Start Power Dialer For GoldMine®

%? Find Mumber in GoldMine®

2 Start Play-In
@ Start Recording Current Call

Speed Dials

i Save Window Size | Position

k

T About TL | PO for GoldMine
[ setup TL |} PD for GoldMine®

[l* Exit TL { PD For GaldMine®

The default dialing display will be presented (in this instance the Large Keypad is used as an example):

% Tapi Link F

On-Hook

X

r | |~|+&|=
Ao |co|wv|m

5%\ (W e | 1

At this point you may need to adjust the dimensions of the dialog box to suit the display resolution settings of your
particular screen so that none of the elements of the dialog box are obscured. If necessary, this can be achieved by
employing the standard window frame-resizing methods as follows:

| DESIGNED FOR
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Position your mouse cursor carefully to point at any edge or corner of the window. Then gradually move the pointer
back and forth by just a few millimetres until the pointer changes to a ‘double arrowhead” -

* Tapi Link For S|

On-Hook

r k|~ |=
A|lo|co|wv|m

5% & | 1

Whilst the cursor remains as a “‘double arrowhead” - click and hold down the mouse button and then drag the edge or
corner of the window back or forth until the optimum window size is achieved and none of the required elements of
the dialog box are obscured:

Once you have adjusted the final dialog box dimensions to suit, this setting must be saved permanently.

Stark Power Dialer For GaldmMine®

Acquire Call Lisk From GoldMineE
5E5 Auto Top-Up to Call List

i

2 . )
To do so, click on the .Save Window Size / Position & Find Number in Goldhine®

in the context menu which is accessed by right-
clicking the Tapi Link telephone icon in the system
tray: @ Start Recording Current Call

E= sStart Play-In

Display
Speed Dials »

% About TL | PD for GoldMine®
[ setup TL | PD for GoldMine®

[{l#* Exit TL { PD For GoldMine®

The Keypad window may be dragged to any area of the screen and/or resized by clicking & dragging any edge or
corner of the window. Any changes to either the proportions or on-screen placement of any of the Tapi Link
elements will not be made permanent unless you select Save Window Size / Position.
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Various Keypad styles

You may select from three different Keypad styles — alternatively, select No Keypad from the Keypad Type
Options in the Keypad tab if you prefer not to have a Keypad visible on-screen. If you do choose not to have a
Keypad visible on screen, a mouse click on the Tapi Link icon in the system tray serves to answer a ringing call or
to disconnect any current call.

Choose a Keypad style from those listed in the Keypad Type Options section on the Keypad tab.
1
Note that it is not necessary to click upon the buttons displayed on the on-screen Keypad in order to dial — instead

you may use the numerical keypad on the computer keyboard to manually dial individual numbers.
(In this event, ensure that the computer keyboard Numlock key is set to ‘ON’.)

LARGE KEYPAD

Indicates the prevailing line status, the current telephone
number to be called, and other call-related information.

On-Hook
Clears the previously input digits - as with a Backspace key.
112 3|+ é
&1 5| & F-ﬂ@4 Toggles between placing a call On Hold and Retrieving the call. I
7|18|9|&
Transfers a call to another party without any ‘handover’ facility.
*¥| 0| #|5H I
-
NHEE:
Pl| P2| P3| AC
:@ <« Toggles between Dialing, Answering a call, or Hanging Up.. I

Last Number Redial. Recalls the last dialed number. I

continued ....
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If you have checked the boxes Display Dial P1, Dial P2, Dial P3 and Dial AC and/or the Supervised Transfer
and Swap Active and Held Calls checkboxes as indicated previously, the Keypad will display additional elements
as indicated in the following illustrations:

X|
On-Hook

112 3|+
Dials the number recorded in the
contact record Phone 1 Phone 2 4|1 5| & *-ﬂ@
or Phone 3 fields respectively. =

78|95

*¥| 0| #|5H

L|R =¥

Dials the number of the selected
P1| P2!| P3| ACS Additional Contact record.

NOTE:

If you choose to introduce additional buttons you may need to revise the size and/or proportions of the Keypad to
accommodate those changes. (This can be achieved by using standard window frame resizing procedures detailed in
the section ‘Setting up the Keypad’.) Having made any such revisions to your Keypad proportions, to make the
changes permanent you will need to select Save Window Size / Position from the Tapi Link context menu —

accessed by right-clicking the Tapi Link icon in the system tray.

Transfers a call with the
benefit of a Supervised
‘handover’ facility.
Alternatively use the ‘S’
key on the computer
keyboard.

Start or Stop recording
the current telephone
call. *

(For further details see
‘Call Recorder —
Configuration’)

Start/Stop the Message
Play-In - either as an
inbound greeting or as an
outbound message to
voicemail /answering
machines. **

Toggle between the
currently active call and the
call placed on hold. Click
on this button or use the

‘P’ key on the computer
keyboard.

* Requires a Call Recorder for GoldMine. ** May require an additional hardware device.
|' DESIGNED FOR 28
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TEXT KEYPAD

Drop-down list box displaying a History of

‘ On-Hook
previous telephone calls.

Start or Stop Recording the content of the current
telephone call. Hecurd' Play-In |

F'hu:une'll F'hu:uneEl
Phone3| AddC |
ETransl ﬁTransl * |
» Dial | Hod | swap| LR

—

‘Blind” Transfers a call to another party without
any intervening ‘handover’ facility.

H |Ww | |

Toggles between Dialing a selected number,
Answering a call, or Hanging Up a call.

Last Number Redial
Recalls the last dialed number.

* Tapi Link For GoldMingiE x|

Indicates the prevailing line Status, the current On-Hook
telephone number to be called, and other call-
related information.

v

Starts or stops the Message Play-In. *

—

Hecard |’ Play-In |
Fhonel | F'hu:uneEl
Phone3| addc |

Toggle between placing the call on Hold and ETrans| §Trans|
Retrieving the call.

—biat > Hoid |

Toggle between the currently Active Call and the
call placed On Hold.

* May require an additional hardware unit, or alternatively, the Hi-Phone Desktop device.

continued . . .
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Dials the number indicated in the contact record
Phone 1 field and Phone 2 field respectively.

Dials the number of the selected Additional
Contact.

TOOLBAR KEYPAD

% Tapi Link For GoldMine&
On-Hook

| o
He:u:uru:ll P'Ia_l,l-lnl 1 I 2 I 3 |
Phonet| Prone2| 4 | 5| & |
Prhoneapaadc | 7 | 8| 9|
ETransl ﬁTransl * I 0 I # |
|

Disl | H

bid |

Swap | LR

Toggles between Dialing the selected
number or Hanging Up the call.

Tapi Link For GoldMineE

On-Hook

K=

Transfers a call with the benefit of a Supervised
‘handover’ facility. Alternatively use the ‘S’ key on
the computer keyboard.

Indicates the prevailing line Status, the
current telephone number to be called, and
other call-related information.

Fa| AC

Dials the number indicated in the

field, or Phone 3 field

continued . . .

contact record Phone 1 field, Phone 2

‘Blind” Transfers a call to another party —
i.e. unsupervised, without any intervening

‘handover’ facility.
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Transfer a call with the benefit of a Supervised
‘handover’ facility. (Alternatively use the ‘S’ key on
the computer keyboard.)

Tapi Link For GoldMine®
On-Honk
Toggles between placing a r Bgl % @ LR Starts or stops the
call On Hold and = Message Play-In. **
Retrieving the call. m | p2 | pal acl R =

Dials the selected Additional
Contact telephone number.

Start or Stop Recording
the current call. *

*  Requires Call Recorder for GoldMine®

** May require an additional Call Recorder hardware unit, or alternatively the Hi-Phone Desktop device.

Note:
Depending upon the Keypad chosen and the current call status of the line, there are additional context-sensitive
menu options available when right-clicking upon the Keypad, for example:

x

Connected
07715538538
07715538538-Main

Paste Dial

Copy Mumber to Clipboard
Complete Unscheduled Call
Send DTMF Tones

Toggle DTME Tones OR

T L=

# |0 | o | W

*| 0
L|R
P1| P2| P3

B

El

aWWWwe T

Further details of these particular options can be found in the respective sections of this guide, namely ‘Outbound
Dialing — via the Paste Dial facility’ and ‘Speed Buttons — Auto Attendant’.
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Telephone Number formatting

In certain circumstances Tapi Link may require special configuration to suit the characteristics of the telephone
system in use, and the manner in which it makes outgoing calls. This section considers the various options available
when configuring the exact format of the outbound numbers to be dialed.

Your telephony settings (in windows: Control Panel > Phone & Modem Options > Dialing Rules > Edit) should
have already been configured with an entry declaring your local Area Code, which will (in most countries) be
disregarded when you dial a local number. Similarly, the international prefix code and country code for the UK, for
example, are not required when dialing from within the U.K to another U.K destination.

However, if you store your GoldMine- telephone numbers in canonical format (e.g. 4401992560487) you may need
to take advantage of the options on Calls Out tab in order to avoid improperly formatting the dialed numbers.

For example, a GoldMine-contact record showing a canonical telephone number of
4401992560487
(i.e. the telephone number of Papillon Technology including the UK country code 44)

with Manual Prefix to Add 00
(which would add the necessary international prefix to enable calls abroad)

and Manual Prefix to Remove 0044

will be dialed as 01992560487
(unless of course your local area code is 01992, in which case only 560487 will be dialed.)

Therefore, with the above settings configured, a call to France for example, to a GoldMine-contact record bearing
the telephone number 3311111111111 (which includes the country code 33) would be dialed as 003311111111111.

Entries made in the Manual Prefix to Add and Manual Prefix to Remove sections are mutually inclusive - i.e.
Tapi Link will search for an exact match for the numerical sequence entered in Manual Prefix to Remove.
Accordingly, in the above instance of the call made to France, the Manual Prefix to Add of 00 is not removed by
the Manual prefix to Remove of 0044 since the international code and country code is 0033.

The Match Prefix and Replace Prefix options

These options should be used in circumstances where, for example, Least Cost Routing is employed and
consequently further adjustment is required to numbers dialed to certain locations.

In order to compensate for any possible shortfall within the Microsoft TAPI translation mechanism where it may not
itself, in these instances, be capable of making the necessary adjustments to the number sequence - you may
configure Tapi Link using the following example as a guideline:

For example, having pre-configured the system to prefix calls with a 9 to access an outside line:

e.g. 99013731234 but requiring the addition of the digit 8 for Least Cost Routing to certain numbers

if 9901 is entered in the Match Prefix field

and 8901 is entered in the Replace Prefix field

all calls made to area code 901 will be sent via Least Cost Routing. (Naturally, calls to other numbers which do not

correspond to the Match Prefix (e.g. 9 555) will remain unaffected.)

continued . . .

32

' GoldMine™

Tapi Link For GoldMine® - Configuration Guide



Additional options are available on the Calls Out tab:

Numerical prefix or suffix to be added to the dial
string — this will apply to ALL dialing methods.

4 Setup Tapi Link / Power Dialer for GoldMine®

Call Becording I Advanced I PD List Acquizition I PD Call Queue I FD Dialog Boxes I PD Dialing I
F.eypad I TAFI I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fieldsl Gol

Prefix to Add to ALL Dialed Call: | 7
Apply Formatting to Keypad Dialed Calls
Apply Formatting to Goldkine® Dialed Callz
Apply Formatting to Heat Dialed Callz

Force Dial Even if Phone iz Ringing

Create Hiztory lkem as Outgoing Call Log
Reverze Search on Manual Dutgoing Call
Dizplay Complete Outgoing Call Dialog Bos
Eomplete Exizting &5 cheduled Call ik ayvailable

UzeMame.in | Unlzetame

ﬂ‘l?l‘l

Choose to allow your Control Panel | Telephony
settings to translate the number dialed *see below

P01 Avto Completion
dhd i I Licensing

x|

Suffi to Add to ALL Dialed Calls I
Tranzlate uzing TAPI?

“le—

M anual Prefis to Add |

P anual Prefis to Remowve |

Marual P Access CodetoAdd |

M atch Prefis | Replace Prefix
b atch Prefis I Replace Suffix
kdatch Prefis I Add Suffis

Apply

—
—
—

Done

Apply the Manual Prefixes to Add and Manual
Prefixes to Remove settings to the Tapi Link
Keypad buttons - P1, P2, P3, and AC.

Enter any numerical prefix which may be
required to your outgoing calls via a switchboard

e.g. ‘9’ for an outside line. *see below

e N.B. This option may already have been selected via GoldMinee | Edit | Preferences | Modem (or
Telephony) tab — and also within Control Panel | Phone & Modem Options.
Do NOT duplicate this setting. You only require the setting in one of these locations.

continued . . ..
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Apply the Manual Prefixes to Add and Manual
Prefixes to Remove settings to calls dialed from
within GoldMine®.

Apply the Manual Prefixes to Add and Manual
Prefixes to Remove settings to calls dialed from
within HEAT®.

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording | Advanced | PD List Acquisiton | PO C

al Cueue I FD Dialog Boxes I FO Dialing I PO Auto Completion
Calls Out | Keypad | TAPI | Call Logging | Callsin | 5

earching I Dialog Boxes I Popup Fieldz I Goldine® I Licenzing

=

Suffis bo Add to ALL Dialed Cal

Prefix to Add to ALL Dialed Call: |

Apply Formatting to Keppad Dialed Calls Tranzlate uzing TAPI? H
Apply Formatting to GoldMine® Dialed Calls b arwial Prefis to Add |
Apply Formatting to Heat Dialed Calls [~ Tarual Frefi o Remove |

b anual PE Access Code to Add |
Force Dial Even if Phone iz Ringing [T Match Prefis I— Feplace Prefix I—
Create Histary [tem as Outgaing Call Lag [T | Match Prefis I— Feplace Suffix |—
Reverze Search on Manual Outgoing Call [T Match Prefix I— Add Suffix |—

Dizplay Complete Outgaoing Call Dialog B ox
Eomplete Existing 5 cheduled Call ifayvailable

Uszertame.ini | Unlsetame

Searches for the relevant contact record relating to
any manually dialed calls (that are connected).
This facilitates detailed Call Logging and the
appropriate linking of Call Recordings.

Choose to remove a specific prefix whenever
encountered and also to add a particular suffix to
the number dialed.

continued . . . .
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The prefix you wish to remove from the
dialed number and, whenever encountered,
the corresponding prefix you wish to
substitute. (see the beginning of this section)

Choose to add a prefix to the dialed number.
(Usually your International Access Code.)

4 Setup Tapi Link / Power Dialer for GoldMine® El
Call Fecording I Advanced I PD List Acquiszition I PD Call Queue I FD Dialog Boxes I PD Dialing I P01 Avto Completion
Calls Ot | F.evpad I T&P I Call Logging I Calls In I Seaiching I Dislog Boxes I Popup Fields I GoldMine® I Licenzing
Prefix to Add to ALL Dialed Calls | Suffix to Add to ALL Dialed Calls I
Apply Formatting to Keypad Dialed Calls [T Translate using TAPI? [
Apply Formatting to GoldMine® Dialed Calls | hanual Prefis to Add Iﬁ
Apply Formatting to Heat Dialed Callz [ | Manual Prefis to Remove | <
Manual PEX Access CodetoAdd |
Force Dial Even if Phare is Ringing ™| MatchPrefix | ReplacePrefix [
Create Hiztory lkem as Outgoing Call Log [T Match Prefis I— Replace Suffix I—
Reverse Search an Manual Outgaing Call [ | Match Prefis I— Add Suffis |—
Dizplay Complete Outgoing Call Dialog Bos -
Eomplete Exizting &5 cheduled Call ik ayvailable r

UzeMame.in | Unlzetame

Done

Apply

The suffix that you require to be added
whenever a specific prefix is present in the
dialed number. (see the beginning of this
section)

Remove the prefix predetermined in Control
Panel | Telephony from the number dialed. (This
is usually your International Access Code +
your Country Code.)

Once you have completed your specific requirements - click on the Apply button.

Then click on the Done button to dismiss the dialog box.
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Screen-Popping introduction

One of the main advantages of screen-popping is that you can have the relevant caller’s details immediately to hand
before you answer the call.

So it is often assumed by new users that the ideal scenario is to see the immediate appearance of the caller’s entire
GoldMine- contact record on screen while the telephone is still ringing. However, this is most often not the case.
This is because most users will be dealing with a specific contact record which they do not necessarily want abruptly
supplanted by another contact record.

Similarly, it is usually only the user who actually accepts the call who would require access to the appropriate
contact record.

So instead, the majority of users opt for the regular ‘screen-pop’. This is a Popup dialog box that presents a brief
summary of important data about the specific caller — and this information allows the users to assess whether they,
or perhaps someone else, are best suited to take the call.

If any user wishes to ignore the call then the screen-pop can simply be ignored or dismissed, or it can set to
disappear automatically after a chosen interval.

If the user wishes to take the call, the ‘Popup’ provides the relevant options to immediately summon the callers
contact record, or alternatively to raise a supplemental contact record - so that the record with which they are
currently dealing is not discarded. There are also options within the popup to create a new record or to add an
additional contact to an existing record.

Since the nature of each users needs and working methods can be very different, Tapi Link provides a variety of
different screen-popping options to accommodate those individual requirements.

If users need to disregard incoming calls and concentrate solely on outbound calls at any time, screen-popping can

be permanently or temporarily disabled simply by un-checking the Screen Pop GoldMine: option shown below.

The following setting on the Calls In tab determines whether a ‘screen-pop’ dialog box appears, or alternatively if
the contact record itself appears —

% setup Tapi Link / Power Dialer for GoldMine® x|

Call Fecarding I Advanced I PO List Acquisition——ED Call Qusue I PD Dialog Bozes I PD Dialing I PD Auta Completion I
Callz Out I K.eypad I TAFI I Call Logai arching I Dialog Boxes I Popup Fields | Galdkdine® I Licenszing

Prefix bo Remove from CLI # DO I— Screen Pop Goldtine® v
Prefix ta Add ta CLI / DD [ | DO Screen Pop Phonel r
Suffis ta Bemave from CLI & DDI I— Digplay lncoming Call Pop-Up \Window v
Length of CLIz to be Treated as Local |5 Digplay Complete Incoming Call Dialog Box [
Area Code Prefis bo Add to Local CLL 01932 Display Goldkine® T elemarketing Scnipk [
katch Prefix I— Replace Prefix I— Srpt |02 Sample Script Mortgage
Create Histoy ltem as Incoming Call Log I
Create Histoy ltem far Unanswered Calls I
Schedule Call back to Unanswered Callz I
Sehedule Calllback to Unkaown Whanswered Callz 'l
Find Humber | Display Script Apply | Diane I

Un-checking this option determines that the relevant GoldMine- contact record will appear instead of the popup.
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An example of an Popup screen is shown below:

Goto:

Choose to summon the
corresponding contact
record in GoldMine-.
(*See note below.)

N.B. Automatically
summoning the
corresponding contact
record is NOT set as

CLI:
Record Type:

Induigty::

& GoldMine® Incoming Call ... | = | E [wiim

Enterprise Unlimited
Christy Summers

0123456789

Prozpect

Telecommunications

Displays the incoming
callers’ company
name, contact name,
and telephone number
— plus other user-
defined summary
information.

(This is only an
example. The actual

the default behaviour, Interest: 1T Products data provided in the
since this could impact Acct Mar: Sue Stevens fields indicated is
upon an activity which . ] determined by your
you may be currently B Al own particular choices,
worklng on within as specified on the
GoldMine-. Popup Fields tab.)
e Lanore HEAW o
Ignore: New Window:

further action.

else answers it.

Note

Click to dismiss the Popup window without any

This is the normal action in circumstances where you
do not wish to take the call yourself or if someone

* The Goto button can also be configured to accept the incoming call by enabling the Goto/New Answers Call
option on the Dialog Boxes tab.
* The Ignore button can also be set to operate automatically - in order to dismiss the Popup screen after a specific
time has elapsed - via the Auto-Hide option on the Dialog Boxes tab.

The above illustrates a typical example of a screen-pop dialog box in circumstances where the calling party is

known, and there is a corresponding record in GoldMine-.

Summons the appropriate contact record in a new,
supplementary window - while minimizing any current
contact record that you may be using.
(This allows you to continue working upon, or to
dismiss either of the two contact records.)

The individual buttons in the screen-pop dialog box are ‘context-sensitive’. Their appearance and functionality will

alter to match the changing nature of the incoming calls. For example, in the event of a call from an unrecognised

number, the Goto button is supplanted by a New Record button which will create and populate a new contact record
for the caller. (For more detailed information see the later sections entitled ‘Capturing new records from Screen
Popups’ and ‘Capturing new Additional Contacts’.)

Bear in mind that if you opt to have the contact record appear rather than a screen-pop, in the event of receiving a

call with a withheld or unrecognised number then there will be no on-screen activity at all — because there will be no
associated contact record to be summoned.
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Configuring specific Screen-Popping features

To define the extent of the search process for matching telephone numbers within GoldMine’, and the behaviour of
the resulting screen-pop dialog boxes - proceed as follows:
The appearance of the Searching tab will vary according to the specific version of GoldMine- you are using.

The examples shown correspond with a GoldMine- 6.x interface only. GoldMine- 7, 8, and 9 users will observe a
much simplified Searching tab.

Select the Searching tab:

% Setup Tapi Link For GoldMine® |

PD Dialog Boxes I P Dialing I PO Auto Completion I

Call Recording I Advanced | PO List Acquizsition I
[hialog Boxes | Popup Fields | GoldMine® | Licenzing

Calls Out | Keppad | TAPI | Call Logging | Calls fr ,
—Search Option —SEL Direct Access Option

Search Phonel Fields v Secondany Search fon Callerl [ ame =
Search Additional Contacts ¥ | | Callerl Dt ame Field I—
search Phone2 Fields ' | [~dBase Fast Laakup Optiox

Search Phone3 Fields I | ||C\PROGRAM FILESSTAR LINEATAPILINE DEF _I
|lze Mirect SHL Sccess il Hefresh dB at Startup =
{Uze dB aze Fast Lookup [ | [ Auta-Refresh dB = I—
fultiple Contact Matches 'l Aeguire UEhones mte Fast Lookup dB 'l

dBASE SYSTEMS ONLY

Refrezh dB |

Choose which of the fields you wish to be searched for the incoming callers’ number.
This option is only available upon and relevant to dBase GoldMine- systems.

Refer to the contents page main section entitled ‘Optimisation for dBase systems’ for
comprehensive information on screen-popping for non SQL systems.

(In the event that all of the options within the Searching tab are ‘greyed-out’ and unavailable — refer to the contents
page main section Troubleshooting & Reconfiguration and the sub-section entitled ‘8. Activating the Screen-
Popping functionality’.)
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% Setup TapiLink / Power Dialer for GoldMine®

Call Recording | Advanced | PO Lizt &cquisition | PD Call Quene | PD Dialog Bowes | FD Dialing | PD Auto Completion
Callz Ot | F.eppad | TAFI | Call Lu:uggingl Callz In  Searching | Dialog Bu:n-:esl Fopup Fieldsl Gu:uldMine@l Lizenzing

—Search Option
Search Phonel Fields

Search Additional Contacts
Search Phone2 Fields
Search Phone3 Fields

Wze Wirect SHL Access

Use dBase Fast Lookup

fultiple Contact Matches

—SLL Direct Acceszs Option
¥ Secondan Search fan Callerd BN ame =
V|| | Callerl DM ame Field IKEY4
¥ —dBaze Fast Lookup Option
I™ | | [EXGMTAFISTAFILINK DEF ]
I~ | | Refresh dBlat Startup il
|_<' FUo-HETEE GE 'l IEI:I
¥ | | &cquite UPhanes into Fast Lgokup dB il

Refresh dB |

Apply

| Dione I

(Bear in mind that when using dBase on low-end systems, if you are not using the dBase Fast Lookup facility, the
fewer the fields searched, the faster the results may appear. However, on SQL server based systems this is of no

consequence since all fields are searched simultaneously, and consequently the option of limiting your choices to

individual search fields is irrelevant and will be ‘greyed-out’ as shown in the following example. )

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced I PD List Acquizition | PD Call Queue I PO Dialog Boxes I FD Dialing I PO Auto Completion
Callz Ot I K.eppad I TAFI I Call Lu:uggingl CallsIn  Searching | Dialog EDHESI Popup Fieldsl GuIdMine®| Lizenzing

—Search Cptioey

Search Fhonel Fields
Search Additional Contacts
Search Phone? Fields
Search Phoned Fields

Jze Direct SOL Access
lze dBaze Fast Lookup
Multiple Contact Matches

U BN B Bl

—S0L Direct Acceszs Option
Secondary Search for Callerl DM ame v
CallerlD'M ame Field I

—dBase Fast Lookup Option
|CAGMTAFINTARILINE DEF _I
Refrest dB at Startup =
Auto-Fefresh dB 'l |
Sequire UPhones into Fast Lackup dB 'l

SQL SYSTEMS ONLY

Refrezh dB |

Apply

| Diane I

GoldMine- 6.x users with SQL systems should ensure that the Use Direct SQL Access option is checked.

The Multiple Contact Matches option shown above is detailed in a subsequent section entitled ‘Screen-Popping

with multiple contact matches’.
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Further refinement of your screen-pop configuration can be specified via the Dialog Boxes tab:

Choose whether to display a screen-pop
declaring ‘Unknown’ for any incoming calls that
present an unrecognised telephone number.

% Setup Tapi Link / Power Dialzr for GoldMine®

Choose whether to display a screen-pop for
incoming calls where a blank or ‘withheld’
telephone number is presented * see below

Call Recarding I Advanced | PO List Acquizsition I PD Call Queue | PO Cualog Boxes I PO Dialing I PD Auto Completion I
Callz Ot | F.eypad I TAF I EalLDggingI Eallslnl Searching Popup FiEIu:IsI GnIdMine®| Lizensing
—Fop-Up Dizplay Optian —Pop-Up Appearance Option

Shove Alert far "Urnknown” Call: = | {* Always On Top

Shaws Alert for “wfithheld" and "ko CLI" Calls v £ Golddine® Child wWindow

Auto-Hide v I]— = Mormal

Hide on Hang Up/dle 4 r —Complete/Schedule Call Appearance Ophions———————

Do Mat Pop Untl &nswer I * Always On Top

Prampt for Company/Contact o Mew Recaord I { GoldMine® Child Saéindaw

GaotoMew Answers Call I = Mormal

Shows Complete Call Speed Buttons ¥
Shaow Application Tile far Dialog Boxes [ve “Fow Fost Dl D THE Baiton v

Dizplay Comp |

*

The proportion of calls which present themselves without a source telephone number may be such that you
would prefer no Popup notifications in those cases. These may be calls where the telephone number has been

Choose to hide the Popup display after a
predetermined period of time.

Enter the desired period (in seconds) alongside
the check box. ** see below

Choose to display an “Application Tile’ on the
Windows Task Bar as an alert when a dialog
box remains currently active and requires the
users prompt attention.

purposely withheld by the caller, or perhaps where the callers number has simply not been passed on by one of
the carriers in a chain of several telephone service providers.

**

If left unattended, the default behaviour for a screen-pop is to remain on screen until such a time as it is

replaced by a screen-pop for a subsequent call — but it is also subject to any Hide on Hang Up/Idle setting.
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Choose to display the incoming call Popup either
on top of all other desktop applications, as a
GoldMine: child window, or as normal. **

Choose not to activate screen-popping until
incoming calls are actually answered.
(Not a commonly-used option.) *

% setup Tapi Link / Power Dialer for GoldMine® x|

Call Recording I Advanced I PO Ligt Acquizition I PO Call Queue | FD Dialog Boxes I PO Dialing I PO Auto Campletion
Callz Dut I Keypad I TARI I Call Lnggingl Eallslnl earching  Dialog Boxes | Popup Fi =Id$| GDIdMine®| Lizensing

—Paop-Up Dizplay Optian —Fop-Up Appearance Optian
Show Alert far "Unknown' Calls IT * Always On Top
Show Alert for ""withheld" and "Mao CLI" Calls IT " GoldMine® Child 'window
Auto-Hide ' I—' = Maormal
Hide on Hang Up/ldls I —Complete/Schedule Call Appearance Ophiar
Do Mot Pop Until Angwer |¥ f* Alwayz On Top
Prampt for Compang/Contact on Mew Recard [+ " GoldMine® Child twindow
Gata/Mew dnswers Call |'A = Maormal
Show Complete Call Speed Buttons v
Show Application Tile for Dialog Boxes IT Show Post Dial DTME Button ~

Dizplay Comp | Apply | ’

Choose to display the Call Completion
dialog box either on top of all other
applications, as a GoldMine® child window,
or as normal..

Check this option to prompt you for a Company
Name and Contact Name for a new contact
record entry — otherwise a new record bearing
only the telephone number will be created.

*

Can be employed for example in circumstances where users may have the unfortunate tendency to ‘cherry-pick’ the
calls they accept, rather than treating all incoming calls equally. i.e. having seen the information presented while the
telephone is still ringing, they perhaps choose to avoid calls emanating from “difficult’” callers. Checking this option
would mean that the screen-pop (or contact record) does not appear until they have already answered the call.

**

Bear in mind that if you choose to have the screen-pop as a GoldMine- child window - when GoldMine- is
minimised the screen-pop will not be visible.

continued . . ..
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Choose to automatically hide the screen-
pop when incoming calls are terminated
and/or abandoned.

% Setup Tapi Link / Power Dialer for GoldMine®

button on the screen-pop

Call Recording | &dvanced | PD List Acquision | PD Call Queue | PD Dislog Boxes | PD Di

Calls Dt | F.eypad | TAP | Call Logging | Callz In | Searching Dialog Bowes | Popup Field

—Fop-Up Dizplay Option
Show Alert for "Unknown)' Calls

Show Alert for “Withheld' | and Mo CLI" Calls

-

Auto-Hide I |

Hide on Hang Up/ldie > —Complete/Schedule Call Appeara
Do Mat Pop Until &Answer I f* Always On Tap
Prompt for Company/Contact on Mew Record I ™ Goldtine® Child ‘findaw
Goto/MHew Answers Call I~ «  Mormal

Show Complete Call Speed Buttons
Show Application Tile for Dialog Boxes I

Digplay Comp |

Choose to automatically accept an incoming call
when either the Goto or the New Window

is clicked.

X

ling I PD Auto Completion
= | GoldMine® | Lizensing

—Fop-Up Appearance Option
% Always On Top

(" Goldkine® Child twindaw
" Mormal

ce Optiohe———————

Show Post Dial DTMF Button

<l

Once you have finalized your selections, click on the Apply button to save the changes to your configuration.

To complete the process and to dismiss the dialog box click on the Done button.
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Choosing the contact record information displayed on screen-pops

You can choose from a variety of contact information that is to be displayed on a Popup dialog box — however,
during the original installation phase Tapi Link acquires its default settings from the existing information in the
GoldMine- ‘Key Fields’ 1 to 5 as shown in the illustrations below.

Earlier versions of GoldMine: Later versions of GoldMine-
- MNext Activity : Last Activity -
Switchboard: 01332560487 oy L
DEII;EEF Comparry: Phone 1: 01932560487
r er: Contact: Phone 2:
E-ma;?:':. Last: Phone 3:
Web Site: http: v papillontechnol Péeef;f E_;j:; Postal g;adt::
Title: Web Site: Country:
Contact Type: Fress . W: = = eHn
PmSp“}EulSth-"'pEf :T'EBESDDTkei Dn;aler Record Type: Prospect Interest: Fervices Cpen: lAn:tiu'e
n ustry: lLomputer Telephony Industry: Enginesring Acct Mar: Fim Reynolds
Credit Status:
Phone Svastern: svaya IF Office

These particular fields are a popular choice because they are commonly used to store brief defining facts that
summarise key information about your customer / prospect / supplier etc.

(The actual labels on your own version of GoldMine: will doubtless be very different from the example above
because the field labels are usually customised to suit the specific requirements of the individual business.)

Using the above right example, in its default configuration the incoming call Popup screen would appear as follows:

& GoldMine® Incoming Call ... | = | = [w3]

Papillon Technology
Nick Aldridge

CLI: 01992560487
Record Type: Wendor

v

Induztry:: Computer Telephony

v

Interest: Services

v

Acct Mar:  Kim RBeynolds

> Oper: Achive

Mew window

Although these particular GoldMine: fields [Key Fields 1-5] are frequently used to store significant attributes of
each contact, you may have relevant data located elsewhere in GoldMine: which you would prefer to appear on the
Popup dialog boxes instead. If you have administrative access to, and sufficient knowledge of GoldMine- you can
choose other GoldMine- fields from which to extract and present data. In fact, each user can have different data
displayed according to their specific needs.
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In order to configure Tapi Link to present specific Popup information tailored to your individual requirements
proceed as follows:

Right-click on the Tapi Link icon in the system tray:

#Mstart | |5 wn

2w Size | Position
Display ¥

From the context menu select Setup TL / PD for Speed Dials ¢
GoldMine-.

% Abaut TL | PO for GoldMine®
> ﬁ;ﬂ Setup TL [ PD For GoldMine®

[l* Exit TL { PD for GoldMine®

From the Setup window which appears select the Popup Fields tab:

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording | Advanced | PD List Acquistion | PO Call Queue | PD Dialog Boxes|-P0 Dialing | PD Auto Completion
Calls Ot I F.evpad I TAF] I Call Logging I Calls In I % earching I Dialog Boxés Fopup Fields GDIdMine®| Licensing

Popup Field 1 Label |Eu:untau:t Type ||:unta|:t'| kel Popup Field 1 % alue
Popup Field 2 Label |F'n:nsp;"l2ust Type |c:c|nta|:t'| keyd Popup Field 2 % alue
Popup Field 3 Label I|ndustr_l,l |u:untau:t'| keyd FPopup Field 3% alue
Popup Field 4 Label |Ereu:|it Statuz |u:untau:t'| rheyd Popup Field 4 % alue
Popup Field & Label |F'h|:une System ||:unta|:t‘| keyh FPopup Field 5% alue

Dizplay Popup Get Info

The various fields on this tab enable you to configure the Popup dialog box to display up to five items of selected
data of your choice from your own individual data fields within GoldMine:. This will usually be the type of
information you would consider to be of the greatest significance at the time of an incoming call.

(You may choose any field from the GoldMine- tables Contactl or Contact2.)
continued . . .
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% Setup Tapi Link / Power Dialer for GoldMine® x|

Call Recording | Advanced I PO List &cquizition I FD Call Queue I FD Dialog Boxes | PO Dialing I PO Auto Completion

Calls Ot I K.eypad I TaRI I Call Logaing I Callz In I Searching I Dialog Boxes  Popup Fields | GoldMine® I Lizenzing

Popup Field 1 Label |Eu:untau:t Type |u:untau:t'| kel FPopup Field 1 % alue
Popup Field 2 Label |F'n:nsp.-"|:u$t Type |c0ntact1 heyd FPopup Field 2 % alue
Popup Field 3 Label |Inu:|ustr_l,l ||:unta|:t1 rkeyd FPopup Field 3% alue
Popup Field 4 Label |Credit Status |contactl - keyd FPopup Figld 4 *alue
Popup Field & Label |F'h|:une Syztem ||:unta|:t'| - keyh Popup Field 5% alue

Dizplay Popup Get Info

Apply |

Popup Field Values: Enter the values of the appropriate GoldMine- Contact1 or Contact2
fields corresponding to the data that you wish to have displayed on the incoming call PopUp.

Having made any changes to the Popup Field Values —
Click on the Get Info button.

% setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording | Advanced I PD Lizt Acquigsition I PO Call Queue I PO Dialog Boxes | PO Dialing I PO Auto Completion
Callz Cut I K.eppad I TAPI I Call Logging I Callz In I Searching I Dialog Boxes  Fopup Fields ||3|:|||:|Mine®| Licenzing

Popup Field 1 Label |Eu:untau:t Type ||:unta|:t'| | Popup Figld 1 % alue
Popup Field 2 Label |F'ru:usp.-"Eust Type ||:unta|:t'| ey Popup Field 2% alue
Popup Field 3 Label Industry |contact]-»key3 Popup Field 3% alue
Popup Field 4 Labgl |Ereu:|it Statuz ||:unta|:t'| keyd Popup Field 4 % alue
Popup Field 5 Labgl |F'h|:une Systemn |u:untau:t'| keyh Popup Field 5% alue

A

Dizplay Popup Y Getlrfo

This will update the Popup Field Labels with the corresponding label names from GoldMine-.
Then click on the Apply button to save your settings. (If the Get Info button fails to register any changes, adjust the
respective Field Properties within GoldMine- by copying the Global Label name into the Local Label name field.
Alternatively, you might prefer to simply enter the Popup Field Labels manually.)
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% Setup Tapi Link / Power Dialer for GoldMine® x|

Call Recording | Advanced I PO List &cquizition I FD Call Queue I FD Dialog Boxes | PO Dialing I PO Auto Completion
Calls Ot I K.eypad I TaRI I Call Logaing I Callz In I Searching I Dialog Boxes  Popup Fields | GoldMine® I Lizenzing

Popup Field 1 Label |Eu:untau:t Type |u:untau:t'| kel FPopup Field 1 % alue
Popup Field 2 Label |F'n:nsp.-"|:u$t Type |c0ntact1 heyd FPopup Field 2 % alue
Popup Field 3 Label |Inu:|ustr_l,l ||:unta|:t1 rkeyd FPopup Field 3% alue
Popup Field 4 Label |Credit Status |contactl - keyd FPopup Figld 4 *alue
Popup Field & Label |F'h|:une Syztem ||:unta|:t'| - keyh Popup Field 5% alue

@m Get Info

Click on the Display Popup button to see the initial results of your configuration .......

& GoldMine® Incoming Call ... = |
g

Papillon Technology
Jon Huxley

CLI: 01992560487
Contact Type:

Prozp/Cuzt Type:
[ty

Credit Status:
Phone Sustem:

MNewRecord | |1 lgnore | Add Additional

This displays a dummy example of a screen-pop to enable you to visualize the results of your field LABEL
configuration only. (Not the corresponding data, because no contact record is actually being sought in this test.) .
Subsequently, you can assess the results more convincingly - and with the specific field data displayed, by arranging
an incoming call, or simply by checking with the Find Number option — detailed later in this guide in the section
entitled ‘“The Find Number Feature’.

When you are satisfied with the results click on the Apply button in order to save any changes

If required, each user could have completely different screen-popping criteria setup, and choose to have data which
is appropriate to their particular role or departmental responsibilities displayed to them. For example the Accounts
department might prefer to have entirely different data presented on their own screen-pops from that which the users
in the Sales department might choose to see.

(Note that the settings and data shown above are for illustration purposes only. The corresponding details displayed
on your particular machine will probably vary significantly to those shown above.)
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Screen-Popping with multiple contact matches

One or more of the individual contact records, or additional contacts in your GoldMine- database may bear the same
telephone number. For example, you may have unique and separate contact records for several different employees
— but they may all call from same company telephone number. Telephone numbers may also be replicated over a
number of contact records for a variety of other reasons, depending on how you store and structure your data.

When an inbound call is received, the following feature facilitates choosing and switching between all of the records
found with a matching telephone number, and will function with both SQL and dBase versions of GoldMine-.

To enable this feature, select Multiple Contact Matches on the Searching tab:

4 Setup Tapi Link / Power Dialer [or GoldMine® x|
Call Recording I Advanced I PO Ligt Acguizition I PL (| PO Dialog Boxes | PO Dialing I PO &uta Completion
Callz Out I k.eypad I TaFI | Call Logging I Callz In( Searching | ialog Boxes I Popup Fields | Goldine® I Licenzing
—Search Option SAL Direct Access Option
Search Phanel Fields 'l Secondary Search for Caller DN ame '
Search Additianal Contacts = Callerd B amme Field ILlF'E‘X—
=earch Fhones Fields r —dBase Fast Lookup Option
Search Fhoned Fields | [|CMGMTAPINTARILINE DEF _I
ze Direct SOL Access v | || Befresh dB &t Startup I~
[Ise dBaze Fast Lookup [T | | &ute-Fefresh dB il I—
tultiple Contact Matches . v Sequire URhones inta Fazt Lookup d& =

Refrezh dB | Apply |

(The above illustrates the GoldMine: 6.x version of the software settings. The Searching tab will appear differently
in GoldMine- versions 7, 8, and 9 as follows ) -

% Setup Tapi Link / Power Dialer for GoldMine&

—Search Optian —S0L Direct Accessz Optiohs
tultiple Contact Matches v Secondary Search for Callerl DM ame [ 1
Ealler Eridame Field |

- the resulting screen-pops will now be extended to display several matches corresponding to any contact records
and additional contacts within GoldMine- that bear the same telephone number, as in the following illustration -:
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From this screen, select the specific contact you wish to deal with:

% GoldMine® Incoming Call Pop-Up

CLI:
Contact Type:

Dealer Type:
[t

Ao Manager:
FPhore Spstemn:

Susan Sutherland

07715538441
¥IP Customer

Telephony Dealer
Telecoms Consultants
Jane Evans

Siemenz HiCom

07714415538 ->Main
Additional Contact of Kimberley Davis

Goto |

Hew Window |

=101 %]

ABC Intermational [ne.
ABC Intermational [ne.
ABC International [ne.
ABLC Internabional [ne.

ABC Interational [ne.

Anzwer

Kimberley Daviz
Mick Smith

y F.eith Broadband
Suzan Sutherland

K.ely Johnzon

Held

Changing your selection in the right-hand pane will alter the corresponding details on the left-hand pane to reflect
your new choice, along with the appropriate changes in all of the Popup Fields information.

% Gold™ine® Incoming Call Pop-Up

ABC Inte

national Inc.

CLI:
Contact Type:

Dealer Type:
[ndugtr:

A Manager:
Phone System:

07714415538 ->Main
Additional Contact ot Kimberley D

Goto |

07714415538
¥IP Customer

Telephony Dealer
Telecoms C
Jane Evans

Siemenz HiCo

Hew "Window |

=101 ]

ArEwer

ABC Intermational [ne.
ABC International [ne.
ABC Interational [ne.
ABC International [ne.
:ABL |nkermahional [ne,

Kimberley Davis
Mick Smith

K.gith Broadband
Suzan Sutherland
k.elln Johnzorn

Hold

Click on the Goto button to summon the relevant contact record.

(This button can also be configured to accept the call by enabling the Goto/New Answers Call option on the Dialog

Boxes tab.)
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Clicking on the Answer button will accept the call, and the button will toggle to Drop as shown below.

% GoldMine® Incoming Call Pop-Up

ABC International Inc.
Kelly Johnson

CLI:
Contact Type:

Dealer Tope:

[ g

Ao Manager:
Fhone Syzstem:

07714415538
¥IP Customer

Telephony Dealer
Telecoms Conzultants
Jane Evansz

Siemenz HiCom

07714415538 ->Main
Additional Contact ot Kimberley Davis

Goto |

Hew Window |

=101 %]

ABC International [ne.
ABC Interational [ne.
ABC International [ne.
ABC International [ne.
B Intermahional [ne.

Drap

Kimberley Daviz
Mick Smith

K.eith Broadband
Suzan Sutherland
kel Johnzomn

Held <

Clicking upon Drop will terminate the call.

Clicking on the Hold button will place the call on hold, and the button will toggle to Talk.

% GoldMine® Incoming Call Pop-Up

ABC International Inc.
Kelly Johnson

CLI:
Contact Type:

Dealer Type:
[zt

Adc Manager:
Phone Syztem:

07714415538
¥IFP Customer

Telephony Dealer
Telecoms Conzultants
Jane Evans

Siemenz HiCom

07714415538 ->Main
Additional Contact ot Kimberley Davis

Goto |

M ew Window |

=101

Drop

ABC International [ne.
BB International Inc.
ABC International [ne.
ABC International [nc.
B C Internabional [ne,

Kimberley Davis
Mick Smith

K.zith Broadband
Suzan Sutherland

k.elly Johnzon

Talk

Clicking on the Talk button will take the call OFF Hold.
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Capturing new contacts from Screen Popups

When screen-popping is activated and a call is received from a CLI/Caller ID which is not recorded in the
GoldMine- database, a screen-pop indicating an ‘Unknown’ caller will be displayed. (Assuming that the Show Alert
for Unknown Calls checkbox is selected on the Dialog Boxes tab.)

A typical example which provides the opportunity to create a new contact record is shown below:

Mew Hex:urd

& GoldMine® Incoming Call ... | = | & [

Unknown
Unknown

CLI: 09123456789

Fecord Type:

Induztry::

Interest::

Aok kar:

Dpen::

Please add this unknown contact to
your GoldMine® Database.

lgnare Add Additional

....................................

To create a new contact record for this caller - click on the New Record button.
(This button can also be configured to accept the call by enabling the Goto/New Answers Call option on the Dialog

Boxes tab.)

This will create a new contact record pre-populated with the relevant telephone number only, ready for the user to

enter further details as the conversation proceeds -

—
g« Incoming Call -0l x|
e
Compary SIwitchboard: 09123456733 Eut:
Contact Drirect: Eut:
Drept: Last: Other; Eut:
Title: First: Fam: Eut:
Source: Agzt: E -rnail:
Wwieb Site:
|
continued . . .
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However, if you have selected Prompt for Company/Contact on New Record on the Dialog Boxes tab, this will
also summon the following Adding New Contact Record dialog box:

Adding New Contact Record il

Fleaze Enter the Caller Hame

| k. I Cancel

Enter the name of the new Primary contact and click on OK

The following dialog box will appear:

Adding New Contact Record x|

Fleaze Enter the Comparny Mame

| k. I Cancel

Enter the company name and click on OK.

This will create a new contact record, populated with the acquired information. (i.e. telephone number, contact
name, and company name.)

=

Comparny® Stringent Solutions Switchboard” 091234567389 Ext:
Contack J amez Sutherland Diirect: Ext:

Dept: Last: Sutherland Other: Eut:

Title: First: Fam: Eut:
Source:; Agst: E-mail;
“Wweh Site:

Clicking on the Cancel buttons of the prompts at any stage (for example if you have entered incorrect information)
will return you to the original Popup dialog box from which you may click on New Record in order to start afresh,
or to select another option
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Capturing new Additional Contacts
Screen-pops from unidentified numbers will also appear as ‘Unknown’ in the following circumstances —

Where an incoming number is new and not recorded in GoldMine: -

- but emanates from a known individual with an existing contact record in GoldMine:,

or

- the specific individual is not recorded in GoldMine: but there is an existing and relevant contact record to
which the new callers details should be appended.

In these circumstances the screen-pop will appear similar to the following example, with no information other than
the telephone number of the caller.

Remember that since a contact cannot be located from an ‘unknown’ telephone number, you will need to search for
the appropriate contact record manually, using details provided by the caller, (e.g. their name or company name etc.)
so that it is on-screen and ready to be populated.

& GoldMine® Incoming Call ... | = | = [=23]

Unknown
Unknown

CLI: 02134567890
Fecord Type:

| ity
Interest::
Acct kar:
Open:

Please add this unknown contact to
yvour GoldMine® Database.

MNew Record Add Additional

To add an additional contact to the active contact record - click on the Add Additional button.

The Adding Additional Contact dialog box will appear:

Adding Additional Contact ko Ack x|

Fleaze Enter the Caller Mame

Ok, I Cancel

Enter the name of the new additional contact and click on OK.

continued . . .
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|:|| Relation... || Details || Motes || Pending @Histow || Opportu... || Projects || GM+View || Cases || Summary |

Contact | Title | Reference | Phone |
Susan Reymolds 01234567830 5

The GoldMine: Additional Contacts tab is populated with the relevant information.

(Alternatively, clicking on the Ignore button will dismiss the Popup window without further consequence.)

Refer to the next section entitled ‘Further screen-popping options’ if you wish to populate areas other than the
additional Contacts tab.

Screen-popping can function whether or not GoldMine: is running, however, if you attempt to summon, or create a

contact record (or additional contact) from the Popup dialog box whilst GoldMine- is NOT running, the following
error message will appear:

warning x|

& GoldMine® does nok appear to be running 11!
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Further Screen-Popping options

Right-clicking on various areas of the screen-pop dialog box will summon a context menu from which further
helpful options are available:

% GoldMine® Incoming Call Pop=

Papillon Technology
Nick Aldridge

CLI:
Contact Type Esit:

Prozp/Cust Type:

01992560487
Consultant

Add-0n GM Customer

[ndustry:  Software Development
, _ These additional options allow rapid record
Credit Status: On Hold creation, the updating of various GoldMine:
Phone Spster: Awapa IP Office telephone number fields, and easy copying of

Goto

Update Phonel wikh this Murmber
Update Phone2 with this Mumber
Update Phone3 with this Mumber

telephone numbers to a variety of other locations

or applications.

Update additional Contack with this Mumber
Copy Mumber ko Clipboard
Add Additional Contact with this Mumnber

Add Mew Record with this Number

Right-clicking on the items indicated below — the telephone number, the Goto button, the New Window button, or
the New Record or Add Additional buttons will also provide similar context menus:

% GoldMine® Incoming Call Pap- |

Papillon Technology
Nick Aldridge

Contact Type Exit:

CLI: Q01992560487
C

onsg d

% GoldMine® Incoming Call Pap- |

Unknown

Unknown

Contact Type:

Progp/Cust Type: Add-On GM Customer Dealer Type:
Induztry:  Software Development Induztry:
Credit Statuz: On Hold Atc Manager:

Phore System:

Avaya IP Office

Phore System:

Please add this unknown contact to
vour GoldMine® Database.

&dd Additional
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Correcting the format of incoming telephone numbers

In certain circumstances Tapi Link may require special configuration to overcome anomalies in the format of the
telephone number as presented by the specific telephone system in use. Some telephone systems may add spurious
prefixes or suffixes or even truncate the incoming number - and therefore there will be no corresponding match to be
found in GoldMine- for screen-popping purposes.

If you need to revise the format of the incoming number (CLI/Caller ID) as it is presented by the telephone system
in order to match the actual telephone number format used in GoldMine:, proceed as follows:

aw Size | Position
Display ¥
Speed Dials ¥

From the context menu select Setup TL / PD for ?& About TL | PO fior GoldMined

GoldMine-., . Setup TL } PD for GoldMine(®

[l* Exit TL { PD For GoldMine®

From the Setup window which appears, select the Calls In tab:

% setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording | Advanced | PO Ligt Acquizkio RO Call Queue | PO Dialog Boxes | PO Dialing | PO Auto Completion
Callz Ot | Keypad I TAFI I Call Lu:uggin Searching I Dialog Boxes I FPopup Fields I Goldkd ine® | Lizensing
Prefix ta Femove from CLI / DD I— Screen Fop Goldkine® v
Prefix ta Add to CLI / DD [ | DDISereen Pop Phoned r
Suffis ta Remaove from CLI # DD [ <«——— Displaylncoming Call Pop-Up Wwindow 7
Length of CLlz to be Treated as Local IE— Dizplay Qomplete [ncoming Call Dialog Box ¥
Area Code Prefis to Add to Local CLI W [izplay Joldiine® Telemarketing S crpt 'l
k atch Prefis I— Replace Prefix I— Srpt |02 Sample Soript: Mortgage
A Create Hjstory Itern as [ncoming Call Log I
Create Hjstory ke for Unanswered Callz I
Schedulg Call back to Unanswered Calls I
Sehedule Call back toldnkaown Unanswered Calls 'l
Find Mumber |  [izp|ay Script Apply |

Enter here any specific Suffix that you wish to
remove from the incoming calls CLI/Caller ID
or DDI information.

The Prefix you wish to remove from the CLI /
Caller ID and, whenever encountered, the
corresponding prefix you wish to substitute.

continued . . .
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Enter here any specific Prefix that you
need to remove from the incoming calls
CLI/Caller ID or DDI information.

Enter here any specific Prefix that you may
need to add to the incoming calls CLI
[/Caller ID or DDI information.

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced | PO List Acquizition I PD Call Queue I D Dialog Boxes | PD Dialing I PO Auto Campletion
Callz Ot | k.eypad | TAP | Call Looging  CallzIn |Searching | Djalog Boxes | Popup Fieldsl Galdk ine® | Lizensing

Prefix to Remave from CLI A DDI
Prefix to Add ta CLI / DDI [ <«——— Dbiceden Pop Phonel

Suffiz ba Remaove friom CLI A DD I— Dizplay Incoming Call Pop-Up ‘window
Length of CLIz to be Treated as Local IE—q———D-Ispl-ay—,Dmplete Incoming Call Dialog Baox
Area Code Prefis to Add to Lacal CLI W Dizplay Goldiine® Telemarketing Script

kM atch Prefix I Replace Prefix I Serpt |EI2 Sample Script: Mortgage

Create Histom tem as [ncoming Call Log

Screen Pop GoldMine®

Il B B Y

Create History Item for Unanswered Calls

Schedule Call back to Unanswered Calls

i i i

Sehedule Callback to U nknown Unanswered Callz

Find Humber | [izplay Scnpt Apply |

Use this option if the CLI/Caller ID from
local numbers does not contain your area
code. (This is only an example code.)

Enter the number of digits that constitute a
local number, (to which the corresponding
Area Code will be appended.)

These options facilitate the conversion of the incoming number back to its original format once again, and to
correspond with the telephone number format in GoldMine:— and thus enable successful screen-popping.

Once you have defined a suitable configuration to suit your specific system, save the settings by clicking on the
Apply button. To complete the process and to dismiss the dialog box click on the Done button.

(The preceding settings and configurations are simply examples — you own individual requirements may vary
considerably.)

For further Popup options — see the section entitled ‘Configuring specific Screen-Popping features’.
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Screen-Popping via Caller ID Name
This is a secondary search function and, if activated, will operate if no matching telephone number is found in
GoldMine- based upon the CLI. (This functionality is only available on SQL server-based GoldMine- systems, and at
the time of writing, not all telephone systems or networks provide this service.)

To enable this feature proceed as follows:

On the Searching tab select Secondary Search for CallerIDName

% Setup Tapi Link / Power Dialer for GoldMine® x|

Call Recording | Advanced | PD Lizt &couizsition | PO Catiuete~] FPD Dialog Boxes | PD Dialing | PD Auto Completion |
Callz Out I K.eypad | TAFI I Application Log | Callz In ' Dialog Boxes I Popup Fieldsl GDIdMine®| Licenzing

—Search Option —S0L Direct Access Option v
Search Phonel Felds [T | | Secondany Search for Caller DN arne v
Search Additianal Contacts I CallelDM ame Field ILH:'E><—
search Fhaone2 Fields I | ~dBaseFast Laokup Dption
Search Phoned Fields r |I::'\|3MT.-‘-".F'|"\T.-'-‘-.F'IL|NK.DEF _I
IUze Direct SOL Access v | | Refresh dB at Startup 'l
IUze dBaze Fast Lookup I~ | | AutaRefresh dB il I_—
Multiple Contact Matches I~ Srguire [ Phones into Fast Lookup dB il

Refresh dB |

Then specify the CallerIDName Field - i.e. the corresponding field label within GoldMine- against which you are
storing the relevant contacts Caller ID Name.

(Note that this must be the true name of the field, which is not necessarily the name on the visible label. The above
is merely an example — you must enter the actual field name from your own GoldMine- installation.)

The Searching tab will appear differently with installations of GoldMine- versions 7, 8, and 9 as follows.
However, the method of configuration and the functionality remain the same -.

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording | ddvanced | PD List Acquisiion | PD Cal

tultiple Contact Matches v Secondary Search for Callerl DM ame B
Caller Erfdame Field |

"S earch Cption — 501 Direct Access Optiohs

continued . . . .
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% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recarding I Advanced I PO List Acquisition | PD Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Out | f.eypad | TAPI | Application Log | CallzIn  Searching | Dialog Boxes | Popup Fielu:lsl GDIdMine®| Licensingl

—Search Option —S0L Direct Access Option
Search Phonel Fields [T | | Secondary Search for Callerl DN arne v
Search Additianal Eontacts I CallellDMHame Field ILlF'EX—
search Fhones Fields r —dBasze Fazt Lookup Option
Search Phoned Fields ™ | ||CAGMTAPISTARILINE DBEF _I
IJse Direct SOL Access I~ Refrest dB) at Startup il
[Jse dB aze Faszt Lookup 1| || &cta-Befesh dB il I—
Multiple Contact Matches v Sequire Phones into Fast Lookup dB 'l

Refresh dB | ( Apply ZJ E Dane t

Click on the Apply button to save your changes.

Then click on the Done button if you wish to dismiss the dialog box.

An example of a screen-pop from a known caller generated from CallerIDName would appear as follows:

“ GoldMine® Incoming Call Pop -10] x|

Nancy Dickman Inc.
Nancy Dickman

CLi: 12345678300
Contact Type:  Consultant

Frogp/Cuzt Type:  Referrer
Industry:  Marketing
Credit Statuz: On Hold

CalleriIDName = NDMI
Hew window |

continued . . ..
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Generating new records from Caller ID Name

When the screen-pop signifies an unknown caller as in the following example -

% GoldMine® Incoming Call Pop-Up il

Nancy Dickman Inc.

CLI: 12345678900
Contact Type:

Dealer Tope:
[ nduztry:
Adc Manager:

Telezales:

CalleriIDName = Nancy Dickman Inc.
Please add this unknown contact to

yvour GoldMine® Database.

&dd Additicnal |

Click on New Record.

Enter the name of the caller:

Adding New Contact Record x|

Pleaze Enter the Caller Hame

INanu:_l,l Dickman

The prompt to Add New Contact Record (company name) will appear. This is already populated but ready for any
amendments that you may require:

Adding New Contact Record x|

Fleaze Enter the Company Mame

A k. Cancel

Clicking on OK presents the newly populated contact record ready for further completion, as in the following
example -
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NewRecod | | &) 8 X | | Communicate v | | Schedue ~ || Complete ~ || AddTo |

Next Activity : Last Activity : Last Note :
Company: Mancy Dickman Inc. Phone 1: 12345678500 BExd: Address:
Contact: Mancy Dickman Phone 2: BExd: Address:
Last: Dickman Phaone 3: Bt City:
Prefo:: Fao: But: State:
Dept: E-mail: Postal Code:
Title: WWeb Site: Country:
Source:
Fecord Type: IMterest: Cipen:
Industry: Acct Magr:

Continue to complete the remaining details on the new contact record as you see fit.

Further useful options are available by right-clicking on any of the buttons (or upon the telephone number)

“ GoldMine® Incoming Call Po 0] x|

NDOMI
Unknown

Ilpdate Field with this CallerIDMame

CLI: 12345672909 Update Phonel with this Murnber
Contact Type: Update Phonez with this Murnber
IIpdate Phones with this Mumber

Frogp/Cuzst Type:
: i Ipdate Additional Conkack with Ehi
Industry: Copy Murmber ta Clipboard
Credit Status: Add Additional Conkack with this

add Mew Record with this Mumbe

= NDMI
Please add rcontact to

yvour GoldMine® Database.

Hew Recard | Add Additional |

For example Update Field with this CallerIDName will update the relevant Contact?2 field (i.e. the predetermined
CallerIDName field within GoldMine-) to reflect the new CallerIDName. The other options in the context menu are
self-explanatory.

(If choosing the Update Additional Contact with this Number option you will first need to highlight whichever it
is of the Additional Contacts on the Contacts tab that you wish to be updated.)

You may occasionally need to switch between the current contact record and another one in order that GoldMine-
can visibly refresh the relevant data - particularly if using a GoldMine: Contact2 field.
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DDI Screen-Popping

This feature provides a number of useful options when answering calls on behalf of others, taking messages for
them, and also transferring the calls to other parties if necessary.

To enable DDI screen-popping, select the Calls In tab:

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording I Advanced | PO List Acguigit Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Dut | K.eppad | TAP| | Call Logging  Callz In earchingl Dialog BDHESI Fopup Fieldsl GnIdMine®| Licensing

Frefis to Femave from CLI A ] | Sereen Pop Goldhine® |Z
Prefi to &dd ko ELILL DRI [ DDl Screen Pop Phonel T
Suffie bo Femave from LI A D I— [izplay [neoming Call Pop-Up wWindow o
[Length of EL s ta be Treated az Lozal IE— [Mzplay Complete Incoming Call Dalog Box nd
Srea Code PrefizboLdd te Local LI W Dizplay GoldMine® Telemarketing Script T
fateh Frefis I— Feplace Frefix I— Sriph 102 Sample Script: Maortgage

Create Histarltem as [neonming Call Log o

[Create Histartem for nanswered Call: T
Schedule Callback to Unanswered Calls ¥
Schedule Call back to Wnknown Unanswered Calls o

Find Mumber Find DD

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced | PO Ligt Acquigition | PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot | keypad I TAP I Call Logging CallzIn | Searchingl Dialog Boxes I Popup FieIdSI Goldkine | Licensing

Prefis to Femose franm CLI D0 I— Screen Pop Goldine® 'l
Prefix ta Add o EL A D] | DD Screen Pop Phonet; I~
Suffie bo Femawve from LA D I— Dizplay Incoming Call Pop-Up wWindow Iy‘ﬂ
[Lemathy af ELs o be Treated &z Lozal IE— [izplay Complete Ineoming Call ialog Box o
Area Code Prefibofdd be Lozal CLI W Dizplay Goldkine® Telemarketing Script T
hd &tk Prefis I— BHeplace Prefi I— Sript |EIE Sample Script: Mortgage
[reate Histarltem as [heoming Call Log o
Create Histartemm fon nanswered Calls T
Schedule Call back to Unanswered Call: nd
Schedule Callback to Unknown Unanswered Calls ¥

T el @m Dore| |

Check DDI Screen-Pop Phonel.
Then click on the Apply button.
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If you have not checked Display Incoming Call Popup Window the relevant contact record pertaining to the
number dialed will appear.

If you have checked Display Incoming Call Popup Window a screen-pop will appear as in the following example:

% GoldMine® Incoming Call Pop=Up il

ABC International Inc.
Kimberley Davis

DDl 12345678901
¥IP Customer

Telephony Dealer
Telecoms Consultants
Jane Evans

Siemens HiCom

CalleriIDName =

lgnare | T ake Mezzane

Taking messages

Clicking on the Take Message button will raise the following Message Taking Notes dialog box:

% Message Taking Notes =10 ]

Mates tpped here will subzequently appear an the Mates tab of the contact recard.

Enter any notes as required and click on OK.

continued . . ..
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The typed message will subsequently appear on the Notes tab of the corresponding contact record:

|:|| Relationzhips || Details Pending || additional Contacts || Histary || Links |

Created by: NICK Motes will appear here via the 'Messsage Taking' dialog box.
18/02/2010 12:10

Forwarding and Transferring Calls

If the Phone 2 field of the relevant contact record is populated, the Take Message button alters its function to a
Forward button:

 GoldMine® Incoming Call Pop=Ul x|

ABC International Inc.
Kimberley Davis

Phone 1: 01234562350 Ext:
ool 12345678901 Phone 208876543210 Bt
Eut:

¥IP Customer Phone 3:

Last Activity - 17/02/2010 14:44

Fan:
Telephony Dealer E-mail-
Telecoms Consultants Web Site:

Jane Evanz

Siemens HiCom

_CalleriDName =
Forwarding Number = 09876543210

Goto |

Clicking on the Forward button will transfer the call to the telephone number in the Phone 2 field.

This is a supervised transfer, as opposed to a blind transfer, which permits the user to provide the courtesy of
introducing the original caller to the final call recipient. Also see the following alternative options.

continued . . .
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% GoldMine® Incoming Call Pop-Uf x|

ABC International Inc.
Kimberley Davis

DDl 12345678901
¥IP Customer

Telephony Dealer
Telecoms Conzultants
Jane Evans

Siemens HiCom

_CallerIDName =
Forwarding Mumber = 09876543210

Blind Transfer

Eorward
K Take Message

Goto lgrore |

Right-clicking on the Forward button reveals additional options to either:

Blind Transfer the call (i.e. without any supervised ‘hand-over’) OR switch to the Take Message option as
detailed previously.

If you have not checked Display Incoming Call Popup Window on the Calls In tab, the contact record itself will
be raised at the time of the incoming call, instead of the preceding screen-pop dialog boxes. In this case, the popup
dialog box will not be present for message taking and call forwarding options.

Setting up contact records for DDI purposes

For call centre agents and users who are representing multiple clients and taking calls on their behalf —

A simple method to create the relevant contact records corresponding to the companies you are representing, and to
preview and assess the effects of DDI screen-popping is to use the Find DDI button -

% Setup Tapi Link / Power Dialer for GoldMine® ll

Call Recording I Advanced I PD List Acquisiion | PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion
Callz Dt | keypad | TAPI | Call Logging  CallzIn | Searching | Dialog B oxes | Popup Fieldz | Goldkimee | Licensing
Bretiv o Femowe fromm CLI D0 I— Screen Pop Goldiine® 'l
Prefis to Add b EL| AT | DD Screen Pop Phonel; [+
St b B ermasee fromm S 4 D I— Dizplay lncoming Call Pop-Up Swindow v
[Length of ELIz ta be Treated as Lozal IE— [Mizplay Complete [neoming Lall Dialog Box |
ALrea Code Prefis bo fdd bo Local ELI W [izplay Goldiine® Telemarketing S enpt 'l
fl abeh Frefix I— Feplase Frefix I— Sriph 102 Sample Script: Mortgage
[Create History ke as [neoming Eall Log =
[Create History ken for Unanswered Callz 'l
Schedule Lall back to Unanswered Callz ¥
Sehedule Callback tolnknown Unanswered Callz |
Find Murnber |® Apply | Diane I
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Enter a telephone number for the company whose DDI
you wish to record.
Click on OK.

Please Enter & DDI

E nter Mumber

|1 234567590

o]

Cancel

Since this is a new telephone number which is previously unrecorded on GoldMine- you will be presented with a
screen-pop from which you can create a new contact record -

There are no contact details to present on this initial
screen-pop. Data will be presented in this area once the
appropriate data fields have been populated on the
relevant contact record in GoldMine-

+ GoldMine® Incoming

Unknown
Unknown

=0l x|

DDl 1234567890

Please add this unknown DDI to your

MHew Record |

GoldMine® Database.

lgnare

Click on New Record and a new contact record will be created in GoldMine- with the relevant telephone number

ready populated —

Earlier versions of GoldMine*

awitchboard: 01992560487

Diirect:

Other:

Fam:
E-mail:

Wb Site: httped Swvw papillontechnolo

Contact Type:
Progp/Cust Type:
Indugtry:

Credit Status:
Phone Systern:

f

Press
CTi/Bespoke Dealer
Computer Telephony

I

nvana [P Office

Next Activity :

Company:
Cortact:
Last:
Prefix:
Dept:
Title:

Source:

Record Type: Prospect
Industry: Engineering

Later versions of GoldMine®

Last Activity -

Phone 1: 01992560487

Phone Z:
Phone 3:
Fa:
E-mail:
Web Site:

Interest:
Acct Mar:

Bervices
kim Reynolds

State.
Postal Code:
Country:

Cpen: lA:ti'u'e

Complete any remaining contact details as you see fit and then use the Find DDI button again to simulate the effect
of an incoming caller having dialed that number, and then review and assess the associated screen-pop.

By default, the five GoldMine® Key Fields shown above are used as data sources.
To revise any of the GoldMinee fields interrogated for presentation of the data, refer to the section entitled
‘Choosing the contact record information displayed on screen-pops’

| DESIGNED FOR

GoldMine

“

65

Tapi Link For GoldMine® - Configuration Guide



The Find Contact feature

An additional facility incorporated within the Call Logging tab is the ability to browse through the listed calls and
summon the corresponding contact records directly from the call log itself. To do so, proceed as follows:

Scroll through the log to locate a particular outgoing or incoming call:

Right-click on a chosen call entry and select Find Contact from the context-menu.

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording | Advanced | PD Ligt Acquizition | FD Call Quene | FD Dialog Boxes | FD Dialing | PD Auto Completion |
Calls Ot I K.eppad I TaFl C Call Logging [ aIIsInI Searching I Dialog Boxes | Popup Fieldsl Goldkine® | Lizensing

230 300702 D035
12,31 30/07/02 00:00:35

Dwtgoing Call D20259491 295 Ben Hedager

Lawrie Siteman

Integrated D ata Services Lid

Outgoing Call 020294971933
Dutgoing Call 01733282803

Integrated D ata Services Lid
Integrated D ata Services Lid

Lawne Siteman

v Call Logging

Dutgoing Call 01913265652 Indigo Softwans Ltd Drominic Grggs }

Qutgoing Call 01422647740 M A S C Compuber Services Lid,  Alec J Ingram Incaming Call Lag
Qutgoing Call 11707224824 Syscorp Jacob Jahn Cukgoing Call Log
Qutgoing Call 503 : licati

Dutgoing Call 01270765124 Health Inteligence.com Sienon Lam Appication Log
Outgoing Call 07712880385 Health Inteligence.com Simon Lam

Zall Back,

Find Contack

Clear Log
Dumnp Log ka Disk.

Log Dump |

Papillon Technology
Sally Smith

CLI:
Contact Type:

01992560487
Internal

CTi/Bezpoke Dealer
Computer Telephony

Dealer Type:
I nduztry:
Ao Manager:

Phone Svstern: Avaya Argent Office

Hew Window |

You may proceed directly to the appropriate contact record by clicking on the Goto button..
(Note that the Screen Pop GoldMine: option on the Calls In tab must be checked in order for the Find Contact
facility to function.)
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The Find Number feature

For testing, diagnostic and demonstration purposes (or simply to locate a telephone number anywhere in GoldMine-)
Tapi Link provides the ability to manually simulate an incoming CLIP (Caller Line Identity Presentation) and
emulate screen-popping of the details from a contact record in your GoldMine- database.

In order to run the facility -
Right-click on the Tapi Link icon in the system tray:

\»

Mstan| | | o028

Start Power Dialer For SaldMine@
:=§ Acquire Call List From SoldMineE

Auto Top-Up ta Cal List

2 Find Mumber in GoldMine

. . (=1 Start Play-In
From the context menu select Find Number in ¥

GoldMine-. @ Start Recording Current Call

Q Save Window <

Displ=

Alternatively select the Calls In tab and click on the Find Number button.

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording | Advanced | PO List Acquisijon—-F0 Call Qusue | PO Dialog Boxes | PO Dialing | PO Auto Completion |
Callz Ot I K.eypad I TAFI I Call Logging @ Searching I Dialog Baoxes I Popup Fields | GoIdMine®| Licensing

Prefix ta Remave fram CLI # DD [ Screen Pop GoldMine® v
Prefix ta Add ta CLI # DDI [ | DO Sereen Pop Phonel r
Suffix ba Bermave from CLI A DODI I— Dizplay Incoming Call Pop-Lp bwindow v
Length of CLI= to be Treated az Local IE— Dizplay Complete Incoming Call Dialog Box I
Area Code Prefis to Add to Local CLI W Digplay Goldkine® T elemarketing Script I
M atch Prefix I— Replace Prefix I— Serpt IEIE Sample Scrpt: Mortgage
Create History ltem as Incoming Call Log I
Create History ltem far Unanswered Calls I
Schedule Call back to Unanswered Calls I
Sehedule Calllback o Unkaown Wnanswered Calls 'l
m Dizplay Script ] Dione |

continued . . .
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Whichever method you choose, the following dialog box will appear:

Please Enter A Mumber

Enter Murnber

|n123455?aan

Enter a telephone number and click on the OK button.

Tapi Link will search your GoldMine- database for the telephone number specified and present an Incoming Call
Popup screen.

% GoldMine® Incoming Call Pop-Up

Enterprise Unlimited
Michael Jackson

CLI:
Contact Type:

Prozp/Cuzt Type:
[ty
Credit Status:

Adc Manager:
01992560487 ->Main

Goto |

01992560487
Director of Sales

GoldMine Cuzstomer
Office Suppliers
On Hold

Mary Longhurst

Hew Window |

(The specific GoldMine- fields interrogated and the data presented in the above example are for illustration only.
Refer to the section entitled ‘Choosing the contact record information displayed on screen-pops’ for further details.)
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The same searching principle can be applied to DDI numbers.
(The DDI Screen Pop Phonel option must be selected in order to use this function.)

Select the Calls In tab

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recarding | Advanced | PO List Acquist

oi— D Call Queue | PO Dialog Boxes | PO Dialing | PO Auto Completion |
Callz Ot | k.eypad I TAP I Call Lu:uggin Searching I Dialog Boxes I Popup Fields I Goldkine® | Lizensing

Frefis to Femose fromm EL1 D] Sereen Fop GoldMine® il
Frefis bo Add ko CLI A D] | D01 Screen Pop Phone:

Suffiz to Bemowve from CLI A DD [ Display Incoming Call Pop-Up Window

[Length of EL st be Treated &z Lozal IE— Mizplay Complete Incoming Call Dialog Box 'l
Aiea Code Frefis toddd o) Lozal ELI W [Mizplay Goldiine® Telemarketing S cript 'l

b &tk Prefix | Beplace Prefix I Script |EI2 Sample Script: Mortgage

[Ereate History [tem a2 [neoming Call Log
[Ereate History ke for Unanswered Call

Schedule Callback ta Unanswered Callz

L I B

Sehedule Eall back to Unknown Unanswered Callz

Find Mumber | o Find DDI Apply | Dlane I

Click on the Find DDI button.

The following Enter a DDI dialog box will appear:

Please Enter & DDI x|
Enter Humber

| k. I Cancel

Follow the same procedure as for standard telephone numbers - as explained above.

(For further information in respect of screen-popping refer to the section entitled ‘Choosing the contact record
information displayed on screen-pops’)
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Outbound Call completion options

If you do not wish to deal with outbound Call Completion dialog boxes you might choose the following option on
the Calls Out tab instead —

& Setup Tapi Link / Power Dialer for GoldMine® il
at Fesarding | Advanced | PO List Acquizition | PO Call Queue | FPD Dialog Boxes I FDr Dialing | PO Auta Completion

w K.eypad I TAFI I Call Logaing I Callz In I Searching I Dialog Boxes | Fopup Fields I Goldiine® I Licensing
Prefix to &4dd to ALL Dialed Calls I Suffis to Add to ALL Dialed Calls I

Apply Farmatting to K.eypad aled Calls [T Translate using TAPI? [
Apply Formatting to Goldiine® Dialed Calls [~ Manual Prefix to &dd |
Apply Formatting to Heat Dialed Calls [T Manual Prefiz to Femove |

Marual PB= Access Code to Add I—
Match Prefix I— Replace Prefix I—
Match Prefix I— Replace Suffix I—
Match Prefic [ Add Suffix [

Farze Dial Even if Phone iz Ringing

Create Hiztary [tem az Outgoing Call Log

Reverze Search on kManual Outgoing Call

Dizplay Complete Outgoing Call Dialog Box

i i |

Eamplete Exizting Scheduled Call if dwvailable

UzerMame.ini | Unllzertame Apply | Done I

- in which case an automatic entry will be created in the History of the relevant GoldMine® record, detailing the call
event complete with the exact duration of the call

Alternatively, if you have chosen to Display Complete Outgoing Call Dialog Box on the Calls Out tab

i Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording I Advanced I PD List Acquisition | FD Call Queue I FD Dialog Boxes I FD Dialing | FD Auta Completion |
Calls Out | Keypad I TAFI I Call Logging I Callz In I Searching I Dialog Boxes I FPopup Fieldsl Goldtine® I Licensing

Prefix to &dd to ALL Dialed Callz I Suffix to Add to ALL Dialed Calls I

Apply Formatting to Keppad Dialed Calls [v  Translate uzsing TAPI? H
Apply Formatting to GoldMine® Dialed Call: ¥ Manual Prefix to &dd |
Apply Formatting to Heat Dialed Calls [~ Marual Prefis to Remove I

Manual PB< Sccess Code to Add l—
Match Prefix I— Replace Prefix |—
Match Prefis I— Replace Suffix I_
MatchPrefis [ | Add Suffis I

Force Dial Even if Phane iz Ringing
Create History [tem as Outgoing Call Log

Feverze Search on Manual Dutgoing Call

Dizplay Complete Outgoing Call Dialog Biox

N i

Complete Existing Scheduled Call if &vailable

Usetame.ini | Unl)serame Apply | LDione I
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The option to Complete Existing Scheduled Call if Available becomes accessible as follows:

& Setup Tapi Link / Power Dialer for GoldMine® il

Call Becording I Advanced I PDr List Acquisition I FD Call Clueue I PO Dialog Boxes I FD Dialing I FD Auto Campletion

Calls Ot | Keypad I TAPI I Call Logging I Callz In I Searching I Dialog Eoxes I Fopup Fields I GoldMine® I Licenzing
Prefix to Add to ALL Dialed Calls I Suffix bo Add bo ALL Dialed Calls I

Apply Formatting to Keppad Dialed Calls [T Translate using TARPI? [

Apply Formatting to GoldMine® Dialed Calls [~ Manual Prefis to Add I

Apply Farmatting to Heat Dialed Call: [~ Manual Prefix to Bemaove I

Manual PEX Access Code to Add I—
M atch Prefix I— Replace Prefix I—
tatch Prefix I— Replace Suffi I—
MatchPrefis | | Add Suffix I—

Force Dial Even if Phone iz Ringing
Create Higtory ltem as Oukgoing Call Log
Rewverze Search on Manual Outgoing Call

Dizplay Complete Outgoing Call Dialog Box

R (i i

Complete Existing S cheduled Call if A+vailable

UzerMame.ini | Unl)zert ame Lpply | Done I

So if the contact is simply being called — but not necessarily in relation to any pending scheduled call — the user will
automatically be presented with the opportunity of associating the call in progress with a pre-existing scheduled
call..

In certain situations there may be more than one scheduled call pending, as in the following example -

Pending

Activity |~ | Date || Time ~ | Contact User ~ | Code - || Referen... -

Call 18112009 Mick Aldridge  MICK () BCA Check F‘mgressé
Call 201142009 Mick Aldridge  MICK EDW Chase Payment
Call 241172009 Mick Aldridge  MICK TRA Process Order

In these cases - immediately prior to the automatic appearance of the Call Completion box - a Scheduled Call
Selection Window will be displayed showing all of the possible choices, as in the following example:

continued . . .
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% scheduled Call Selection Window -0l x|

zerMame  Contact Activity Code  Reference
HICE. Mick Aldridge PRO Chase Progress

MK, Mick Aldndge Courtezy Lal
MICK. MicH Aldridge LPT Chase Papment

k. Cancel |

Select the specific scheduled call you wish to complete, and click on OK.
(However, clicking on Cancel would abandon the call completion process.)

The Call Completion box for that particular scheduled call will then appear as usual:

LIIF Complete an Outgoing Call ﬂ

Contact: Bctivity: Ilzer

[Mick &ldridge =] Jesiout =] fnick x| [ Frivate
Reference: Oppartunity # Project:

ID::urtesy Call I[nl:une] j
Code: Reszult: D ate: Tirne: Duration: Success:
[cce W [rosco0s | freos [000000  [Successhl =]
Motes:

| ScheduleaFnllnw-up:lEall "I 'u\;rd,:'l ﬁl 1] Cancel

"v“EIFil LIT | BWEl DLIF'| SCB | EI|_|T| I:EIMl FRE | &FT | E.&El
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Inbound Call completion options

If you wish to have Tapi Link automatically present a Call Completion Dialog Box ready to capture details when
an incoming call is answered, select the Calls In tab and check Display Complete Incoming Call Dialog Box.

% Setup Tapi Link / Power Dialer for GoldMine® x|

Call Recarding I Advanced I PD List Acguisitiorn——RD Call Queue I FD Dialog Bozes I FD Dialing I PD Auta Completion
Calls Ot | K.eypad | TAPI | Call Logging @"- earching | Dialog Boxes | Popup Fields I GoldMine® | Licenzing
Prefix ta Remave from CLIL A/ DD I Screen Pop Goldiine® v

Prefis to Add to CLI / DDI | DO Sereen Pop Phonel I

Suffis to Remove from CLI A DD | Dizplay lncoming Call Pop-Up Window [
v |
-

Length of CLIs to be Treated as Local |6 |Di3|:||aj,I Camplete Incoming Call Dialog Box
Area Code Prefis to Add to Laocal CLI |EI1 932 [Mizplay Goldiine® Telemarketing Senipt

tatch Prefix I Replace Prefix I Serpt |E|2 Sample Scrpt: Mortgage

Create History ltem as [ncoming Call Log

-
Create History Item for Unanswered Calls I
Schedule Call back to Unanswered Calls I

-

Sehedule Eallback ol nkaawn U nanswered Callz

Find Mumber | [Dizplay Script Apply

Alternatively, an automatic History entry can be generated in the relevant GoldMine- record for each answered call,
detailing the call event complete with the exact duration of the call.
To enable this feature, select Create History Item as Incoming Call Log as follows:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording | Advanced | PO List Acquizsition | PO Call Queue | PO Dialog Boxes | FD Cialing | PO Auto Completion
Calls Ot I K.eppad I TAFI I Call Logging ~ Calls In | Searching I Dialog Boxes | Popup Fields I GDIdMine®| Licensing

Prefix bo Remove from CLI A DD I— Screen Pop GoldMine® v

Prefix ta Add ta CLI / DO [ | DDl ScreenFap Phonel -

Suffis ta Bemave from CLL /DO I— Digplay Incoming Call Pop-Up Window v

Length of CLIz to be Treated as Local IE— Dizplay Complete [ncoming Call Dialog Box I

Area Code Prefis to Add to Local CLI W Dizplay GoldMine® Telemarketing Scrpt I
 atch Prefis I— Replace Prefix I— Serpt |I32 Sample Script: Mortgage

| Create Histary [tem as Incoming Call Lag v

Create History Item for Unanswered Calls I

Schedule Call back to Unanswered Calls I

Sehedule Callback to U nknown Unanswered Calls =

Find Mumber | [izplay Scrpt S Apply P

Once you have finalised your selections, click on the Apply button to save the changes to your configuration.
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Dealing with missed calls

Screen-pop dialog boxes will show the details of the very last inbound call, and remain on screen, unless of course
contrary ‘Hide’ features have been configured on the Dialog Boxes tab Popup Display Options -

% setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced I PO Ligt Acquigition I PO Call Queue | PO Dialog Boxes I PO Dialing I PO &uto Completion
Callz Out I K.eypad I TAR I Call Logaing I Callz In I Searching Dialog Boxes |F'|:||:|up Fieldz I Goldhine® I Licenging

—Pop-Up Display O ption —Fop-Up &ppearance Option
Shaowe Aslert for "Unknown'' Calls v o Always On Top
Show Alert for "withbeld"" and "o CLI"Y Calls v " GoldMine® Child window
Auto-Hide I I— = Momal
Hide on Hang Up/ldle r —Complete/Schedule Call Appearance Options——————
Do Mat Pop Until &nswer r o Always On Top
Prampt far Company/Contact on Mew Record I " GoldMine® Child window
Goto/Mew Answers Call r = Momal
Show Complete Call Speed Buttons [
Show Application Tile for Dialog Boxes r Show Past Dial DTME Button v

Dizplay Comp |

However, there may have been more than just one single call that has been missed.

Missed or unanswered calls will emanate for a variety of sources — some will relate to existing contact records,
while others may initially be unidentified.

The following sections detail the options available for both ‘known’ and ‘unknown’ callers i.e.

Logging missed calls in GoldMine®
Returning calls to missed callers

Automatically scheduling return calls

continued . . .
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Logging missed calls in GoldMine-

If you wish to record an automatic entry in GoldMine- History for missed calls -

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording I Advanced | PO List Acquigsition | PD Call Queue I PO Dialog Boxes | PO Dialing I PO Auto Completion
Callz Out I kK.eypad I TAP I Call Logging Callz In | Searching I Dialog Boxes I Popup Figlds I Galdkd ine® I Lizenszing
Prefix to Remove from CLI A DD I— Screen Pop GoldMine® v
Prefi to Add to CLI /DO [ | DD Sereen Pop Phonet r
Suffix to Remove from CLI / DO [ Display Incoming Call Pop-Up Window v
Length of CLIz to be Treated as Local IE— Dizplay Complete [ncoming Call Dialog Box I

#rea Code Prefis to Add to Local CLI [07932  Display GoldMine® Telemarketing Script r
Match Prefix I— Replace Prefix I— Serpt |EI2 Sample Script: Mortgage
Create History tem as [ncoming Call Log I
| Create Histary [tem for Unanswered Calls [+ |
Schedule Call back to Unanswered Calls I
Sehedule Callback tolJnknovn Unanswered Calls 'l
Find Humber | Dizplay Scnpt Apply |

Check the option Create History Item for Unanswered Calls. (This of course can only create a linked History
item for an identified call with a corresponding contact record.)

Returning calls to missed callers
If you wish to return a call to an earlier missed call (or indeed, recall any earlier logged call) —

Select the Call Logging tab:

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recarding | Advanced | PO List .ﬁ.ciuisitiun | FD Call Queue | FD Dialog Boxes | FD Dialing | PO &uta Completion

Callz Ot I K.eypad I TaPl C Call Logging " allz In I Searching I [ialog Boxes I FPopup Fields I Goldkine® I Lizznzing

(2456071 3366 M atwest Richard Aager 15:411812/03 00:00:39 &
0245601 3366 M atwfest Richard Aager 1847 1841203 00:00:00 LU
0245601 3366 M atwfest Richard Aager 1543181 2/03 00:07.239
01905610444 Mark eting Answers and Salutions Gary Perkinz 16:5918/12/03 00:06:14
0016148915448 The Debbie Montgomeny Agency Mike Montgomeny 1785 1812/03 00:0216
0016147837995 The Debbie Montqomeny Agency Mike Montqomery 1757 18/12/03 00:00:42
0016147237995 The Debbie Montgomerny Agency Mike Montgomery 1820181202 000000 U
EELAR Y Papillarn Technology Mick Aldridge 18:21 181203 00:00:00 |8
ek Irikrowan 15825181203 00:00:00 U

03456013366 Mahwest Richard Agger 1532 1812703 000037
OE456013366 Mabwest Richard Aaoer 1547 1812/03 00:00:39
OE456013366 Mabwest Richard Agger 1541 181 2/03 00:00:00 U —
02456013366 Mabwfest Richard Aager 15:4318/12/03 00:07.239
01905610444 Marketing Answers and Solutions Gary Perkinz 16:591812/03 00:06:14
0016148915446 The Debbie Maontgomeny Agency Mike bontgomery 1785 1812/03 00:0216 LI

Log Dump | Clear | Dane I
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% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced I PO Ligt Acquizition | PO Call Queue | PO Dialog Boxes I PO Dialing | PO Auto Completion
Callz Ot | F.eypad | TaPl  Call Logging | Callz In | Searching | [alog Baoxes | FPaopup Fields | Galdkine® | Lizznzing

0245601 3366 M athwest Richard Agger 15:41 18/12/03 00:00:29 -
0245601 3366 Matwest Richard Agger 15471 1812/03 00:00:00
0245601 3366 Matw/est Richard Agger 15:431812/03 00:07.39
01905610444 M ark.eting Anzwers and Solutions Gary Perkinz 1C-FO10H209 00614

0016148915446 The Debbie Montgomery &gency Mike Montgomery <all Logging

0016147837335 The Debbie Montgomery Agency Mike Montgomeny Incoming Call Log
Q0161472337995 The Debbie Montgomeny Agency Mik.e Montgomeny
Bl Fapillon T echhnology Hick Aldridge

00:02:16
00:00; 42
000000 L

v Outgoing Call Log

Unkrown Irknown Application Log 00:00:00 U
084560713366 Matiwfest Richard Agger 00:00:37
02456013366 Mabwest Richard ﬁquer@ 00:00:39
02456013366 Mabwest Richard Aager Copy Mumber ko Clipboard 00:00:00 U —
02456013366 Mabwest Richard Agger Find Contact 000739
01905610444 Marketing Answers and Solutions Gary Perkinz 00:0e:14
0016145915446 The Debbie Montgomery Agency Mike Montaomen, Clear Log 00:02:16 LI

Durmnp Log ko Disk

Log Dump | Clear | Done I

Right-click upon the selected call and select Call Back from the context menu to return a call to the relevant party.

Using this Call Back technique you can —
e Return calls to remote parties
e Return calls to internal extensions

¢ Redial outgoing calls originating from your own location

continued . . .

76

' GoldMine™

Tapi Link For GoldMine® - Configuration Guide



Automatically scheduling return calls

To arrange for return calls to be automatically scheduled for all missed calls —

Select the Calls In tab and check the option to Schedule Call Back to Unanswered Calls:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ
Call Recording | Advanced | PO Ligt Adcguizition | PD Call Queus | FD Dialog Boxes | FD Drialing | PO Auto Campletion
Callz Cut I F.eypad I TAF I Call Lu:uggin Sefarching I Dialog Boxes I Popup Fields I Goldkine® I Lizensing
Prefix to Remove from CLI A DD I—- Screen Pop GoldMine® v
Prefis to &dd ta CLI A DD I—' Dl Sereen Pop Fhonel ]
Suffis ta Remaove fiom CLI # DD I—' Dizplay lncoming Call Pop-Up Window v
Length of CLIz to be Treated as Local IE—' Digplay Complete Incoming Call Dialog Box I
Area Code Prefis to Add to Lacal CLI W' Digplay GoldMine® Telemarketing Script I
Match Prefix I— Replace Prefix I_' Serpt |EI2 Sample Script: Mortgage
Create Histary Item as [ncoming Call Log v
Create History Item for Unanswered Calls I
Scheduls Call back to Unanswered Calls v |
| Schedule Call back to Unknown Unanswered Calls |
Find Humber | [izplay Scnpt Apply J [

To arrange the same procedure for missed calls from unknown sources — also check Schedule Call Back to
Unknown Unanswered Calls.

However, since this relates to an ‘unknown’ caller (i.e. an unrecognised number) there will be no known contact
record upon which to link a return call. Therefore the scheduled return call will simply appear in the GoldMine«
Activity List and Calendar as an unlinked entry.

The following example shows unlinked entries relating to a missed call from a presented number, and a missed call
from a ‘withheld’” number.

Schedie v | | @B X &5 | show:| @) v | user[ Nk v | [ k. [+ [
Date =

22102009 17:00 Unknown EMNQ Call Baclk Mised Call NICK
2210/2009 1300 07714413441 ENG Call Back Missed Call NICK
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Scripting for Inbound Calls

Using GoldMines: branching scripts, you can gather information quickly and effectively by working through a series
of interactive questions in response to an incoming call. Branching scripts organize questions in a ‘flowchart-type’
format. Tapi Link can harness GoldMines: scripting facility and automatically present the chosen script during the
call and post the captured data, notes, and the history of the ongoing script for each completed call into GoldMine-.

To implement this feature, proceed as follows:

Select the Calls In tab:

% Setup Tapi Link / Power Dialer for GoldMine® x|

Callz Out I K.eypad I TAFI I Call Logging hearching I Dialog Boxes I Popup Fields I Goaldkines | Licenszing

Call Recording | Advanced | P List .-“-‘-.u:anII (Hueus | PO Dialog Boxes | PO Dialing | PO Auto Completion

Prefix to Remave fram CLI # DO I Screen Pop Goldtine® v
Prefix ta Add ta CLI # DDI [ | Dl Sereen Pop Phonel r
Suffix ba Bermave from CLI A DODI I— Dizplay lncoming Call Pop-Up Swindow ¥
Length of CLI= to be Treated az Local IE— Dizplay Complete Incoming Call Dialog Box I
Area Code Prefis to Add to Local CLI - [01952 Dizplay GoldMine® T elemarketing 5cripk @
Match Prefix I— Replace Prefix I— Script |EI2 Sample Script: Mortgage

Create History ltem as Incoming Call Log ™

Create History ltem far Unanswered Calls I

Schedule Call back to Unanzwered Calls ¥

Schedule Call back to Unknown Unanswered Calls v

Find Mumber | Display Script Apply | Dione I

Check the Display GoldMine- Telemarketing Script option.

If the Display GoldMines Telemarketing Script option is ‘greyed-out’ and unavailable, un-check the Display
Complete Incoming Call Dialog Box field above it.
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This will activate the drop-down list of scripts which you have prepared, from which you make your choice. (Each
user can choose to work with a different selection of scripts if they wish.)

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording | Advanced | PO List Acquigition | PO Call Queue | PD Dialog Boxes | PO Dialing | PO Auto Cormpletion
Calls Ot I K.eppad I TAFI I Call Logging Calls In | Searching I Dialog Bu:u:-:esl Popup Fieldsl GuldMine®| Licensing

Frefis ta Remaove fiom CLI # DD I— Screen Pop GoldMine® v
Prefix ta Add ta CLI / DO [ | DD Sereen Pap Phonet r
Suffis ba Femave from CLI # DD I— Dizplay Incoming Call Pop-Up Swindow I~
Length of CLIz to be Treated as Local IE— [Mizplay Complete [neoming Lall Dialog Box 'l
Area Code Prefis to Add to Lacal CLI W Dizplay Goldiine® Telemarketing S cript v
katch Prefix I— Replace Prefix I— Script 02 Sample Script: Mortgage

Create Histary It 01 Clualifying Papillon Prospects |

Create History Itef 03 Scooter Sweepstake Script

04
Scheduls Call bal g

(B s I
Schedule Call ba E LI

Find Humber | Dizplay Script Apply | Diane I

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording | Advanced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PD Auto Completion
Callz Out I K.eypad I TAFI I Call Logging  Callz In | Searching I Dialog Boxes I Popup Fields I Goldkine® I Lizensing
Prefix ta Remave fram CLI # DDI [ Screen Pop GoldMine® v
Frefis ta Add ta CLI # DD [ | DDIScresnPop Phonel r
Suffix ta Rermave from CLI A DODI I— Dizplay Incoming Call Pop-Up Sindow v
Length of CLI= to be Treated as Local IE— [Mizplay Complete [neoming Call Cialag Box 'l
Area Code Prefis to Add to Local CLI W Dizgplay Goldine® Telemarketing Script [+
katch Prefix I— Replace Prefix I— Script |EI2 Sample Script: Mortgage
Create History Item as Incoming Call Log I~
Create History Item far Unanswered Calls I
Schedule Call back to Unanzwered Calls I~
Schedule Call back to Unknown Unanswered Calls v
Find Number A Apply | Dione I

Having made your selection click on the Apply button.

To display the sample script click on the Display Script button.

continued . . .
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When an incoming call is answered the relevant script will be displayed automatically. The following is simply an
example. (The script may or may not be preceded by a screen-pop, depending upon whether this particular option
has been enabled.)

% Incoming Telemarketing Script - Can you hold ko be transferred ko a senior loan officer? x|

In my opinion you can benefit from refinancing. | would like to connect you with one of our [
senior loan officers. can you hold for a moment.

& Yes, Connect Now

" Mo, Schedule call back.

A
Reference: Cade: I Cantact: IGar_'.J Perking j
< Back e Result: IBDD [~ Schedule a Follow-up: IEaII vl Ok Cancel |

Select the appropriate responses from the calling party and click on the Next button to move on to the next scripted
question in the sequence. Continue through the script, completing the relevant Result Code, Reference, and
Schedule Follow Up as required.

Click on the OK button to complete and close the Telemarketing Script dialog box.
This will create appropriate entries in the GoldMine: History showing the recorded responses from the call recipient
as in the following examples -

|:|| Relation... || Details || Notes || Pending ||Addition...®| Opportu... || Projects || GM4+View || Cases || Summary |
A

Daie [=]| Contact [=||User [+ Activity |=| Result |=| Reference [~]| «

03/11/2009 MNancy Dickman NICK Call Qut BOO Callers responzes to script ;

along with any follow up activities scheduled on the Pending tab:

continued . . .
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An example of the zoomed details of the History item including all of the responses to the script questions:

[{F Completed Activity Zoom x|

Activity: Outgoing Call Contact Mick Aldridge
Code:; Company: Papillon Technology
Result; BOO Location: Epping, Eszex

Feference: Callers rezponzes to zcrpt

Scheduled for; MICE, [Mick Aldridge], Fri, Sep 9, 05 12:03 [0:01:23]
Created by:  MICK. [Mick Aldridge], 12:03, Fri, Sep 9. 05
Completed by: MICK [Mick Aldridge), 12:50, Fri, Sep 9, 05

Fun by MICK On: Sep 9, 05 at 12202 pm

2 Introduction and Greeting
& s, [ am inferested in contact management,

: Position Product
& (Prospect indicates Single User interest)

E
=
<< Previous | Hest »»

Once configured, it is more convenient to access the sample script from the context menu as follows:

Right-click on the Tapi Link icon in the system tray:

#Mstan| | \ | on2s

From the context menu select Display - then select Display Incoming Telemarketing Script

Display Schedule a Call Dialog Box Skart Power Dialer For GoldrMinei®
Display Complete Call Dialog Box = Acquirg Call Lisk From GoldMine®
Display Incoming Call Papup Suto Top-Up b Zall Lisk

Display faypa | Lisplay ﬂ? Find Mumber in GaldMine®

misplay PO Telemarketing Seripk

) skart Play-In

Display Incoming Telemarketing Scripk

Display External Call Logging File @ Start Recording Current Call

Display Call Log Q Save window Size | Position
5 Speed Dials L4

%@ Abaut TL | PO for GaldMine®
[*H Setup TL § PD For GoldMine(®

% Exit TL | PD For GoldMine®
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Further scripting options are available via the right-click context menu:

% Incoming Telemarketing Script - Can you hold to be transferred to a senior loan officer? x|

In my opinion you can benefit from refinancing. | would like to connect you with one of our =
senior loan officers, can you hold for a moment.

* Yes, Connect Now

" No. Schedule call back.

Reference: I Code: I Cantact: IGal_l,l Perkins j
< Back | Result: IBDD [~ Schedule a Follow-up: ICaII vl Ok, | Cancel |

% Incoming Telemarketing Script - Can you hold to be transferred to a senior loan officer?

In my opinion you can benefit from refinancing. | would like to connect you with one of our =
senior loan officers, can you hold for a moment.

Reference: I Ciode: I Contact: IGal_l,J Ferkins j
< Back | Mext > I };[:{'l Result: IBEID [~ Schedule a Follow-up:IEaII vI Ok | Cancel |

Enter any notes as required.
Click outside of the text field or alternatively right-click and select Close to exit the notes.
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You may also review and edit any previous dialogue as follows:

% Incoming Telemarketing Script - Can you hold to be transferred to a senior loan officer? x|

In my opinion you can benefit from refinancing. | would like to connect you with one of our =
senior loan officers, can you hold for a moment.

& Yes, Connect Now
 No. Schedule call back. Enter Moke
iew Dialogue
Reference: I Caode: I Cantact: IGar_l,l Perking j

< Back |

: '};E{‘l Result: IBDD [~ Schedule a Follow-up:ICaII vl Ok | Cancel |

% Incoming Telemarketing Script - Can you hold to be transferred to a senior loan officer?

In my opinion you can benefit from refinancing. | would like to connect you with one of our =
senior loan officers. can you hold for a moment.

[3: Survey Interest Rate on Secondany
L%

[: Survey Tupe of Mortgage on Secondary
& Fived

: Determine Balance of Secondary
L%

[: Qualify New Loan Interest
A Interezted and answered questions

Reference: I Code: I Contact: IGaf}' Perking j
< Back | Mext > I P}I‘fl Result: IBDD [~ Schedule a Follow-up:ICaII vl Ok | Cancel |

Edit and amend any previous entries as desired.
Click outside of the text field or alternatively right-click and select Close to exit the dialog review.
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Speed Buttons — Introduction

The programmable Speed Button feature saves time, minimizes keystrokes, and reduces user-errors by automatically
populating Result Codes, Activity Codes & References and rapidly completing and closing the Call Completion
dialog box. In addition, the buttons can be programmed to schedule follow up calls or other activities for a specific
point in the future, to any specified user, and with pre-determined References, and Activity Codes.

The standard GoldMine: incoming and outgoing Call Completion dialog boxes appear as follows:

[{F Complete an Outgeing Call o ] [

Contact; Activity: Lzer:

|Patrick Swayze =] v |fcanouw =] [MicK Nick adic x| T Private
Reference: Opportunity & Project:

|F'ur|:hase Call Fecorded IH I[r‘u:une] j
Code: Result: Drate: Timoe: Diwration; Success:

| [ [l [29/08/2004 o] [1328 [o] Joooo00 o] [successtl v

Maotes:

[ Schedule a Fallow-up: IEaII 'I [@

However, if you check the Show Complete Call Speed Buttons option on the Dialog Boxes tab:

% Setup Tapi Link / Power Dialer for GoldMine® il
Call Recording | Advanced | PO List Acquizition | PO Call Queue ialog Boxes | PO Dialing | PO Auto Completion
Calls Ot I Keypad I TAPI I Call Logging I Callz I I Searching Dialog Bores DPapup Fields I GoldMine® I Licgnzing
—Fop-Up Dizplay Optian —Fop-Up Appearance Ophian

Shaow Alert for "Unknown'' Calls v f* Always On Tap

Show Alert for "withheld" and "Mo CLI" Calls v ™ Goldtine® Child ‘findaw

Auto-Hide I I— " Mormal

Hide on Hang Up/ldie r —Complete/Schedule Call &ppearance Option

Do Mat Pop Until &nswer I % Always On Top

Promnpt far Company/Contact on Mew Recaord I " Goldiine® Child Wwindaw

Goto/Mew Answers Call I  Momal

Shaows Complete Call Speed Buttons i&
Show Application Tile for Dialog Boxes I Show Post Dial DTME Buttan r
Dizplay Comp | Apply |

continued . . .
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and then click on the Display Comp button. (i.e. Display Call Completion dialog box)

% Setup Tapi Link / Power Dialer for GoldMine&

Call Becording I Advanced I PO Lizt Acquizition I FD Call Queue | FD Dialog Boxes I FD Diialifg I PO Auto Completion I
Callz Ot I K.eppad | TAP | Call Logging I Callz In I Searching [Dialog Boxes | Paopup Fields I Goldkine® | Lizenzing

—Fop-Up Dizplay Option

Show Alert for "Unknown' Calls [
Show Alert for "withheld" and "o CLI"Y Calls v
Auto-Hide -
Hide on Hang Upldle

Do Mat Pop Until Answer
Prompt for Compary/Contact on Mew Record

GotoMew Anzwers Call

Show Application Tile for Dialog Boxes

@m

—Pop-Up Appearance Option
f* Alyays On Top

" GoldMine® Child *#indow
= Marmal

—CompletesSchedule Call Appearance Options—————
f* Always On Top

" GoldMine® Child '#indaw

= Marmal
Show Complete Call Speed Buttons I~
Show Past Dial DTMF Buttan I

A row of blank Speed Buttons will appear along the lower

section of the Call Completion dialog box:

[If Complete an Outgoing Power Dialer Call x|
Contact; Achivity: Izer:
|Patrick Swayze =] Jcalow =] fNick x| [ Private
Feference: Dpportunity # Project:
IF'uru:hase Call Recorder j I[r‘u:une] j
Code: Rezult: Diate: Tirne: Diwration; Success
|oos 29/06/2004 | [13:48 [000073  |Successful =]
Motes:
[~ Schedule a Fallow-up: IE vI 'u\mfr'l ﬁl || ak. Cancel

Each button can be programmed to automate a variety of tasks.
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Once the programming is completed, the interface will appear similar to the following example (although the codes
shown are simply examples and the actual choice is entirely your own):

[If Complete an Outgoing Power Dialer Call x|

Contact; Achivity: Izer:

|Patrick Swayze =l Jcalow =] fNick x| T Private
Fieference: Dpportunity # Project:

IF'uru:hase Call Recorder j I[nu:une] j
Code: Fezult: Diate: Tirne: Diwration; Succes

|oos 29/08/2004 | [13:48 [000093|Successiul |
Motes:

Scheduled Call Back Generated By Power Dialer ;I

[T Schedule a Fallow-up: IE vI ':{[‘4{" ﬁ 1] Cancel

LIT m MIT | DLIF'| SCH | out EEII'-.-1| DEEl APT | EIHDl
7

(The example shows an outgoing call dialog box. However, the same principle applies to both incoming and
outgoing call completion boxes.)

Clicking on one of the Speed Buttons will instantly complete and close the dialog box. The GoldMine- History tab
will be populated with the completed call entry - including the chosen Result Code and the designated Reference
(or the original depending on your choice).

For example, clicking on the WR# button above would complete and close the dialog box and also create a History
item as follows -

|:|| Relation... || Details || Motes || GM+View || Pending | History | Opportu.. || Projec
Date |~|/Contact |+| User [+ || Activity E{H&nﬂ\ |~ || Reference E”
24/11./2009 Mick Aldridge NICK Call K WR#H } Introductany Call ;
continued . . .
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Additional options exist to enable the automatic scheduling of follow up calls or other activities.
These can be scheduled for the same user or other users and at future intervals of your choice — also with your
choice of Activity Codes and References.)

If this optional “follow up scheduling’ has been programmed, a pending call or other type of activity will also be

generated - as in the following example -

w || Relation... Details Motes GM+View @ History Opportu... Projects Cases

Call 18/11/2009 Nick Aldridge NICE {) BAP Bool Appointment

Activity |~ | Date *| Time |- | Contact - | User - || Code - | Reference -

(The Speed Button facility also obviates the need to use the OK button to complete and dismiss the Call Completion

dialog boxes.)

You can quickly check your current Speed Button settings by right-clicking on the Tapi Link icon and selecting
Display from the context menu and then Display Complete Call Dialog Box from the sub-menu:

Display Schedule a Call Dialog Box Start Power Dialer [For GoldMine®

Display Complete Call Dialog Box Fiorn GoldrMineE

Display Incoming Call Popup At Top-UE ko Sl List

Ll =l f Dy I_Ci? Find Mumber in GoldMined

Displaw PO Telemarketing Script

E2l Stark Play-T
Display: Incoming Telemarketing Script ke

Skark Recording Current Call
Displaw External Call Logging File b s

Displaw Call Log |;] Save Window Size |l Position
Displaw Call Skats Display

Speed Dials r

b About TL | PO for GoldMine@®
[ Setup TL |} PD for GoldMinei®

[l* Exit TL { PD For GoldMine®

(The above call completion and re-scheduling functions can be supplemented further still by enabling each Speed
Button to be programmed to automatically update up to 2 different data fields in GoldMine:. However, the
implementation and configuration of this extra feature is not available via the agents’ own local interface.

It is only configurable remotely via the Managers Console. For further details of the Managers Console please
contact Papillon Technology — details can be found at the end of this guide.)
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Speed Buttons — Programming your requirements

The Speed Buttons can be configured to rapidly complete and automate a number of time-consuming and repetitive
tasks. The extent of automation available can be visualised as falling broadly into three main levels.

You might perhaps consider the three categories as —

Minimum automation, Medium automation, Maximum automation.

In fact, the second and third levels simply add further automated tasks to those of the preceding level, as indicated in

the chart below.

So, each button can be assigned any one of those three main levels of automation, however each of the individual
processes within any main level is also optional.

The capabilities within each level are listed below.
The optional processes are indicated with the symbol P>

WITHOUT
any follow up activity

SEMI-AUTOMATED
follow up activity

FULLY-AUTOMATED
follow up activity

P Assigns an Activity Code in
History

P Assigns a Result Code in
History

P> Assigns a Reference in
History

P Automatically closes the
Call Completion dialog box.

P Assigns an Activity Code
in History

P Assigns a Result Code in
History

P Assigns a Reference in
History

P Automatically closes the
Call Completion dialog box.

AND ALSO ......

» Generates a follow up
activity but permits manual
intervention for annotation
etc. at the point of re-
scheduling.

P> May also populate or update
one or two designated GoldMine
fields — if this has been
implemented via the Managers
Console.

» Assigns an Activity Code
in History

» Assigns a Result Code in
History

» Assigns a Reference in
History

» Automatically closes the
Call Completion dialog box.

AND ALSO ......

» Automatically schedules
a follow up call/activity to
another user (or the same
user).

» Automatically schedules
the follow up call/activity
to any point in the future.
» Automatically schedules
the follow up call/activity
with a pre-determined
Reference.

» Automatically schedules
the follow up call/activity
with a pre-determined
Activity Code.

P> May also populate or update
one or two designated GoldMine
fields — if this has been
implemented via the Managers
Console.

Each of the three levels summarised above, and how to configure them, is detailed in the following sections:
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WITHOUT any follow up activity

This option will complete a History item in GoldMine- with the Result Code which appears on the Speed Button and
(optionally) a pre-determined Reference and Activity Code.

To access the buttons for programming - click on the Display Comp button on the Dialog Boxes tab mentioned
earlier, or alternatively:

Right-click the Tapi Link icon in the system tray:

Mstan| | . & ooz

Select Display from the context menu:

Display Schedule a Call Dialog Box Start Power Dialgr For GoldMine®

Display Complete Call Dialog Box == arquire cat- st from GoldMineE

Display Incoming Call Popup At Top - ko dall List

Ll =l f Dy I_Ci? Find Mumber in GpldMined

Displaw PO Telemarketing Script

E2l Stark Play-T
Display: Incoming Telemarketing Script ke

Stark Recording Current Call
Displaw External Call Logging File b s

Displaw Call Log |;] Save Window Sizg | Position
Displaw Call Skats Display

Speed Dials r

b About TL | PO for GoldMine@®
[ Setup TL |} PD for GoldMinei®

[l* Exit TL { PD For GoldMine®

From the nested sub-menu, select Display Complete Call Dialog Box:

continued . . .

89

' GoldMine™

Tapi Link For GoldMine® - Configuration Guide



A representation of the Complete Call dialog box appears. (This applies to incoming or outgoing calls):

[l Complete an Incoming Call |

Caontact: Activity: zer:
[Jon Huxley =l Jcalin =] Mick x| [ Private
Reference: Opportunity # Project:
Flace Order For Tapi Link For GoldMine® | |nonel =l
Ciode: Result: Date: Timne: Dwration: Success:
BLY 30/01/2004 | 17:00 [ooooo0 - JSuccessl 7
Motes:
-
[~

[~ Schedule a Follow-up: Im VI [@ (] I Cancel |
R | o o

Right-click on any button to commence programming.

From the context menu that appears — select whichever button you wish to program:

v Change Speedbutton 1
v Change Speedbutton 2
v Change Speedbutton 3
v Change Speedbutton 4
v Change Speedbutton S
v Change Speedbutton &
v Change Speedbutton 7
v Change Speedbutton &
v Change Speedbutton 9
v Change Speedbutton 10

speedButton 1 Activity Code x|

Enter Activity Code [Blank = Use existing]
|Cal

| k. I Cancel

If you wish to automatically populate the GoldMine: History with an Activity Code enter your chosen Activity Code
and click on OK. (If you click on the OK button without entering any text — the original Activity Code will remain
unchanged.)
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SpeedButton 1 Reference x|

Enter Feference [Blank = Uze exizting]

ILiterature requested

| k. I Cancel

If you wish to automatically populate a Reference - enter your chosen Reference and click on OK.
(If you click on the OK button without entering any text — the original Reference for the call will remain
unchanged.)

This will raise the next dialog box for the Result Code entry:

SpeedButton 1 Result Code x|

Enter 3 Character Code
LT

| [k I Cancel |

Enter your chosen Result Code.
(For example, the code LIT as above could signify that literature needs to be sent.)

Click on OK.

The next dialog box invites you to choose whether you also wish to have a follow up call/activity scheduled when

this particular Speed Button is clicked.

x

@ schedule Follow Up Ackivicy?

Click No.

(If, however, you clicked Yes you will have escalated the automation up to the next level — as detailed in the

following option entitled SEMI-AUTOMATED follow up activity.)

continued . . .
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This completes the programming of the chosen Speed Button as in the following example-

LIIF Complete an Incoming Call

x|

Contact: Bctivity: Ilzer

[Jon Huzley 4 N R B R x| [ Frivate
Reference: Oppartunity # Project:

IF'Iace Qrder For Tapi Link For GoldMine® j I[nl:une] j
Code: Result: D ate: Tirne: Diuration: Success

IE 25/06/2004 | [11:33 [oooo00 - |Successhll x|
Motes:

Schedule a Fallaw-up: -
VI_ chedule a nawuplﬂ I @ 0K

Cancel

o ) ]

To program the other Speed Buttons with this preliminary level of automation - right-click on any Speed Button and

proceed as before.

SEMI-AUTOMATED follow up activity

This option will complete a History item in GoldMine- with the Result Code which appears on the Speed Button and
optionally a pre-determined Activity Code and Reference. In addition, as the Speed Button is clicked it will
automatically launch a follow up dialog box. i.e. as opposed to the fully automated re-scheduling process, this will
permit manual intervention by the user for annotation etc. at the time of scheduling that follow up call/activity.

To access the buttons for programming - click on the Display Comp button on the Dialog Boxes tab mentioned

earlier, or alternatively:

Right-click the Tapi Link icon in the system tray:

Mstan | | \ & oz

Select Display from the context menu:
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Display Schedule a Call Dialog Box

Display Camplete Call Dialog Box
Display Incoming Call Popup
Display Keypad | Displasy

Select Display from the context menu:

Start Power Dialer For GoldMine®
“=e#oiretail List From GoldMined®
fta Top-Ue ko Call List

r‘%? Find Mumbier in GoldMine®

Display PO Telemarketing Scriph

C2 sStart PlayiIn
Display Incaming Telemarketing Seript v

Start Recarding Current Call
Display External Call Logging File b -

Display Call Log Q Save Window Size | Position

Display Call Stats

Display

Speed Dials »

T About TL | PO for GoldMine
[ setup TL |} PD for GoldMine®

[l* Exit TL { PD For GaldMine®

From the nested sub-menu, select Display Complete Call Dialog Box:

A representation of the Complete Call dialog box appears. (This applies to either incoming or outgoing calls):

[If Complete an Incoming Call x|
Contact; Achivity: Izer:
[Jon Huxdey =] Jcalin =] fNiCK x| [ Private
Reference: Opporturity / Project:
Place Order For T api Link For GoldMine® | inane) =l
Code; Result; Date; Tirne; Cruration: Success
BLY 30/01/2004  F17:00 [oooo00 - |Successhl - =]
Motes:
[T Schedule a Fallow-up: IE VI [@ ] Cancel

Right-click on any button to commence programming.
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From the context menu that appears — select whichever button you wish to program:

v _hange Speedbutton 1
v Change Speedbutton 2
v Change Speedbutton 3
v Change Speedbutton 4
v Change Speedbutton 5
v Change Speedbutton &
v Change Speedbutton 7
v Change Speedbutton &
v Change Speedbutton 9
v Change Speedbutton 10

SpeedButton 1 Activity Code x|

Enter dctivity Code [Blank = Use existing]
|Cal

| k. I Cancel

If you wish to automatically populate the GoldMine: History with an Activity Code enter your chosen Activity Code
and click on OK.
(If you click on the OK button without entering any text — the original Activity Code will remain unchanged.)

SpeedButton 1 Reference x|

Enter Feference [Blank = Uze exizting]

ILiterature requested

| k. I Cancel

If you wish to automatically populate a Reference - enter your chosen Reference then click on OK.
(If you click on the OK button without entering any text — the original Reference for the call will be retained.)

This will raise the next dialog box for the Result Code entry:

speedButton 1 Result Code x|

Enter 3 Character Code

|LIT

| [k I Cancel |

Enter your chosen Result Code.
(For example, the code LIT as above could signify that literature needs to be sent.) Click on OK.
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The next dialog box invites you to choose whether you also wish to have a follow up call/activity scheduled when
this particular Speed Button is clicked.

x

@ Schedule Follow Up Ackivity?

Click Yes.

(If, however, you clicked No you will have reduced the extent of the automation process to that of the previously
described level — as detailed in the section entitled WITHOUT any follow up activity.)

If you chose Yes to scheduling a follow up call/activity, you will then be asked to choose if you wish the activity to
be scheduled automatically:

x

@ Schedule Activity Automatically?

Select No.

This completes the programming of the chosen Speed Button as in the following example-

continued . . .
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[if Complete an Incoming Call x|
Contact: Activiby: Ilzer:
|[Jon Husley = Jealin =] MiEk v | [ Private
Reference: Opportunity ¢ Projeck:
IF'Iau:e Order Faor Tapi Link For Goldtdine® j I[r‘u:une] j
Code: Result: Drate: Time: Diwration: Success:
I 28/06/2004 | [15:55 {00000 fSuccessful x|
Motes:

v Schedule a FDIIDw-up:ElEaII

LT | | |

- [

] Cancel

When the LIT Button is clicked, a further scheduling box will appear as follows - to allow the user to manually
configure the settings for a follow up call or other type of activity:

% schedule a TapiLink Call

Detail |Users I Hesuurcesl Awailable Timel Hecurringl Group Schedulel

Contact: Code: Calar —Frimary Uzer:
|F'atriu:k Swayze j |EIEIEI I j INIEK j
Reterence: .
I j Date: I29.-"EIE;"2EIEI4 'I
Motes:
v Tirne: I ZHEPM =
- 5 | o=
Duratiar; ID — kin
[ Alam: I 218 PH j
O |2E|.-’EIE.-"2EIEI¢1 "I
—Dption
Activiby: Opportunity # Project: [ Piivate I? | Lirk €
|Eall j |[nu:une] j Mew
[T Send a Mesting Bequest to the contact [~ RSWP [ Matify

Caniel |

To program the other Speed Buttons with this second level of automation - right-click on any Speed Button and

proceed as before.
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FULLY-AUTOMATED follow up activity

This option will complete a History item in GoldMine- with the Result Code which appears on the Speed Button and
(optionally) a pre-determined Reference and Activity Code.
In addition, it can also automatically schedule a follow up -

with a pre-determined activity type of your choice

to another user (or the same user)

to another point in the future

and including a pre-determined Reference and/or Activity Code of your choice.

To access the buttons for programming - click on the Display Comp button on the Dialog Boxes tab mentioned
earlier, or alternatively:

Right-click the Tapi Link icon in the system tray:

Mstan] | \ & ooz

Select Display from the context menu:

Display Schedule a Call Dialog Box Start Power Dialer For GoldMine®
Display Complete Call Dialog Box : tequire-Sall List From Goldrine®
Display Incoming Call Popup Subo Top-Up Ea Call List

Lisplay Pappad | Uisplay rCi? Find Mumbier in GoldMine®

Display PO Telemarkeking Scriph

B Start Play{In
Display: Incoming Telemarketing Script v

Stark R ding C E Call
Display External Call Logging File ® Start Recgreling Current Ca

Display Call Log Ll Save Window Size | Position

Display Call Skats Display

Speed Dials ¥

% About TL | PO for GaldMine®
[ setup TL{ PD for GoldMinei®

[l* Exit TL { PD For GoldMine®

From the nested sub-menu, select Display Complete Call Dialog Box:

continued . . .
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A representation of the Complete Call dialog box appears. (The same interface programs both incoming and

outgoing calls dialog boxes.) -

x|

LIIF Complete an Incoming Call
Contact: Bctivity: Ilzer
[Jon Huzley 4 N R B R x| [ Frivate
Reference: Oppartunity # Project:
Flace Order For Tapi Link For Goldiine® j I[nl:lne] j
Code: Rezult: Diate: Timne: Diwuration; Success:
BLY 30/01/2004 | 1700 [oooo00 - |Successhll x|
MHotes:

[~ Schedule a Faollow-up: IE "I @ k.

Cancel

Right-click on any button to commence programming.

From the context menu that appears — select whichever button you wish to program:

v Change Speedbutton 1
v Change Speedbutton 2
v Change Speedbutton 3
v Change Speedbutton 4
v Change Speedbutton S
v Change Speedbutton &
v Change Speedbutton 7
v Change Speedbutton &
v Change Speedbutton 9
v Change Speedbutton 10
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98

| DESIGNED FOR .
GoldMine™>

Tapi Link For GoldMine® - Configuration Guide



speedButton 1 Activity Code x|

Enter Activity Code [Blank = Use existing]
|Cal

| k. I Cancel

If you wish to automatically populate the GoldMine: History with an Activity Code enter your chosen Activity Code

and click on OK.
(If you click on the OK button without entering any text — the original Activity Code will remain unchanged.)

SpeedButton 1 Reference x|

Enter Feference [Blank = Uze exizting]

I"-@'erl:ual Order

If you wish to automatically populate a Reference - enter the chosen Reference.
(If you click on the OK button without entering any text — the original Reference for the call will remain

unchanged.)

This will raise the next dialog box for the Result Code entry:

SpeedButton 1 Result Code x|

Enter 3 Character Code

|m:|F=

] I Carnicel

Enter the chosen Result Code.
(For example, the code VOR as above could signify a verbal order for products/services.)

Click on OK.
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The next dialog box invites you to choose whether you also wish to have a follow up activity scheduled when this
particular Speed Button is clicked.

x

@ Schedule Follow Up Ackivity?

Click Yes.

(If, however, you clicked No you will have reduced the automation to the first level — as detailed in the section
entitled WITHOUT any follow up activity.)

If you chose Yes to scheduling a follow up call, you will then be asked to choose if you wish the activity to be
scheduled automatically:

x

® Schedule Activity Automatically?

Select Yes.
(If, however, you clicked No you will have reduced the automation to the preceding level — as detailed in the option

SEMI-AUTOMATED follow up activity.)

The Activity Type dialog box will appear:

speedbuttonl Activity Type x|

Enter Activity Type to be Re-Scheduled [C.M A, 0]
c

| k. I Cancel

Enter the desired Activity Type -
C = Call N =NextAction A =Appointment O = Other Action

Click on OK.

continued . . .
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The Time/Offset dialog box will appear:

Speedbuttonl Time,/Dffset x|

Enter Time/Offzet for Re-Scheduled Activity

|3

| k. I Cancel

Time/Offset
Depending on the result of certain calls, you may wish to configure Tapi Link to schedule a particular follow up
activity to occur — either after a specific period of time has elapsed, or alternatively at a specific time of day.

This option sets the amount of lead time between the completion of this particular call, and the time scheduled for
the follow up activity.

The specific time of day, (or alternatively the interim period that you wish to elapse before the next activity is due)
should be entered, choosing one of the following formats:

Absolute Time

hh:mm. (For example, an entry of 13:30 would signify a re-scheduled call at half past one.)

OR

Relative Time

Any value from 1 up to 144 [where each unit equals a period of 10 minutes]

(For example, an entry of 36 would signify a re-scheduled call in 6 hours time.)

For example, an afternoon call completed at 4.00 pm could have an associated activity scheduled for the following
morning at 10.00am. In this case you could enter either 10:00 or 108 in the respective fields above. [If using relative
time, a simple rule of thumb would be to remember that 144 is the equivalent of one full day (24hours) ahead.]

Alternatively, you can use the following format:

09:30 +1 which signifies 9.30 am tomorrow. (i.e. 9.30 plus 1 day forward)

Click OK to continue to the User dialog box:
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speedbuttonl User x|

Enter Uzer to Re-Schedule Call to [leave blank to
zchedule to zelf]

|5uzv

| k. I Cancel

Enter the username of the person you wish to have conduct the follow up call. (For example, this could be the agent
who books appointments or collects payments arising from this call.)
Leave the entry blank if you prefer the call to be re-scheduled to yourself.

Click on OK.

The Activity Code dialog box will appear:

Speedbuttonl Activity Code x|

Enter dctivity Code for Re-Scheduled Call [Blank. =
Ilze exizting]

|PRF

| [k I Cancel |

Enter the Activity Code for the follow up call.
(Leave the entry blank if you wish to use the existing Activity Code.)

Click on OK.

The Schedule Ref dialog box will appear:

Speedbuttonl Schedule Ref x|

Enter Reference for Be-Scheduled Call [Elank =
Ilze existing]

IF'HEIEESS PasENT

| k. I Cancel

Enter the Reference for the follow up call.
Leave the entry blank if you wish to use the existing Reference.

Click on OK.
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This completes the programming of the chosen Speed Button as in the following example-

[{F Complete an Incoming Call x|
Contact: Activity: IJzer
|[Jon Huxley 4 I IR R x| [ Private
Reference: O ppartunity & Projeck:
IF'Ia-:e Qrder For Tapi Link For GoldMine® I[nune] j
Code: Result; Date: Time: Diwrahion: Success
I Zri/enns 1220 fooooon - |Successhul x|
Motes:

[T Schedule a Fallow-up: IEaII 'I '}T‘[‘d{' ﬁl | ]

Cancel

v || ]

To follow through on the above example (based on each of the previously determined settings), from the perspective
of the agent taking a verbal order by telephone, simply clicking on the VOR button will automatically -

continued . . .

Complete and close the dialog box

Create a GoldMine History item recording the event.
Populate the Reference field with the entry *Verbal Order’.
Populate the Result Code field with the entry VOR.

Populate the Activity Code field with the entry CAL

vV V V VY V VY

Schedule a follow up activity (a telephone call in this particular case) -
- to different user named SUZY,

- with a Reference of ‘Process payment’

- and an Activity Code of PRP,

- scheduled for thirty minutes later.
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To program the other Speed Buttons with this level of automation - right-click on any Speed Button and proceed as

before.

A Call Completion dialog box with all Speed Buttons programmed might appear as in the following example:

[If Complete an Incoming Call x|
Contact; Achivity: Izer:
[Jon Husdey I I TR N GG x| T Private
Fieference: Dpportunity # Project:
IF'Iau:e Order For Tapi Link For GoldMine® I[nu:une] j
Code: Fezult: Diate: Tirne: Diwration; Succes
U 270172005 | 1220 [000000 - |Successiul |
Motes:
[T Schedule a Fallow-up: IEaII vI ?$€| ﬁl 1] Cancel

UEIFIl LIT| NIT| DLIF'l SEBl EILIT| I:EII'-.-1| EEINl .-’-'-.F'Tl E.&Bl

As an alternative, the entire Speed Button setup and configuration can be implemented for any individual user, or for
all users, via the Managers Console. Further details of the Managers Console are available at the following location:
http://www.papillontechnology.co.uk/ManCons.htm - or contact Papillon Technology for further details.
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Revising / Reprogramming the Speed Buttons

Any of the individual programmed elements within each Speed Button can be altered independently, without

disturbing any other associated settings in the sequence. To do so, proceed as follows:

Right-click on the Tapi Link icon in the system tray and select Di

Display Schedule a Call Dialog Box

Start Power Dial

Display Complete Call Dialog Box

Display Incoming Call Popup Aute Top-Up ko

splay Complete Call Dialog Box —

ot For GoldMine®
From GaldMine®
5l Lisk

Display Keypad [ Display r%? Find Murmber in G

aldMineE

Display PO Telematketing Seript

C2 start Play-In
Display Incaming Telenarketing Seript v

Start Recordin
Displaw External Call Logging File b -

Current Call

Displaw Call Log Q Save Window Siz

e | Position

Display Call Skats

Display

Speed Dials

LUF Complete an Incoming Call

Contact: Activiby: zer

IJ o Husley LI I LI INlI:K j [~ Private
Reference: Opportunity & Project:

|F'Ia|:e Order For Tapi Link For Goldkine® |[nune] LI
Code: Reszult: Date: Tirne: Duration: Success:

BUY 14/07/2009 || [14:43 [ooooo0 - [Successfl -]
Motes:

=]

v iChange Speedbuttan 1
v iZhange Speedbuttan 2
v Change Speedbutton 3
v Zhange Speedbutton 4
v Change Speedbutton 5

=
Cancel |

| FIN|

v i_hange Speedbuttan &

v iZhange Speedbuttan 7
v Change Speedbutton 3

[~ Schedule a Fallow-up: IEaII vI ';\;r";"l g
v iZhange Speedbutton 9

|:|:|M| TEL | LT | PEN | AN | FOR _v Change Speechufton 10

Right-click on any Speed Button then select the particular button which has specific elements you wish to alter.

Cycle through the sequence, by-passing any of the dialog boxes which have data that you wish to retain. Only the
parameters where you make a specific alteration or deletion (and then click on the OK button) will be affected — all
other existing settings will be retained. Therefore you may alter any individual parameter completely independently
of all the other settings.
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Hiding or Removing a Speed Button

Any of the individual Speed Buttons may be removed or hidden from the interface as follows:
Right-click on the Tapi Link icon in the system tray and select Display Complete Call Dialog Box —

Display Schedule a Call Dialog Box -ﬁI- Start Power Dialer For GoldMine®

Display Complete Call Dialog Box st From GoldMine®

Display Incoming Call Popup Aute Top-Up fo Call List

Lizplay f'zypad | Uisplaiy r%? Find Mumber in GoldMineE

Display: PO Tielemarketing Script

=) Startk Play-I
Display: Incaming Telemarketing Script Sl =

Stark R ding kCall
Display External Call Logging File ® Start Recording Current Ca

Display Call Log Q Save Window Size | Position

Display Call Stats Display

Speed Dials L4

ﬂF Complete an Incoming Call il

Contact; Activity: |lzer;

IJ o Huxley j I ;I INlEK LI [ Private
Reference: Opportunity £ Project;

IF'Iau:e Order For T api Link For Galdiine® I[none] ;I
Code: Result: Diate: Tirne: Diuration: Success:

I 14/07/2009 | [14:43 {00000 |Successl =]
Motes:

=]

v Change Speedbutton 1
¥ i_hange Speedbutton 2
v Zhange Speedbutton 3
¥ i_hange Speedbutton 4
v Change Speedbutton & ;I
¥ i_hange Speedbutton &

_ ¥ i_hange Speedbutton 7
I ScheduleaFuIIDw-up.lEall vI '}'T‘{'l g + Change Speedbutton & Cancel |
¥ i_hange Speedbutton 9
|:|:|M| TEL | LIT | F'ENl CAM | FOR _~ Change Speedbutton 10 | FIN |

Right-click on any Speed Button, then select the specific button which you wish to remove.
Click Cancel on the first two dialog boxes.
On the third dialog box relating to the Result Code — delete any existing entry and then click OK

x|

\‘:) Result Code Blank - Hide Bution?
-

Mo |

The Confirm dialog box will appear.
Click Yes to remove the relevant button.
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Speed Buttons — Auto Attendant

Certain outbound calls may be responded to by an IVR system (Integrated Voice Response) also known as an Auto-
Attendant, whereby an automated announcement requests that additional digits be dialed in order to connect you
with various destination options. (i.e. “Dial 1 for Accounts, 2 for Sales...etc.”)

Tapi Link can be programmed to transmit the required numerical response via the DTMF speed button when the
Outgoing Call Completion dialog box is used.

The number(s) required should be entered in the Phonel Ext: field in the relevant contact record(s) as follows:

Earlier versions of GoldMine*

S =lo] x|
Last Activity -

Switchboard: 171234567330 Eut: 123
Phone 1: 01234567850 Diirect: uk:
Phone 2: 2 Otker: Eut:
BEd:
Ext

Communicate - ] [ Schedule ] [ Complete ]

Phone 3: Fau Eut:
FE:F : E -mail:
E-mail: [ wieb Sike:

Web Site:

To activate this feature proceed as follows:

Select the Dialog Boxes tab:

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced | PO List Acquizsition I PD Call Queue
Calls Out | Keppad | TAPI | Call Logging | CallzIn | Searching

Qxes I PO Dialing I PO Auto Completion I
Dialog Bares | Popup Fields | Goldiine® | Licerising

—Fopup Display Option —Popup Appearance Option
Shaw Alert far "Unknown'' Calls v f* Always On Top
Showe Alert for “withheld' and "Mo CLI" Calls v " Goldiine® Child 'afindaw
Auto-Hide I I— = Mormal
Hide on Hang Up/dle r r Complete/Schedule Call Appearance Options————
Do Mat Pop untl Answer ' % Always On Top
Prornpt for Company/Contact on Mew Record I " Goldkine® Child 'afindaw
Goto/Mew Answers Call I " Mormal
Show Complete Call Speed Buthons
Show Application Tile for Dislog Boxes v Show Post Dial DTME Buttan KI—;\
Dizplay Comp |

Check the Show Post Dial DTMF Button field as above.
Click on the Apply button and then the Done button.

continued . . ..
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Outgoing Call Completion dialog boxes will now appear as follows, including the additional DTMF button:

LIIF Complete an Outgoing Call ﬂ

Contact: Bctivity: Ilzer

[t ayne Ker 4 N R N R x| [ Frivate
Reference: Oppartunity # Project:

I Buy Call Recorder for GoldMine j I[nl:une] j
Code: Result: D ate: Tirne: Diuration: Success

| ABC 16/02/2004 | [18:55 [oooo00 - |Successhll x|
Motes:

[ Schedule a Follow-up: IE vI

Cancel

Click on the DTMF button.

This will summon the following DTMF Digits to Send window:

DTMEF Digits to Send x|

ak. I Cancel |

(By default, the digits shown will be those from the Phonel Ext: field.)
Click on OK to transmit the pre-determined digits from the Ext: field when instructed to do so during the call.
Alternatively, type in the required digit(s) and then click OK.

The relevant digits will be transmitted.

continued . . .
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If using the Keypad to dial, you may use the following procedure:

At the audible instruction to enter the required digit(s) —
1. Press the G key on your computer keyboard.
2. Enter the required digit(s) via the Keypad or the computer keyboard
3. Press the D key on your computer keyboard.

zl
Connected
07715638538
07F715538538-Main
i
Paste Dial 2| 3|+
Alternatively, right-click on the Keypad and select Copy Mumber to Clipboard H
Send DTMF Tones. Carnpleke Unscheduled Call 5| 6 @
> Send DTMF Tones 3
Toggle DTMF Tones Ol | 8|9 g
*¥| 0| #| &
.... then enter the required digits Ll R @
P1| P2| P3| AC

This option is also available from the Tapi Link icon context menu as follows:

Q Save Window Size | Position

Display »

Speed Dial 1 Speed Dials
Speed Dial 2 % About TL | PO for GoldMine®
Speed Dial 3 | Setup TL | PD for GoldMinei®
Speed Dial 4

fl* Exit TL { FD For GoldMine®
Speed Dial 5
Speed Dial &
Speed Dial 7
Speed Dial &
Speed Dial 9
Speed Dial 10

Set-Up Speed Dials

Paste Dial

A

continued . . .
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A further option to send DTMF tones during a call is as follows:

Enable the DTMF Tones by right-clicking on the Keypad during the call and selecting Toggle DTMF Tones ON.

From this point, any digit entered will be transmitted as a DTMF tone until such a time as Toggle DTMF Tones
OFF is selected.

|
Connected
07715533538
07715538538->Main
(This can also be achieved by pressing T on the
S - o | 3| computer keyboard.)
Copy Mumber to Clipboard H
Complete Unscheduled Call 5 6 @
Send DTMF Tones gl e @
Toggle DTMF Tones O When pressed, the numbers on the Keypad will now
d DTMF tones.
ol % @ sen
L|R =F
P1| P2| P3| AC

Select Toggle DTMF Tones OFF to return to normal functionality:

x
Connected
07715528538
07715538538-> Main
|
Paste Dial 2| 3|+
Copy Murber ko Clipboard H
Complete Unscheduled Call 5 & @
Send DTMF Tones B
Toggle DTMF Tanes OFF 8|9 g
0| #|ZF
L|R =3
P1| P2| P3| RC

continued . . .
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The facility to use DTMF tones can also be made the default, whenever a call is connected, by selecting the
following option on the Keypad tab:

% Setup Tapi Link / Power Dialer for GoldMine® ll

Call Recomg [ 2dyanced I PD List Acquigsition | PO Call Queue I PO Dialog Boxes I FD Dialitig I FD Auto Cornpletion

Callz 0 Feppad |)TAF I Call Logging I Callz In I Searching I Dialog Boxes I Popup Figlds I Galdkd ine® I Lizensing
f.eypad Type Uption F.eypad Appearance Option:
{* Large Keypad % Always On Top
{ Text Keypad " Goldkine® Child twindaw
{~ Toolbar Keypad " Mormal
= Mo Keppad
Dizplay Swap Active and Held Calls v
Dizplay Dial P1, Dial P2, Dial P2 and Dial AC [+ Dizplay Supervised Transfer [
Farmat P1. P2, F3 and AL Call: Uzing Goldkine® Dizplay K.eypad at Startup I

iTogale DTMF Tanes Onwhen Connected

Digplay EF |

Click on the Toggle DTMF Tones On When Connected option.

Click on the Apply button to save the setting.
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Toggling between Event Logs

The functionality of the fourth tab of the Tapi Link Setup dialog box may be toggled between two different types of
logging. The title and contents of this tab will alter to reflect one of the following:

Call Logging - The logging of incoming and outgoing calls
OR
Application Log - The logging of telephone system and other events

To access the logs —

Right-click on the Tapi Link icon in the system tray:

il Start |J

[z o

i Size | Position
Display ¥

Speed Dials r
Select Setup TL / PD for GoldMine: from the
context menu.

b About TL | PO for GaldMine@
W3 ==tup TL | PO for GoldMined®

fl* Exit TL { PD For GoldMine®

v

From the Setup dialog box select the FOURTH tab:

% Setup Tapi Link / Power Dialer for GoldMine@

Call Recording I Advanced I = izition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot I K.eppad I TaFl ( Call Logaging | aIIsInI Searching I Dialog Boxes | Popup Fieldsl Goldkdine® | Lizensing

Log Dump |

Dutgaing Call 01162230092 Lan Spsfems Maria Taylor 1289 22401 /04 00:01:37
Imcoming Call 01162230033 Suystems Marketing Wapne Taylor 13:03 220104 00:00:42
Ihcoming Call 01923258066 Abloy Security Ltd b aria Parker 13:21 2240104 00:00:00
Incoming Call 018987732389 Unknown 14:38 22/01./04 00:30:45
Incoming Call 01905610433 Marketing Solutions Gary Perkins 14:49 22/01,/04 00:01:20
Incoming Call 01989610444 Salutions Systems lak Mark, 14:49 2201 /04 00:00:37
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At the start of the first of each separate and independent session of using Tapi Link (i.e. usually at each daily log-on
to windows-) the default view of this tab will be that of Call Logging, as depicted below.

Right-click anywhere within the text area of the dialog box:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording I Advanced I PO List Acquizsition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion I

Callz Ot I K.eppad I TaFl  Call Logaging | allz [n I Searching I Dialog Boxes | Paopup Figlds I Goldkdine® | Lizensing
Dutgaing Call 01162230092 Lan Spstems Maria Taylor 1289 22401 /04 00:01:37
Imcoming Call 01162230033 Suystems Marketing Wiapne Taylor 1303 22/01/04 00:00:42
Ihcoming Call 01923258066 Abloy Security Ltd b aria Parker 13:21 2240104 00:00:00
Incoming Call 018987732389 Unknown 14:38 22/01./04 00:30:45
Incoming Call 01905610433 Marketing Solutjons Gary Perkins 14:49 22/01,/04 00:01:20
Incoming Call 01989610444 Salutions Systems lak Mark, 14:49 2201 /04 00:00:37

Log Dump |

This action will summon a context-sensitive menu:

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced I PO List Acquigsition I PD Call Queus I PO Dialog Boxes I PD Dialing I PO Auto Completion I
Calls Ot | Keypad | Tapl  Call Logging | Calls In | Searching | Dialog Boxes | Popup Fields | Goldiine | Licerising |

Log Dump |

Cutgaing Call Log

Application Log

Zall Back,
Copy Murnber ko Clipboard
Find Contack

Clear Log
Dump Log ko Disk.

Outgaoing Call 01162230092 Lan Systems baria Taylor 1289 22/01,/04 00:01:37
Incoming Call 01162230033 Swstems Marketing Wiapne Taylor 1303 2201,/04 00:00:42
Incaming Call 019232550668 Abloy Security Ltd b aria Parker 13:21 22401204 00:00:00
Incaming Call 01898773383 Unknown v Call Logain 14:38 22/01,/04 00:30:45
Incoming Call 01905610433 Marketing S alutions '9ging 14:49 22/01 /04 00:01:20
Incoming Call 01989610444 Solutions Systems Incoming Call Log 14:49 22,01 /04 00:00:37

Select the unchecked option - Application Log.

| DESIGNED FOR

GoIdMine.f‘ﬁ’

Tapi Link For GoldMine® - Configuration Guide

113



This will switch to the Application Log view:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Fecording I Advanced | PECErETOUisition I FD Call Quene | FD Dialog Boxes I FD Dialirg I PD Auto Cornpletion I
Callz Ot I Keypad | TAFI allz In | Searching | Dialog Boxes I FPopup Fieldsl GoIdMine®| Lizensing
et Capability The operation completed successfully MMAx 32 “
Returned IDVPH BAS WPN Line 0

et Capability The operation completed successfully MAX 4

Returned ID:MDPROXY Infrared Direct Line

Get Capability The operation completed successfully Mak 1

Returned ID:MDPROXY Infrared Modem Line

Get Capability The operation completed successfully Ak 1

Feturned ID:MDPROXT WaN Minport [LZTF)

Get Capability The operation completed successfully Mak 32768

Returned 1D:Microzoft Mulicast Conference TAP Service Provider IPCOMF LIME

et Capability The operation completed successfully MAX 256
Returned 1D:Microzoft H.323 TAPI Service Provider H323 Line
et Capability The operation completed successfully MAX 3
Returned ID:Lucent Technologies Alchermy CT1 Phone

et Capability The operation completed successiully kMak 9
Returned 10:Avapa IP Office Phone: 202

MEG APIWERSIOM -The operation completed successfully

Device: 7
AP Verson 1.4

Log Dump |

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced I PO Ligt Acquizition I PO Call Queue I PO Dialog Boxes I FD Dialing I PO Auto Completion
Calls Ot | keypad | TAPl  Application Lag | Callz In | Searching | Dialog Boxes | Popup Fieldsl GDIdMine®| Licenzing

et Capability The operation completed successfully Max 32 -
Returned IDVPM BAS WPM Line O

et Capability The operation completed successfully MAx 4
Returned ID:NDPROY Infrared Direct Linei

et Capability The operation completed successfully MAx 1
Returmed ID:-MDPROEY Infrared Modem Line

et Capability The operation completed successiully a1 all Logging
Returned ID:MDPROEY WaAN Miniport [L2TP)

et Capability The operation completed successfully MAX 32768

Incoming Call Log

Returned 1D:Microzoft Multicast Conference TAPI Service Provider IPCOMF LIME Outgoing Call Log
et Capability The operation completed successtully MAX 256 v Application Log
Returned 1D:Microsoft H.323 TAPI Service Provider H323 Line

Get Capability The operation completed successfully MAX 3 Clear Log
Feturned 1D:Lucent Technologies Alchemy CTI Phone Durnp Log ta Disk

Get Capability The operation completed successfully kA 3
Feturned ID:Avaya IP Office Phone: 202

MEG APIVERSIOM -The operation completed successiully
Device: 7

AP Version:1.4 _ LI

Log Dump |
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This action will switch back to the original Call Logging view:

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced
Calls Out | Keypad | T&PI

Outgoing Call 01162230092
Incaming Call 01162230033
Incaming Call 01923255066
Incaming Call 0718598773389
Incaming Call 01905610433
Incoming Call 01989610444

Lag Dump |

Lan Systems baria Taplor
Systems Marketing Wwhapne Taylor
Ablay Security Ltd Maria Parker
| ke

Marketing 5 olutions Gary Perking

Solutionz Systems lan Mark,

12:53 22/01/04 00:01:37
13:03 22/01/04 00:00:42
13:21 22401404 00:00:00
14:38 22/01/04 00:30:45
14:49 22/01/04 00:01:20
14:49 22701 /04 00:00:37

quisiion | PD Call Queve | PD Dialog Boses | PD Dialing | PD Auto Complation |

"

Call Logging )| Calls In | Searching | Dialog Boxes | Popup Fields | Goldiine | Licerising

The Call Logging view shows details of incoming and outbound calls and the corresponding telephone numbers

involved.

Right-clicking on a selected call detail enables you to call back to that particular number. (Further details are
provided in the section entitled ‘Outbound Dialing — via the Call Back facility’.)

You may also right-click on a highlighted call entry and choose to summon the corresponding contact record within
GoldMine-. (Further details are provided in the section entitled ‘The Find Contact Feature’.)

The Application Log view provides details relating to ongoing events such as call handling data, version
information, user log-on and licensing details etc. This information would be significant in the event of a technical
support query — for further details see the section entitled ‘Contacting Technical Support’
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Creating a permanent Call Log

In addition to the single-session call logging features which creates a record of the current days calls only, (available
for viewing via the Call Logging tab or alternatively via the context menu option Display > Display Call Log) -
Tapi Link can create a permanent record of incoming and outgoing calls in a separate log file.

If you wish to enable this feature proceed as follows —

Select the Advanced tab:

1 Setup Tapi Link / Power Dialer for GoldMine&

Telephone System |IPOFFICE

Custamize |BGPOP
Create External Call Logging File

|1z Reqizty ta Store Settings

Maon-LI54 Format Telephone Mumberz

Maon-LIS4 Format Dates [dd/mmdwy]

Auto Top-up Rev Top-up

T

—Hi-Phone Desktop Option
Set Hi-Phone Deskiop to Headzet Mode ]
Generate Ring Tone ho Headzet r
Cannest Speech Fath Whilst Binging r
—PD Call Lizt &uto Top-Up Option
Auta Top-Up to Call List H
Source [zermame [FOOLC
M itirnur Threshald 1o
Murmter of Callz o Top- U |5|:|
Eeverse Top-Up on Exit ]
A Appl , Done

Check the Create External Call Logging File box. Click on Apply and then Done.

To view the call log -

Right-click on the Tapi Link icon in the system tray:

i Start |J

continued . . .
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From the context menu select Display:

Display Schedule a Call Dialog Box Skart Power Dialer For GoldMine®

Display Complete Call Dialog Box

Acquire Zall Lisk From GoldMine®

Display Incoming Call Popup Auto Top-Ip bo Eall Lisk

Lisplay Vappad | Uisplay l.Ci? Find Mumbr in GoldMines

Display PO Telemarketing Script
=

&
(]

Skart Play-In

Display Incoming Telemarketing Seripb

Start Recording Current Call
ternal Call Logaing File -

Display Call Log Save Window Size | Position

Display Call Stats

Speed Dials L4

4 sbout TL | PO for GoldMine®
(% Setup TL { PD for GoldMined®

m_q-

Exit TL [ PD for GoldMineE

... and then select Display External Call Logging File.

This will open Notepad- with a view of the permanent call log:

lolx]
File Edit Format Help

Incoming Call 01464654100 IT Matters Ltd Mike Beard 15:42 16,05/06 00:17:00 200 -
Incoming Call QULB028929200 Unknown unk nown 18:06 16/05/06 00:059:31 200
Incoming Call Q01316761900 Unk nown unk nown 19:4%9 16/05,/06 00:00:00 UP 290
Incoming Call Q18179927723 MEL Media LLC Kevi weinberg 15:55 16/05,/06 00:00:00 UP 290
outgoing Call 01926507280 call Techs IT Ltd Dave Callaghan 10:23 17/05/06 00:00:00 U

outgoing Call 01924807280 Call Techs IT Ltd Dave Callaghan 10:24 17705706 00:00:34

outgoing Call 07939321037 Call Techs IT Ltd pave Callaghan 10:35 17/05/06 00:10:34

Incoming <all Unknown Unk nown unk nown 11:22 17/05/06 00:00:04 200
Incoming Call 02088357571 Lines Communication Feter Evans 13:00 17/05/06 00:12:39 200
outgoing Call 020773744040 wine Barrel Co.Ltd steve wilkinsan 10:27 18/05/06 00:00:35

Incaming Call Q20773744040 wine Barrel Co.Ltd steve wilkinsan 10:55 18/05/06 00:05:07 200
Incoming Call unknown Unk nown Unk nawn 11:16 18/05/06 00:00:02 200
Incoming Call 07813965061 one-off solutions Ltd Lawrence McDune 13:45 18/05/06 00:32:52 200
Incoming Call Q019058380841 GsM Limited Richard kem 14:34 18/05,/06 00:15:48 200
Incoming Call 01606862613 Bax Associates Ltd Richard DDD?ey 15:10 18/05,/06 00:02:50 200
Incoming <Call 01606862613 BAX Associates Ltd Richard pooley 15:18 18/05/06 00:01:17 200
Incoming <Call Q1892515277 westward Controls Ian smith 15:57 18/05/06 00:11:59 200
outgoing Call 01892515277 westward Controls Ian smith 16:2%9 18/05/06 00:00:00 U

outgoing Call 01892515277 westward Controls Ian smith 16:31 18/05/06 00:00:56

Incoming Call 02089482900 Premium Analytics Claire Grogan 16:4%9 18,/05,/06 00:00:39 200 Z
outgoing Call 02077373040 wine Barrel Co.Ltd steve wilkinson 10:33 19,/05,/06 00:01:03

cutgoing Call 02077377040 wine Barrel cCo.Ltd steve wilkinson 10:35 19/05/06 00:01:23

Incoming Call 07813963061 one-ff solutions Ltd Lawrence McHugh 10:5% 19/05/06 00:09:33 200
Incoming Call Q2077377040 wine Barrel cCo.Ltd steve wilkinsan 11:07 19/05706 00:01:30 200
Incoming Call unknown Unk nown Unk nown 11:46 19/05,/06 00:02:03 200
Incoming Call Q7976248356 appleby Fincham & Co. David Hurley 15:42 19/05,/06 00:00:13 200
outgoing Call 01349986201 marsh & co. Tory Marsh 15:42 159/05/06 00:00:00 U

Incoming Call Q7782259588 Simon Topper ™ unk nown 18:15 159/05/06 00:00:00 UP 200
Incoming Call 07782259588 Simon Topper M unk nown 18:18 19/05/06 00:00:00 UP 200
Incoming <Call 01364650100 Pleasant Suprises Michelle Dean 13:3%9 22/05/06 00:00:00 U 200
Incoming <all Q2082071004 Guarry Field Systems Ltd George kendall 13:41 22/05/06 00:17:14 200
Incoming Call 01364652100 IT Matters Ltd Tim Flent 13:47 22/05/06 00:04:32 200 =
<] |
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By default this file is named GMCALLS.LOG and is located in the root of the local C drive (C:\GMCALLS.LOG)
and can be viewed (and also edited if necessary) with Windows: Notepad or other word processor.

Bear in mind that as the ongoing quantity of your calls increases, so of course will the size of the corresponding

_loix|

File Edit View Favorites Tools Help |
sPBack + = - | ‘Qsearch [ Folders ¢4 >

Address =, j
| ADCBEAPP Cd7emp
| Config.Msi CwInmT
|| Dacuments and Settings T arcidr . exe
|:I Everywhere jarcsetup.exe
fraz FAUTOEXEC.BAT
1 GMTAPI =| boat.ini
1 Goldnet
_MssoL?
1 Program Files ¥
_IRECYCLER ] MSDOS, Y5
7 | System Yolume Information |~ |NTDETECT,COM
1 I i

|T~,.fpe: Texk Do |41 0 KB |@ My Compuker

External Call Logging File. Depending on the quantity of calls made and received, you may find it prudent to edit,
relocate, archive, or delete the file at intervals to prevent it becoming excessively large.

Note:

If you click on the Log Dump button on the Call Logging tab to create a log file on disk (which would contain the

current session only) —

% Setup Tapi Link / Power Dialer for GoldMine®

ing Call 01733282502
ifg Call 01913865553
ing Call 01482647740
ing Call 011707824824
ing Call 503

ing Call 01270765124
ing Call 07712880335

Integr D ata Services Lid {en Hiadge 1230 300702 D003 5E
Integrated D ata Services Ltd Lawne Siteman 1231 3007702 00:00,38
Integrated D ata Services Lid Lawria Siteman 13:08 30/07/02 00:00;00
Indige Software Lid Dominic Griggs 1312 30407702 000222
M4 S C Computer Services Lid. Alec J Ingram 1216 30/07/02 000000
Syscop Jacob John 13:17 30/07/02 00:00:59
) 13:49 30/07/02 00;13:45
Health Inteligence.com Simon Lam 13:49 30407702 00:00:04
Health Inteligence.com Simon Lam 13:50 30407402 00:00:52

and you already have an existing External Call Logging File storing your calls to date
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.... you will be presented with the following dialog box:

warning x|

& This will owerwrite the external Call Logging File - Continue k7

un|

This is a safety measure designed to prevent you from inadvertently overwriting an existing External Call Logging
File (which probably contains many historic calls), with a new and more recent call log.

If you click on YES the original file will be overwritten.

You should click on NO if you wish to backup and save the original External Call Logging File first.

x

@ Back up the file CYGMCALLS, LG then click the Log Dump button again

Note:

Backing up your original External Call Logging File is NOT an automatic process — you must copy and save
the original file manually if you wish to preserve it..

(Unless alternative arrangements have been made for the storage location of the log files, users must be granted
appropriate access rights to the root of the C drive in order to use this particular feature.)
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Display Call Stats
Tapi Link provides instant access to basic call statistics via the context menu.

Right-click on the Tapi Link icon in the system tray:

il Start

—_—

T 5w

From the context-menu select Display >

Display Schedule a Call Dialog Box Skart Popwer Dialer For GoldMine®
Display Complete Call Dialog Box &5 Acquire (Call List From GoldMine®
Display Incoming Call Popup futa Top-lUp boCall List

Lisplary Fappad [ Uisplary r‘%? Find Murpber in GoldMineE

Display PO Telemarketing Scriph

E=l sStart Play-In
Display Incoming Telemarketing Seriph i

Display External Call Logging File @ Start Recording Current Cal

Display Call Lag Ll Save Window Size | Position

Speed Dials L4

% About TL | PO for GoldMine®
[ setup TL { PD for GoldMine®

[fl#* Exit TL { PD For GoldMine®

From the nested sub-menu select Display Call Stats.

The call statistics information will be displayed:

x

@ Total Duration of Calls:00:16:41

Total Answered Calls:6
Total Incoming Calls: 2

Total Cubgoing Calls:6 Note: o .
The statistics provided relate to the current day
only.

(If required, historical statistics can be provided via the Managers Console — further details are available from
Papillon Technology or via the following online link -  http://www.papillontechnology.co.uk/ManCons.htm .)
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Display Call Log

In addition to the interactive call logging features provided on the Call Logging tab, Tapi Link also provides a quick
access to a ‘view-only’ Call Log for the current day.

To access the Call Log —

Right-click on the Tapi Link icon in the system tray:

i Start

—_—

> w2

From the context-menu select Display >

Display Schedule a Call Dialog Box Start Power Dialer For GoldMine®

Display Complete Call Dialog Box E2 &cquire Call List From GaldMineE

Display Incorming Call Popup At Top-Wp ko call List

Lisplay Paypad | Uisplay I_Ci? Find Mumber in GoldMineE

Display P Telemarketing Scriph

B2 Start Play-In
Display: Incoming Telemarketing Script

@ Start Refording Current Call

Display External Call Logging File

Display Call Log Save Window Size | Position

Display Call Skats Displary

Speed Dials ¥

Abouk TL [ PD For GoldMineE
Setup TL | PD for GoldMine(®

7 e

Exit TL | PD For GoldMineE

From the nested sub-menu select Display Call Log.

continued . . .
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“Call Log

=10l x|

Outgoing Call 05380920773 Clear Communications Migel Maine
Qutgoing Call 01932147367 Voice Ltd Ken Clear
Incoming Call 0035361496321 Technology Products Kate O'Mahony
Outgoing Call 01305380920 Advanced Answers and Solutions Gary Perking
Ircoming Call Unknown Unknown [Inknovn
Incoming Call Unknown Unknown Inknowi
|rcoming Call 0032714435773 Kadown Sabine k ahony
Incoming Call 003214435463 Praduct Marketing b ark. K.eniz
Incoming Call 003214435321 KadTech K.en Sabine
Irmcarning Call Uk nown 1 ko I rknown
Incoming Call 009626463477 OFFTEC Qther CLI
Incoming Call 01905380920 Marketing Solutions Fat Freeman
Incoming Call Unknown Idnknown [k nioai
|mcoming Call 01905330443 Marketing Products K.ate Freeman
I;/id-\.m;u-\.ﬂ C=1ma’2a711717 Clm = fmimm T menress nmis = bimams LA hlim-l kA -\.i‘u:-\. I

Scroll the horizontal and vertical bars for additional details.

The Call Log displays:
= Incoming or Outgoing call status
= Number dialed or incoming CLI
= Destination or source contact and company name
= Time of call
= Date of call

= Duration of call

Note:

Cancel J

0009 26/04/05 & |
00:15 26/04/05
10:58 26/04,/05
11:09 26/04/05
11:09 26/04/05
12:01 26/04/05
12:08 26/04/05
1215 26/04/05
12:22 26/04/05
14:34 26/04/05
14:37 26/04,/02
14:56 26/04,/05
14:57 26/04/05-2
15:09 26/04/05 ,J

1F- N0 I 04 N =
Pi

Unlike the entries on the Call Logging tab, the entries displayed in this interface are ‘view-only’ - they are not

interactive, and cannot be manipulated.
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The dBase Fast Lookup facility

(This section is only of concern to users of dBase GoldMine- systems who are NOT using GoldMine- Front Office
Sales & Marketing in conjunction with Microsoft: SQL Server, and is of no relevance to users of Goldmine- 7, 8,
and 9 versions.)

The dBase Fast Lookup facility provides optimised screen-popping performance for dBase versions of GoldMine:
by the use of an external data table maintained by Tapi Link. This feature maximises the speed at which contact
record data is searched and propagated to the Popup screen.

To enable the dBase Fast Lookup facility, select the Searching tab:

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recarding I Advanced | PO List Acquisition I POEaOmewe PD Dialog Boxes I PO Dialing I PO Auto Completion I

Callz Ot | k.eypad I TAF I Call Logging I Callz I [Dialog Boxes I Popup Fields I Goldine® | Lizensing
—Search Optian —SAL Direct Access Option
Search Phonel Fields ¥ Secondany Search fon Callerd D ame 'l
Search Additional Contacts ¥ | || | Eallerl B ame Field —
search Fhones Fields W —dBaze Fazt Lookup Option
Search Fhoned Fields ¥ | [|C\PROGRAM FILESSTAPI LINKATAPILINE.DEF _I
ze Direct SOL Access [~ | | Refresh dB at Startup I
llze dBasze Fast Lookup JF Auto-Refrezh dB I I—
Multiple Contact Matches B Acquire UPhones inko Fazt Lookup dB [

Refrezh dB |

Check the Use dBase Fast Lookup box.

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recarding I Advanced | PO List Acquisition I FD Call Quene | FD Dialog Boxes I FD Dialing I PO Auto Completion I
Callz Ot | k.eypad I TAF I Call Laggingl CallsIn  Searching | Dialog Boxes I Popup Fieldsl Goldine® | Lizensing

—Search Option —SAL Direct Access Option
Search Phonel Fields ¥ Secondany Search fon Callerd D ame 'l
Search Additional Contacts ¥ | || | Eallerl B ame Field —
search Fhones Fields W —dBaze Fazt Lookup Option
Search Fhoned Fields ¥ | [|C\PROGRAM FILESSTAPI LINKATAPILINE.DEF _I
ze Direct SOL Access [~ | | Refresh dB at Startup I
llze dBasze Fast Lookup ¥ | | Auto-Refresh dB I I—
Multiple Contact Matches [ Acquire UPhones inko Fazt Lookup dB [

Refrezh dB |

Click on the Apply button, and then click on the Done button. N.B. At this point Tapi Link must be closed down
and restarted again in order to fully initialize and complete this process. Do so by right-clicking on the icon in the
system tray and selecting Exit TL / PD for GoldMine=. Then RESTART Tapi Link from the taskbar - Start Menu
> Programs > Papillon Technology > Tapi Link for GoldMine-.)
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Optimising Fast Lookup for networks or single users

(This section is divided into two parts, and only concerns users of dBase GoldMinee systems who are NOT using
GoldMine- Front Office Sales & Marketing in conjunction with Microsoft: SQL Server, and is of no relevance to
users of Goldmine: 7, 8, and 9 versions.)

The following is a method of optimising the screen-popping process to suit your particular environment.

There are two options from which to choose. The nature of your usage of Tapi Link will determine which particular
option is relevant to your specific requirements. However, the choice you make is not critical — it is simply an
optimisation method.

Select either option A or B below and then proceed to the relevant instructions:

A. STANDALONE

This is for users of Tapi Link at a standalone workstation which is not connected to a network with other GoldMine:
users - and/or for users who wish to maintain a LOCAL dBase Fast Lookup table. Using this option means that you
will hold a unique and separate ‘personal’ version of the Fast Lookup tables that are not synchronised with any other
users tables. i.e. they may be more up-to-date, or more out-of-date than the lookup tables of others.

OR

B. NETWORK

This is for users of Tapi Link who are part of a networked installation of GoldMine: which includes other GoldMine:
users, all of whom wish to share a COMMON dBase Fast Lookup table that will be maintained centrally, and
therefore all users will have a common data table maintained to the same standard.

A. STANDALONE

For users of Tapi Link at a STANDALONE workstation which is NOT connected to a network with other
GoldMine- users and/or for users who wish to maintain a LOCAL dBase Fast Lookup table:

Select the Searching tab.

Click on the Refresh dB button:

% Setup Tapi Link / Power Dialer for GoldMine® |
Call Recdrding I Advanced | PO List Acquizsition I PD CallQuene | PD Dialog Boxes I PO Dialing I PO Auto Completion I
Calls Ot | Feypad | TAF| | LCall Logging | Calls ialu:ug Boxes | Popup Fields | GoldMine® | Licenzing
—Search [Jption —SOL Direct Access Option

Search Phonel Fields ¥ Secondany Search fon Callerl [ ame =

Search pdditional Cantacts I | | CallerDName Field —

search Fhore2 Fields F | ~dBase Fast Laakup Optiox

Search Fhoned Fields [# | [|C\PROGRAM FILESSTARI LINKATAPILINE. DEF _I

ze Dirgct SOL Access [~ | | Befresh dB at Startup r

lUze dBase Fast Lookup ¥ | | Auto-Refresh dB I I—

Multiple|Contact Matches I Acquire UPhones into Fast Lookup dB I

A\ 4

Fefresh dB | Apply |
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This will summon the Refreshing dBase Fast Lookup Table dialog box which indicates the ongoing progress of
loading of the latest telephone number entries from your GoldMine- contact records:

Refreshing dBase Fast Lookup Table
- ot ﬁ

Records Loaded: 4353
» Records Skipped: 5383

Examine Application Log Far
More Details

If the Records Skipped figure is greater than zero this indicates that one or more of the telephone number fields in
your GoldMine- database is empty or otherwise invalid.

(This will include records bearing unpopulated fields such as Phone2 & Phone 3, as well as Phone 1. However, the
Records Loaded figure will, naturally, still include records that have at least one of these fields populated. )

Further details are available by consulting the information displayed within the Application Log tab.

x|

@ 10010 Records lnaded - 11778 Records skipped

Once the records have completed loading click on the OK button

Return to the Searching tab and
Click on the Apply button and then on the Done button to exit the dialog box.
This completes this section for users at a standalone workstation which is NOT connected to a network with other

GoldMine- users and/or for users who wish to maintain a LOCAL dBase Fast Lookup table.

DO NOT continue with the following section number 2.
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B. NETWORK

For users of Tapi Link who are part of a networked installation of GoldMine: which includes other Tapi Link
users, all of whom wish to share a COMMON dBase Fast Lookup table that will be maintained centrally:

In order to ensure that each individual user’s dBase Fast Lookup facility is properly synchronized with all other
Tapi Link users (i.e. every user has access to single, uniform source of data) proceed as follows:

[a] Tapi Link should be run initially from one, single, local workstation which is connected to the network.

[b] To initialize and incorporate the latest telephone number entries held within your GoldMine® contact
record database - select the Searching tab and click upon the Refresh dB button:

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced I PO List Acquigsition I PD Call Queue I PO Dialog Boxes I PD Dialing I PO Auto Completion I

Calls Ot | K.eypad | TAFI | Call Logging | Callz & ) Dialog Boxes | Popup Fields | GoldMine® | Licenzing
—Search Option —S0L Direct Access Ophion
Search Phonel Fields ¥ Secondany Search for Callerl L ame =
Search Additional Contacts || | CallerDName Field —
=earch Fhone2 Fields W | ~dBase Fast Lookup Option
Search Phone3 Fields ¥ | [|C\PROGRAM FILESSTARI LINEATAPILINK DEF _I
ze Direct SEL &Access [~ | | Refresh dB at Startup r
IUze dBase Fast Lookup ¥ | | Auto-Refresh dB I I—
Multiple Contact Matches I Acquire UPhones into Fast Lookup dB I

Fefresh dB

This will summon the Refreshing dBase Fast Lookup Table dialog box which indicates the ongoing progress of
loading of the latest telephone number entries from your GoldMine- contact records:

Refreshing dBase Fast Lookup Table
a =

Records Loaded: 6122
» Records Skipped: 7312

Examine Application Log Far
tare Detailz

If the Records Skipped figure is greater than zero this indicates that one or more of the telephone number entries in
your GoldMine- database are blank or otherwise invalid.

This will include records bearing unpopulated fields such as Phone2 & Phone 3, as well as Phone 1. However, the
Records Loaded figure will, of course, still include records that have at least one of these fields populated.

Further details are available by consulting the information displayed within the Application Log tab.
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x|

@ 10010 Records loaded - 11778 Records skipped

Once the records have completed loading click on the OK button

[c] Copy the newly refreshed files TAPILINK.DBF and TAPILINK.MDX (produced at the local workstation)
to the shared GoldMine- system files directory on the central server.
(For example, from C:\Program Files\Tapi Link\ or C:\Program Files\Papillon Technology\Tapi Link\ to
X:\Gmshare\GoldMine\ or whatever your own particular locations are).

[d] Then select the Searching tab:

% setup Tapi Link For GoldMine® |

Call Recording I Advanced I PO List Acquiziion I PD Call Quewe | PD Dialog Boxes I PO Dialing I PO Auto Completion I
Calls Dt I Keypad I T&F I Call Lu:uggingl Callz Iy Searching ) Dialog Eu:u:-:esl Popup Fieldsl GnIdMine®| Licerising

—Search Option STIL Direct Acces: Option

Search Phonel Fields ¥ Secondany Search fon Callerl D ame 'l
Search Additiatal Contacts ¥ Callerl L ame Freld I

search Fhone2 Fields ~ dBase Fast Lookup Option 7
Search Phone? Fields R | _I
ze Direct SOL Access [~ | | Refresh dB at Startup I
IUze dBase Fast Lookup v | | Auto-Refresh dB I I

Multiple Contact Matches I Acquire Phones into Fast Lookup dB I

Refrezh dB |

Via the ellipsis button, configure the first workstation to recognize the central location of the relocated dBase Fast
Lookup files by browsing to the appropriate directory on the server (previously chosen at [c] above).

continued ....
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Clicking on the ellipsis button will summon the following file browsing dialog box — Location of Shared
TAPILINK.DBF:

Location of shared TAPILINK.DEF 7| x|
Laak in: | 3 GoldRemote ~| « e B3
Camman 1 Template ] FLAES, DEF
Cremno (] TmpLinks a License, DBF
GMBase CTx32 1] SyncLock.DEF
Reports __KYTOOO.DBF  [#) SyncTask.DEF
Setup charset. DEF ] TMENL DEF
Sync DataDict, DEF & Users. DEF
File niarme: Opgn
Filez of type: | DBF Files j Caricel
S

Browse to the newly designated location and select the TAPILINK.DBEF file - then click on the Open button.

You will be returned to the Searching tab where the path to the dBase Fast Lookup files will have been populated:

% setup Tapi Link For GoldMine® x|

Call Recording I Advanced I PO List Acquigsition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot I K.eppad I TAFI I Call Loggingl CallzIn  Searching | Dialog Bm-:esl Paopup Fie dsl GuldMine®| Lizensing

—Search Option —S0L Direct Accezs Option
Search Phonel Fields ¥ Secondany Search fon Callerd D apne 'l
Search Additional Contacts 1| Caller B ame Eield |
=earch Fhone2 Felds ¥ —dBaze Fazt Lookup Option
Search Phaned Fields I |><:"\S ervernamehT api LinkA\TAPILIME. dbf _I
Uze Direct SOL Access [~ | | Refresh dB at Startup I
llze dBaze Fast Lookup W | | Autc-Refresh dB I |
Multiple Contact Matches [ Acquire UPhones into Fazst Lookup dB [

Fefrezh dB | A Apply | ! Done I

Once you have established and confirmed the correct path, click on the Apply button and the Done button to dismiss
the dialog box. You must now EXIT and RESTART Tapi Link for all changes to take effect.

(The path to the dBase Fast Lookup files illustrated above is an example for illustrative purposes only and will differ
significantly from that required at your own particular location.)

continued ....
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[e] In order to ensure that each individual user’s dBase Fast Lookup facility is properly synchronized with all
other GoldMine- users (i.e. every user has access to single source of uniform data) it will be necessary to
instruct each installation of Tapi Link to use the centrally shared file which you positioned earlier.

To do so, proceed as follows:

At EVERY appropriate user’s workstation select the Searching tab:

% Setup Tapi Link For GoldMine® ﬂ
Call Recording | Advanced | PO Ligt Acquizition | FL e | PD Dialog Boxes | FD Dialing | PD Auto Completion |
Calls Ot I K.eppad I TAFI I Call Lu:uggingl Calls 1§ Searching |)Dialog Boxes | Popup Fieldsl Goldkine® | Lizensing
—Search Option STL Direct Acceszs Option

Search Phonel Fields | Secondany Search for Callerl D ame 'l

Search &ddiional Contacts ¥ | | Zallerd Dt ame Field I

=earch Fhones Fields W —dBase Fast Lookup Option 7

Search Phone3 Fields = k_l_/l

ze Mirect SHL Access 'l Refresh dB at Startup

lUze dBaze Fast Lookup W | | Autc-Refresh dB I I

Multiple Contact b atches r Acquire UPhones into Fast Lookup dB r

Fefrezh dB |

Via the ellipsis button, configure each individual workstation to recognize the central location of the relocated
dBase Fast Lookup files by browsing to the appropriate directory on the server (previously chosen at [c] above).
Clicking on the ellipsis button will summon the following file browsing dialog box — Location of Shared
TAPILINK.DBF:

Location of shared TAPILINK.DEF 7| x|

Lok it Ia GoldRemate j = =5 Ef-
Camman I Template ] FLAGS, DEF
Demo (] TmpLinks 9 License.DEF
GMBase CTxs2 #] SyncLock.DEF
Reports __KYTOOO.DBF  [#] SyncTask.DBEF
Setup charset.DEF ] TMENL . DEF
Sync Databict . DEF 1] Lisers. DEF

File: marne: TAPILINE. DEF \ Open I
Filez af type: IE%F Filez j Cancel |

|
Browse to, and select the TAPILINK.DBF file - then click on the Open button.

A
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You will be returned to the Searching tab where the path to the dBase Fast Lookup files will have been populated:

% Setup Tapi Link For GoldMine® x|

Call Recording I Advanced | PO Ligt Acquizsition I PO Call Queue | PO Dialog Boxes I KO Dialing I PO Auto Completion I
Callz Ot | k.eypad I TAP I Call Loggingl CallzIn  Searching | Dialog Boxes I Popup Fieldsl Goldkd ine | Lizensing

—Search Option —SEL Direct Access: Option
Search Phonel Fields ¥ Secondany Search fon Called [ ame 'l
Search ddditional Contacts [l | Caller D ame Eield |
search Fhorez Fields W —dBaze Fazt Lookup Option
Search Phoned Fields I |><:"\S ervermnamehT api Link'\TzF'ILINK.dI:lf _I
ze Direct SOL Access [~ | | Refresh dB at Startup I
llze dBasze Fast Lookup ¥ | | Auto-Refresh dB I |
Multiple Contact Matches [ Acquire UPhones inko Fazt Lookup dB [

Fiefrezh dB | 4 Apply | 4 Done I

Once you have established and confirmed the correct path, click on the Apply button and the Done button to save
your configuration and dismiss the dialog box.
You must now EXIT and RESTART Tapi Link for all changes to take effect.

(The path to the dBase Fast Lookup files illustrated in these examples is for illustration purposes only and will differ

significantly from that shown at your particular location.)

To do so, right-click on the Tapi Link icon in the system tray of the windows taskbar and select Exit TL / PD for
GoldMine: from the context menu:

ah, size f Position
Drisplay +

Spead Dials g

?@, About TL £ PD for GoldMines
[*H setup TL /PO for GeldMine®

Exit TL / P Far GaoldMined

Then RESTART Tapi Link via the Start | Programs menu.
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The Refresh dB button on the Searching tab will now be ‘greyed-out’ and unavailable on each workstation that has
been configured to use the centralized dBase Fast Lookup tables located on the server.

% Setup Tapi Link For GoldMine®

Call Redording I Advanced I PO List Acquigsition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion I
I K.eppad I TAFI I Call Loggingl CallzIn  Searching | Dialog Bm-:esl Popup Fieldsl GuldMine®| Lizensing

Callz Ou

—Search Option
Search Fhonel Fields

Search Additional Contacts
Search Phone Fields
Search Phoned Fields

Uze Direct SHL Access
|Jze dBaze Fast Lookup
Multiple Contact Matches

—S0L Direct Accezs Option
Secondany Search fon Callerd D ame

[Caller D ame Field

—dBase Fast Lookup Option

IS S S Rt B B

|=:AServemametGoldMine\ TAPILINK. DEF
Refresh dB at Startup
Auto-Refrezh dB

Acquire UPhones into Fazst Lookup dB

-

i
-

v

Eefresh dB |

Since all users will be using a shared, centralized and unified data source, the disabled button prevents any
individual user from attempting to rebuild the dBase Fast Lookup tables while other users are accessing them.

(For instructions on updating the data sources utilised by the dBase Fast Lookup facility - refer to the section
entitled ‘Updating the dBase Fast Lookup tables’.)

Troubleshooting Note:

If, upon exiting and restarting Tapi Linkan error message similar to the following appears, it indicates that you need
to check and amend the path declared on the Searching tab:

Tapi Link For GoldMine®

Q

Path nok Found,

File: %:\GMSHAREYSOLDMIMES TARPILIME DEF,

Having made any necessary corrections on the Searching tab proceed as follows:
Click on the Apply button and then click on the Done button.

EXIT and then RESTART Tapi Link
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Updating the dBase Fast Lookup tables

(This section is only of concern to users who are NOT using GoldMine: Front Office Sales & Marketing in
conjunction with Microsoft: SQL Server, and is of no relevance to users of Goldmine- 7, 8, and 9 versions.)

As your database grows and changes you may consider it necessary to update the dBase Fast Lookup tables to
ensure that they incorporate the latest information.

This can be achieved in three different ways, either:
(a) automatically each time Tapi Link is launched,
(b) automatically at user-defined intervals,
(c) manually — whenever you see fit to do so.

(Or any combination of the above.)

(@) Automatically updating the dBase Fast Lookup tables at startup

If you wish to automate the process of updating the dBase Fast Lookup tables proceed as follows:

Right-click on the Tapi Link icon in the system tray:

Mstan| | . & on2s

Start Power Dialer For GoldMined®
|§| ficquire Call List Frarm GoldMine®
fuko Top-Up ta Call List

I_C}? Find Mumber in GoldMine®

=) Stark Play-In
¥ start Recording Current Call

|;] Save Window Size [ Position
From the context menu select Setup TL / PD for Sl .
GoldMine-. B

Speed Dials r

% Abaut TL | PO for GoldMine®

Sekup TL | PD For GoldMine®

[l* Exit TL { PD For GoldMine®

continued ....
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Select the Searching tab and check the Refresh dB at Startup box:

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced | PO Ligt Acquigsition I PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot | k.eypad I TAP I Call Loaging I Callz 1@” ialog Boxes I Paopup Fields I Goldkd ine | Lizensing

—Search Option

|Jze dBaze Fast Lookup

Search Fhonel Fields ¥
Search Additional Contacts ¥
Search Phone? Fields ¥
Search Fhone? Fields ¥
llze Direct SOL Access 'l

v

r

Multiple Contact Matches

x|

—SEL Direct Access: Option
Secondany Search fon Callerd B ame

[Ealler D ame Field

it
—

—dBaze Fazt Lookup Option

IE:'\PHDGH.&M FILESSTAPI LINKATAPILIME.DEF J
Refresh dB at Startug ¥
Auto-Refresh dB I |

Acquire UPhones inko Fazt Lookup dB I

Refrezh dB |

A Apply | A Done I

Click on the Apply button, then click on the Done button.

Each time Tapi Link is launched the dBase Fast Lookup tables will then be updated to incorporate the latest
additions, modifications and deletions (if any) to the telephone numbers stored within your Goldmine- contact

database.

Note that the automated process described above will only occur when Tapi Link is launched (e.g. directly from the
Start Menu or alternatively, via a shortcut in the Startup group which is launched automatically when a user logs on
to Windows:.) If this is the only refresh option selected - the automatic refreshing of the dBase Fast Lookup tables
will, therefore NOT occur if a Windows- session is merely left running and no new windows- session is started, for

example if windows- or the computer is not shut down.

Troubleshooting Notes:

If the Refresh dB at Startup checkbox is ‘greyed-out’ and unavailable as indicated below left;

x|

cquizition I PD Call Queus | PD Dialog Boxes I PD Dialing I PD Auto Completion I
g I Calzln  Searching | Dialog BDHBS' Popup Fieldsl GoldMine®| Licensing

—SOL Direct Access Option:
|| | Secondary Search for, Called DM ame r
¥ || | CalledDH ame Figld IKEY4
F —dBase Fast Lookup Option
¥ |C:\GMT.&F’|\TAPIL|NK.DBF
In Fefiesh dB at Startup ] >
¥ | | futoRefresh dB I~ |&0
% | | Aequire URhenes inte Fast Lookup dB ]

er Dialer for GoldMine®

Screen Pop GoldMine®

DD Screen Pop Phonel

Dizplay | heaming Call Fopup Yindow
[izplay Complete [neaming Call Dialog Box
Dizplay Goldine® Telemarketing Script

Lizt Acquisitio RO Call Queue I FD Dialog Boxes I FD Dialing I PD Auto Completion I
"Logging w’ Searching I Dialog Boxes I Popup Fields I Goldhine® I Licenzing

r
A

1

_._i_,‘

Siriph |
“reate History [tem az [ncoming Call Log
Hiztary [tem far Wnanswered Calls
Call back ta Unanswered Call:

wback ba nknown Unanswered Calls

Apply |

x|

Select the Calls In tab and check the Screen Pop GoldMine box. Click on the Apply button to save your changes.
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(b) Automatically updating the dBase Fast Lookup tables at intervals

The frequency at which your GoldMine- data increases or alters may necessitate specific pre-determined occasions
upon which the dBase Fast Lookup tables are refreshed and updated.

To automate the process of updating the dBase Fast Lookup tables at regular and pre-defined intervals proceed as
follows:

Right-click on the Tapi Link icon in the system tray:

Mstan| | - *@ w2

2w Size [ Posikion

Display »
Speed Dials ¥
From the context menu select Setup TL / PD for =
GoldMine-. igfh About TL { PD for GoldMine

g Setup TL [ PD For GoldMineE

[l#* Exit TL { PD For GoldMine®

Select the Searching tab and check the Auto-Refresh dB box. Enter the required refresh interval (in minutes).

% Setup Tapi Link For GoldMine® |

Call Recording I Advanced | PO List Acquizsition I PD Call Queue | PD Dialog Boxes I P Dialing I PO Auto Completion I
Callz Ot | Feypad | TAPI | Call Lu:uggingl Callzln  Searching | Dialog Boxes | Popup Fieldsl GoldMine® | Licenzing

—Search Option —SAL Direct Access Option
Search Phonel Fields ¥ Secondany Search fon Callerl [ ame =
Seanch Additional Contacts I¥ | | Callerl Dt ame Field I—
search Fhone2 Fields F | ~dBase Fast Laakup Optiox
Search Pharnes Field: I |E:'\F'ru:ugram Filez\T api Link\TAPILIMNE. dbf _I
lze Direct SOL Acoess [~ | | Befresh dB at Startup u
IUze dBase Fast Lookup v | | Auto-Refresh dB v |24I:|—
Multiple Contact Matches I Acquire UPhones into Fazt Lookup dB I

Refrezh dB |

Click on the Apply button, then click on the Done button.

At the specified interval, the dBase Fast Lookup tables will be updated to incorporate the latest additions,
modifications and deletions (if any) to the telephone numbers stored within your Goldmine- contact database
(assuming you are logged in to windowss, and Tapi Link is running.). GoldMine- does not necessarily need to have
been started.
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(c) Manually updating the dBase Fast Lookup tables —when using a shared, common table

Individual users, (and any users having their own, local dBase Fast Lookup) table may click on the Refresh
dB button to update their individual Fast Lookup table whenever they choose. For users in those
circumstances, the following section is irrelevant.

However, if you are part of a networked installation of GoldMine: which includes other Tapi Link users, who
are sharing a COMMON dBase Fast Lookup table, proceed as follows:

[a]
Tapi Link should be running on one, single, local workstation which is connected to the network. All other Tapi
Link users should be logged out.

[b]
To initialize and incorporate the latest telephone number entries held within your GoldMine- contact record database
into the dBase Fast Lookup tables it is necessary to prepare the required files on the local workstation and then to

copy them to the centralized location for all users to share.

Firstly, blank out the Shared Location Field by highlighting the text in it and pressing the DEL key (or Delete key)
on the computer keyboard.

% Setup Tapi Link For GoldMine® |

Call Recarding I Advanced | PO List Acquizsition I PD Call Queue | RD Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot | F.eypad I TAF I Call Lu:uggingl Callzln  Searching | Diglog Boxes I Popup Fieldsl Goldkine® | Lizensing

—Search Option —SOL Dirdet Access Option
Search Phonel Fields ¥ Secondapy Search fon Callerl D ame 'l
Search Additional Contacts ¥ Caller brkame Feld I
search Fhone2 Fields W~ rdBaze Fast Lookup Option
Search Fhone? Fields = _I
llze Direct SOL Access [~ | | Refresh dB at Startup I
IUze dBase Fast Lookup v | | Auto-Refresh dB I I
Multiple Contact Matches I Acquire UPhones into Fast Lookup dB I

BEefresh dB | A Apply | ' Dlane I

Once you have completed this, click on the Apply button then the Done button

[c]
You must now EXIT and RESTART Tapi Link for all changes to take effect.

[d]
Once Tapi Link has been restarted select the Searching tab and you should find that the Refresh dB button is no
longer ‘greyed-out’.
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% Setup Tapi Link For GoldMine® x|

Call Recording I Advanced I PD List Acquizition | PO e | PD Dialog Boxes I PO Dialing I PO Auto Completion
Calls Ot | K.eypad | TAPI | Call Lu:uggingl Callz In ( Searching ) Dialog EDHESI Fopup Fieldsl GuIdMine®| Licenging
—Search Option STL Direct Access Option
Search Phonel Fields ¥ Secondany Search fon Caller L ame =
Seanch Additional Contacts ¥ | | CallerlDt ame Field I—
=earch Fhone2 Fields M | —dBase Fast Laakup Option
Search Phone3 Fields (R _I
Uze Direct SOL Azcess [T | | Refresh dB at Statup '
IUze dBase Fast Lookup v | | Auto-Refresh dB [ I—
Multiple Contact Matches I Acquire IPhones into Fast Lookup dB I

Refrezh dB 4| Apply | Diane I

Click on the Refresh dB button:

This will summon the Refreshing dBase Fast Lookup Table dialog box which indicates the ongoing progress of
loading of the latest telephone number entries from your GoldMine: contact records:

Refreshing dBase Fast Lookup Table
S & .

Recards Loaded: 5550
Records Skipped: 7333

E xamine Application Log Far
More Detailz

x|

@ 10010 Records loaded - 11778 Records skipped

If the Records Skipped figure is greater than zero this indicates that one or more of the telephone number entries in
your GoldMine- database is blank.
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(This will include records bearing unpopulated fields such as Phone2 & Phone 3, as well as Phone 1. However, the
Records Loaded figure will include records that have at least one of these fields populated. )

Information il

@ 10010 Records loaded - 11778 Records skipped

Once the records have completed loading click on
the OK button

Further details are also available by consulting the information displayed within the Application Log tab.

[e]
Using Microsoft Explorere or similar, move the newly refreshed files TAPILINK.DBF and TAPILINK.MDX
produced at the local workstation to the shared GoldMine: SYSTEM directory on the central server, and overwriting

any existing files of the same name.

[f]

You must now reconfigure the workstation to use the shared dBase Fast Lookup table. Follow the same procedure
as before (see the section ‘Further dBase Fast Lookup Instructions’ [d] above) ensuring that the path shown to the
file TAPILINK.DBF is correctly displayed on the Searching tab:

% Setup Tapi Link For GoldMine® x|

Call Recording I Advanced I PO Ligt Acguizition I PD Call Qihevue | PO Dialog Boxes | PO Dialing I PO &uta Completion
Callz Out I k.eypad I TAFI | Call Lu:uggingl CalzIn = Searching | Dialog BDHESI Popup Fieldsl GDIdMine®| Licenzing

—Search Option —SAL Direct Access Option
Search Phonel| Fields ¥ Eecandary Search fan Caller D ame I~
Search Additional Contacts ¥ Ealler B ame: Field I—
=earch Fhones Fislds ¥ld Baze Fast Lookup Option
Search Phoned Felds r ﬁ:'\ﬁewemame'ﬂapi Link T api Link. dbf _I
[z Mirect SO Access [~ | | Befresh dB at Startup I
IUze dBase Fast Lookup v | | &uto-Refrezh dB I I—
tultiple Contact Matches r Acquire UPhones into Fast Lookup dB I

Hefresh di | _* Apply | Dione I

[a] ‘
Click on the Apply button and then the Done button to dismiss the dialog box.

[h]
You must now EXIT and RESTART Tapi Link for all changes to take effect.

This completes the necessary procedure to update the dBase Fast Lookup tables to ensure that all networked users
have access to the same, uniform information. Follow the foregoing procedure again, at any stage in the future,
when you wish to manually update the dBase Fast Lookup tables to incorporate the latest additions and revisions to
your GoldMine- contact records.
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Screen-popping from User-defined Phone Fields

This section only concerns users of dBase GoldMine- systems, (i.e. users who are NOT using GoldMine- Front
Office Sales & Marketing in conjunction with Microsoft: SQL Server, or GoldMine- versions 7, 8, and 9), and
experienced users who have a sound knowledge of the structure of GoldMine-and how it is configured.

In addition to the familiar telephone fields (i.e. Phonel, Phone2, Phone3, and areas within the Additional Contacts
fields) GoldMine- has the ability to store extra telephone numbers in special user-defined fields known as UPhone
fields.

If you are storing extra telephone numbers in UPhone fields in a dBase system, you may also choose to screen-pop
from those fields by proceeding as follows:

Select the Searching tab:

% Setup Tapi Link For GoldMine® ll
Call Recording I Advanced I PO List Acquigsition | FD PD Dialog Boxes I PO Dialing I PO Auto Cormpletion
Callz Ot I K.eppad I TAFI I Call Logging I Callz16  Searching ialog Boxes I Popup Figlds I Galdkd ine® I Lizensing
—Search Option SAL Direct Access: Option

Search Phonel Fields ¥ Secondary Search fon Callerd B ame 'l

Search Additional Contacts 1 | Caller Bt ame Eield |

=earch Fhones Fields ¥ —dBase Fast Lookup Option

Search Phoned Fields ™| ||CAPROGRAM FILESSTARI LINESTAPILINE.DEF _I

Lze Direct SOL Access [~ | | Refresh dB at Startup I

llze dBaze Fast Lookup v | | Autc-Befresh dB I |

Fultiple Contact M atches [ | | #cquire UPhones inta Fast Lookup dB; v

Fefrezh dB |

Check the Acquire UPhones into Fast Lookup dB field.
Click on the Apply and Done buttons.

When next refreshed, this will load the relevant data into the dBase Fast Lookup tables and permit screen-popping
for up to 10 specially defined UPhone fields.

(If necessary, see your GoldMine:system administrator for further details of defining UPhone fields within
GoldMine®.)

Remember that the dBase Fast Lookup tables will need to be refreshed either manually or automatically to
incorporate these newly assigned fields — before they can be searched effectively for screen-popping purposes.
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Screen-Popping with multiple Contact Sets

(This section is only of concern to users of dBase GoldMine: system who are NOT using GoldMine- Front Office
Sales & Marketing in conjunction with Microsoft- SQL Server, and is of no relevance to users of GoldMine:
versions 7, 8, and 9.)

Bear in mind that although screen-popping will function even if GoldMine- is not currently running, Tapi Link can
only search the contact set that is currently logged-in. Therefore, if you have multiple contact sets in your database
and you wish to enable screen-popping from more than one of them, you will need to ensure that data from each
individual contact set is amalgamated with the dBase Fast Lookup tables.

(It is assumed at this point that the dBase Fast Lookup tables already contain data from at least one contact set -
which will be specified on the Setup Tapi Link > GoldMine- tab in the Contact Files field.)

In order to combine the necessary data from various contact sets, proceed as follows:
1. On the menu bar of GoldMine- select File | Open Database and open the next contact set that you wish to
amalgamate with the existing dBase Fast Lookup tables.

v Size | Position
2. Right-click on the Tapi Link icon in the system

tray and from the context menu select Setup TL / PD
for GoldMine-. Speed Dials 3

Display »

% About TL | PO for GoldMine®
- ﬁ Setup TL f PC For GoldMine®

[* Exit TL | PO For GoldMined®

Select the Searching tab, right-click on the Refresh dB button and then click Append dB.

“% Setup Tapi Link For GoldMine® x|

PD Dialog Boxes I PO Dialing I PO Auto Completion
i/ Dialog Boxes | Paopup Fields | Galdkine® | Lizenszing

Call Recording I Advanced I PO List Acquisition I PL-E
Calls Out | Keypad | T&PI | Call Logging | Calls 14
—Search Option —SEL Direct Access Option

Searzh Fhonel Fields | Secondary Search far Caller L ame il
Searzh &dditional Contacts ¥ Caller i ame Fisld I—
search Fhone2 Fields M | ~dBase Fast Lookup Optioh

Search Phoned Figlds ™| [|C:\PROGRAM FILESSTAP! LINKATAPILINK. DEF _I
Use Direct SOL Access [~ | | Refresh dB at Startup I
Use dB aze Fast Lookup ¥ | | futc-Refresh dB I I—
Multiple Contact Matches I Acquire IPhones into Fast Lookup dB I

He[rem

You will need to repeat the above procedure for any further contact sets that you wish to incorporate with the dBase
Fast Lookup tables for screen-popping purposes. You do not need to alter any of the settings on the GoldMine- tab.
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Call Recorder - configuration

Call Recording is an optional feature and not part of the default functionality of Tapi Link for GoldMine-.

For further information contact your GoldMine- Reseller or Papillon Technology by telephone on 01992 560487
(+44 1992 560487) from the US on +1 (614) 559-2270 by fax: 01992 560489 (+44 1992 560489) or by email to
sales@papillontechnology.com

The Call Recording feature allows GoldMine- users to:

record any individual calls on demand

record every call automatically.

record a specific percentage of calls at random.

transmit pre-recorded announcements on outbound calls
transmit a choice of announcements to incoming calls

ASANENENEN

The recorded calls can be automatically attached to your client’s GoldMine: record via the Links tab; thereby
ensuring sure you have an accurate and complete record of your telephone conversations immediately to hand.
Recorded calls can be replayed from any standard multimedia-equipped computer. (Neither GoldMine+, Tapi Link,
nor the Call Recorder hardware is required for playback purposes.)

In addition to the ability of replaying of calls from the Links tab, you may also replay them directly from the
designated storage location (e.g. via Explorer). This means that you can sort and browse through calls by using other
criteria, for example sorting by user, or by date etc.

The Call Recording feature will need to have been properly activated either during the Quick Start Wizard, or as
explained in the section entitled ‘Activating SQL Direct Access, dBase Fast Lookup, and Call Recording’ and can
be confirmed by the appearance of the entry “Validated Call Recording Activation Key Successfully” in the
Application Log:

% Setup Tapi Link For GoldMine®

Callz Ot I Keypad | TAPl  Application Log | Callz In | Searching | Dialog Boxes I Fopup Fieldsl GUIdMine®| Lizensing

=

"»-"alidated T api Link Activation Ke_l_,l chcessfull_l,l

_______ ated Call Hecording Actreation
Central Cicence Fite Werfied
Licence File ReVerfied

Walidated Power Dialer Activation Key Successfully

Conflict in Central PD Licence File

Fefresh dBaze Fast Lookup Clicked

Premature Refresh dB Stop Requested

366 C1 Records loaded - 345 C1 Records skipped

0 C5 Records loaded - 1 C5 Records skipped

366 Records loaded - 346 Records skipped

MEG AP WERSIOM -The operation completed succeszsfully

Device:0

APl Verzion BBE39

et Capability The operation completed successfully LI

Log Dump |

If this is the case, proceed to configure the Call Recording feature as follows:

Right-click on the Tapi Link icon in the system tray:

Mstan| | \ | o028
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Stark Power Dialer For GoldMine®
=z| Acquire Call Lisk From GaldMineE
Auta Top-Up ta Call List

r%? Find Mumber in GoldMineE

2 Stark Play-In
# Start Recording Current Call

From the context menu select Setup TL / PD for [m) Save Window Size { Position
GoldMine®. ,
Display k
Speed Dials »

% About TL | PD for GoldMine®

Setup TL | PD For GaldMine®

[{l* Exit TL { PD For GoldMine®

This will summon the Setup window:

% setup Tapi Link / Power Dialer for GoldMine® ﬂ

& f.evpad I TAPI I Call Logging I Callz In I Searching I Dialog ED:-:E.'SI Fopup FIEldSI Galdkine® I Licenzing
Eall HECDTdInQ Advanced I PD Lizt Acquisition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion

|R:HICEN,

Enable Call Recording / Mezzage Plag-In
[Link Fecordings toContact Hesords Syunchronize the Linked|Call Becording

Sutamatizally Link to Contact Fecard Brampt to Link to Cument Becord

137

Autamatizally Becord Callz Frampt fior the Linked CallFecording Beference

Erandomly Hecard Callz = I Erampt for the Linked CalllBecording Hotes
[ ot SavedLink [ntermal Calls
o Mot Save Unlinked Callz

Create Hiztany temmwhen Linking

B+ i B Pl 1 O

Schedule & Fallaw Up Eall after, Linking

ERENE

Flay Greeting File D Answer

Hecord Bzl Apply |

Select the Call Recording tab.
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All of the configuration options are ‘greyed-out’ and inaccessible (as depicted above) until you click on the Enable
Call Recording / Message Play-In check-box:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Callz Ot | F.eypad I TAF I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fields I Goldkine® | Lizensing I
Call Recarding |.-'1'-.|:Ivanced | PO List Acquizsition I PO Tall Queue | PD Dialog Boxes I PO Dialing I PD Auto Completion

Enable Call Recording / Message Play-lr v |

Link Recordings to Contact Recaords ¥  Spnchionize the Linked Call Recording
Autarmatically Link to Contact Record [+  Prampt to Link ba Current Becaord

Automatically Record Callz [+  Prampt for the Linked Call Recarding Reference

Erandomly Becord Calls ] I Prompt for the Linked Call Recording Motes
Do Mat SavesLink Internal Calls
Do Mat Save Unlinked Callz

Create History Itern when Linking

P i i i P 1

Schedule a Fallow Lip Call after Linking

i

Flay Greeting File On Anzwer

Record Play-ln Apply | Dane I

The following illustrations explain the elements of the Call Recording tab:

Choose to link Call Recordings to GoldMine®
contact records via the Links tab.

Choose to include linked recordings in the
synchronization of linked documents between
GoldMinee sites.

% Setup Tapi Link / Power Dialer for GoldMine®

X

Callz Dutl Ke_l,lpadl TAP I Call Lu:uggingl CIISInI Searchingl Dialog EDHESI Popup FieIdSI GoldMine | Liu:enxingl
Call Recording | Advanced | FD List Acquisition | PD Call Gusue | FD Dialog Bokes | FD Dialing | PD Aufa Completion

Mo [

Enable Call Recording / Meszage Play-n

Link Recordings bo Contact Recards [v Synchronize the Linked Call Recording —> [
Autornatizally Link to Contact Record [+  Prampt ta Link to Current Becord — v
Automatically Recard Calls — |[v Prompt far the Linked Call Becording Reference I
Bandomly Becord Callz ] I__ Frampt far the Linked Call Recording Hates I
Create History Itern when Linking [T Do Mot Savelink Intermal Calls I
Schedule a Fallow Up Call after Linking [T DoMNat Save Unlinked Callz I
Play Greeting File On Answer [

Record Play-ln Apply | ’_ Dane I

Choose to automatically start recording when
calls commence, and to stop recording when
calls are terminated.

Check this option to be prompted to link the recording
to the contact record. Otherwise the Call Recording will
be linked automatically to the currently active record.
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Complete an “Other Action” as a History item
when linking a Call Recording.

Choose to be prompted for a Reference for
the linked call recording.
(Otherwise, a default entry is created.)

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Calls Ot | K.eypad I TaRI I Call Logaing I Cliz In I Searching I [hialog Bu:u:-:esl Fopup Fieldsl GoldMine® | Lizenzing
Call Recording | Advanced | PD ListAcquistion | FD Call Queue | FD Dislog Baxes | FD Dialing | PD Auta Completion

Enable Call Recording £ Meszage Play-In
Link Recordings ko Contact Records Synchronize the Linked Call Recording

Automatically Link to Contact Becord Frompt to Link to Current Becord

Autamatically Record Calls

Fandarmly Becord Calls = I

Create Hiztary Itern when Linking

Frompt for the Linked Call Recording Reterence
Frampt for the Linked Call Recording Motes
Do Mat SavelLink Inkermal Callz

Schedule a Follow Up Call after Linking Do Mot Save Unlinked Calls

‘I‘Ilﬂi\‘l‘lr_

_Ilig ‘?I?I?I?I

Play Greeting File On Answer

Record Play-ln Apply | Crane I

Check this option to summon a Schedule Check this option to be prompted to annotate the
FollowUp Call dialog box after linking the Call Recording link entry.
recorded call. (Otherwise, a default entry is created.)

Choose to automatically link recordings to Choose NOT to link internal telephone call
contact records whether dialed from screen- recordings and NOT to save them.
popped records or the current record.

% Setup Tapi Link / Power Dialer for GoldMi |

Callz Ot | k.eypad I TAP I Call Lu:uggingl CaIISInI Searchingl Dialog EDHESI Popup FieIdSI GoldMine | Liu:enxingl
Call Recarding |.-’-'-.u:|vanu:eu:| | PD List &couisition | PD Call Queue | FD Dialog Boxes | FD Dialing | PD &ulo Completion

Enable Call Recording / Meszage Play-ln v || _I
Link Recordings to Contact Recards ¥  Spnchionize the Linked Call Recording '
Autornatizally Link to Contact Record v Prampt ta Link to Current Record [
Automatically Record Callz [+  Prompt for the Linked Call Recording Reference I
Bandomly Becord Callz ] I— Prampt far the Linked Call Recording Maotes I
Create Histary ltern when Linking [T Do Mot Savelink Intermal Calls L v
Schedule a Follow Up Call after Linking [~ Do Nat Save Unlinked Calls v
Play Greeting File On Answer I

Record Play-ln Apply | Dane I
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Choose to randomly record calls and Choose to automatically play a greeting file
enter the chosen percentage of calls which when answering an incoming call.
are to be randomly recorded. (e.g. 25) (Extra hardware may be required — see below * )

% Setup Tapi Link / Power Dialer for GoldMine®

Callz Ot | Feypad | TAPI | Call Logging | Callz Irn | Searching | Dialog Boxes | Popup Fields | GoldMine® | Licenzing |
Call Recaording |.-'1'u:|vanced | PO List Acquisition I PD Call Queue | RO Dialog Boxes I PO Dialing I PO Auto Completion

Enable Call Recording £ Meszage Play-n |FAHICE,

Link Recordings to Contact Recards Synchronize the Linked Call Recording

Autarmatically Link to Contact Record Frarmpt taf Link to Current Record

L C R Y

Automatically Becord Eallz Frompt fof the Linked Call Recording Reference
Fandomly Record Calls v 4_|:_ Frompt for the Linked Call Recording Motes

Do Mat SavedLink Internal Callz

Schedule a Follow Up Call after Linking Do Mat Save Unlinked Calls

Play Greeting File On Answer [v&—

Create History Itern when Linking

c P i o i P 1

17

Record Play-ln ﬁm Done I

Click on the Apply button to save your preferences.

IF you have already determined the location for the storage of your Call Recordings click on the Done button to
dismiss the dialog box.

IF NOT, proceed to the next section entitled ‘Call Recording — storage location’.

The Play-In feature

No additional hardware is required for the Play-In feature if you are using the Hi-Phone Desktop in conjunction
with Tapi Link. Otherwise, for concurrent usage of both the call recording AND Play-In features, an additional Call
Recorder for GoldMine-hardware unit is required to work in tandem with the first unit. For further information see
the section entitled “The Play-In Feature’.

Alternatively, if using just a single Call Recorder hardware unit you would need to alter the setting on the unit from
‘Record’ to ‘Play’ and also remove the audio cable from the soundcard input and replace it into the output.
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Call Recording - storage location

Having selected your configuration preferences for Call Recording you will need to determine the storage location
for the files which contain the recorded calls. The paths shown in the examples below will vary considerably from
those available at your own site — but you may choose any suitable location. Bear in mind that you should specify a
shared location if you wish all users to have the ability to replay calls from the Links tab. It is also generally
advisable to store your Call Recording files in a specially designated location — usually separate from your operating
system or database files — depending upon available space and archiving requirements etc.

To specify the location for storage, select the Call Recording tab and browse to your chosen location by clicking on
the ellipsis button:

% Setup Tapi Link / Power Dialer for GoldMine® |

alks G eypad I TAP I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fields I Goldkine® | Lizensing I
dvanced | PO Lizt Acquizition | FD Call Queue | FD Dialog Boxes | FD Dialing | PD Auto Completion

Enable Call Recording / Meszage Play-ln v | _I
Link Recordings to Contact Records [v Synchronize the Linked Call Becording

Aukornatically Link to Contact Record [+ Prampt to Link to Current Record I
Automatically Record Callz [+  Prompt for the Linked Call Recording Reference I
Bandomly Becord Callz ] I— Prampt far the Linked Call Recording Maotes I
Create Histor kemn when Linking [T Do MNot Savelink Intermal Calls v
Schedule a Follow Up Call after Linking [~ Do Mat Save Unlinked Calls [+
Play Greeting File On Answer I

Fiecord Play-ln &pply | {

Note that the path specified —

e must be a valid and existing location and
e must terminate with a backslash \ (as shown in the example dialog box below.)

If you specify an invalid path a Warning dialog box will appear:

warning x|

& Location ko Stare Recorded Calls should be in Ehe Farmat CYGEMTAPTICALLS),

Click on the OK button.
Return to the Call Recording tab and amend the path to the Recorded Calls Files Location.
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Clicking on the ellipsis button will summon a window from which you may browse through your directories:

Location to Store Recorded Calls BHE
Lok, ir; I ) GoldMine j | ﬁl |
1 Answer Wizard Reports 1 MailBax [ TmpLinks
|1 Attachments ] 05w Files (CATx32
| CoexistDbase ca Reparts
1 Camman Ca Setup
1 Docs ca Temp
1 GMBase T emplate
1 LeadStat 2 Tempald
1| | 0
File name: Im Open I
Filez of type: I j Cemres] |

Find a directory you wish to designate as the Location to Store Recorded Calls —
Then highlight it:

Location to Store Recorded Calls BHE
Lockin | ‘23 GoldMine K [=d
— (el ? 1 MailBox (1 TpLirks
achments 1 05WFiles CaTs32
|1 CoexistDbase [ Reports
1 Camman [ Setup
1 Docs ca Temp
|1 GMBasze Ca Template
1 LeadStat ca Tempald
1| | i

File name: m (Qpen \J>

Filez of type: I j Cancel |

Then click on the Open button.

continued ....
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However, if you wish to create a new directory especially for this purpose, click the New Folder button:

Location to Store Recorded Calls EHE
Lookjn: | GioldMine -] ks
1 calls 1 MailB ox 1 TmpLinks
| Attachments [ O5wiles (O Tw32
|1 CoexistDbase | Reparts
1 Comman (| Setup
_1Docs [ Temp
|1 GHBase (| Template
1 LeadStat M Tempald
1] | -

File name: Im Open I
Filez of wpe: I j Cancel |

Type a folder name of your choice. (i.e. overtype the default ‘New Folder’ name.)

Location to Store Recorded Calls EHE

Lookin: |l GoldMine -] =i
| Anawer wWizard Reports [ MailBrax [ TmpLinks
1 Attachments 1 a5wFiles
| CoexistDbase 3 Reports
1 Comman | Setup
1 Docs (i Temp
|1 GMEase | Template
|1 LeadStat (i Tempald
1] | |

File name: Im Open I
j Cancel |

Filez of type: I

Highlight the newly created folder (in this example, now called Calls) and then click on the Open button.

Location to S5tore Recorded Calls EE

Loskin: | ‘zd GoldMine -] =
- > <%EEM [ MailBox (1 TmpLinks
Attachments [ 05wWFiles CaTx32
|| CoexistDbasze | Reports
1 Common (i Setup
1 Dacs | Temp
1 GMBase (i Template
| LeadStat | Tempaold
1] | |

File name: Im

Files of type: I

j Cancel |
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This will return you to the Call Recording tab:

% Setup Tapi Link / Power Dialer for GoldMine® |

stz eypad I TAP I Call Lu:uggingl CalISInI Searchingl Dialog EDHESI Popup FieIdSI Gu:uldMine@l Liu:enxingl
Call Recarding } &dvanced | PD List &couisition | PD Call Queue | FD Dialog Boxes | FD Dialing | PD &wuto Completion

Enable Call Recarding # Meszage Playdn W [\ServerGoldMinesCallshy: way

Link Recordings to Contact Recards v Synchmnize‘%e Linked Call Recording
Autornatizally Link to Contact Record [+ Prampt to Link to Current Record

Automatically Record Callz [+  Prampt for the Linked Call Recording R eference

Bandomly Becord Callz ] I Prampt far the Linked Call Recording Hates
Do Mat Savel/Link Internal Callz
Do Mot Save Unlinked Calls

Create History Itern when Linking

P e w1 O

Schedule a Fallow Up Call after Linking

-1 01T

{Play Greeting File On Answes

Record Play-ln Apply | Dane I

Your chosen path to the storage location for the recorded calls will now have been populated.

% Setup Tapi Link / Power Dialer for GoldMine® |

Callz Ot | k.eypad I TAP I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fields I Goldkine® | Lizensing I
Call Recarding |.-’-'-.u:|vanu:eu:| | PD List &couisition | PD Call Queue | FD Dialog Boxes | FD Dialing | PD &wuto Completion

Enable Call Recarding # Meszage Playdn W [\ServerGoldMinesCallshy: way

Link Recordings to Contact Recards ¥ Spnchionize the Linked Call Recording
Autornatizally Link to Contact Record [+  Prampt ta Link to Current Becord

Automatically Record Callz [+  Prampt for the Linked Call Recarding R eference

Bandomly Becord Callz ] I Frampt far the Linked Call Recording Hates
Do Mat Save Link Internal Callz
Do Mot Save Unlinked Calls

Create History Itern when Linking

P e w1 O

Schedule a Fallow Up Call after Linking

-1 01T

{Play Greeting File On Answes

Record Play-ln OW

Click on the Apply button to save your settings.

(Clicking on the Apply button will remove the *.wav file extension from the path shown in the Recorded Calls Files
Location as shown in the following example.)
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% Setup Tapi Link / Power Dialer for GoldMine®

Callz Ot | keypad I TAF I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fields I Goldine® | Lizensing I
Call Recarding |.-’-'-.u:|vanu:eu:| | PO List Acquizition | FD Call Queue | FD Dialog Boxes | FD Dialing | PO Auta Completian

Enable Call Fecording / Mezzage Play-ln
Link Recordings to Contact Recaords

Autarmatically Link to Contact Record

Automatically Becord Calls

Fandomly Bezord Callz

Create History Itern when Linking

Schedule a Follow Up Call after Linking

Play Greeting File On Anzwer

Play-Irn

Record

<1 < <«

[

N

N

[ AS erverG old ne'\Eallw

Synchronize the Linked Call Recording

Frampt ta Link to Current Record

Frampt far the Linked Call Recording Reference
Prompt for the Linked Call Recording Maotes

Do Mat SavesLink Internal Callz
Do Mat Save Unlinked Callz

ok k|

Apply (l Done IZ

Click on the Done button to dismiss the dialog box.

(The above network path is merely an example. You should determine a path appropriate to your own individual
machine or network drive.)

Rather than using one central repository you may wish to configure separate storage locations for each user -
For example by storing each user’s calls within unique, individually named directories as shown in the example
below.

BX C\Calls

File:

Edit Wiew Favorites

Tools

Help

HBack + = - | i@ search

L2 Folders @|% Lr s ) | Eq-

Address I[:I CihCalls

Folders

X

1

=

-{_] Bob
-1 Carale
{:I Denise
{:I George
{:I Jerry
{:I kevin
{:I Liau
{:I Marianne
{:I Peter
{:I Susan
~{_1 Thamas
| \."vl'endv

~

~

LS

[

Bob

Carole

~

Denise

~

GEOrge

LS

Kewin

B=

Jerry

~

Lou

Marianne

Peter Susan

Thomas Wendy

|12 ohjectis) (Disk free space: 737 ME)

|D bytes |@. My Computer

This enables you to isolate and review any specific calls by user, or by date, duration etc.

This can also facilitate the implementation of various access permissions to recordings on the network.
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Recording and Linking Calls

Call Recorder for GoldMine-is an optional feature and is not activated in the default Tapi Link installation unless

properly licensed. It also requires a small hardware unit — but requires no additional software. Contact Papillon
Technology for further details.

When Call Recorder for GoldMineris activated, telephone calls can be recorded either manually or automatically.
This section deals with manual recording.
Refer to the section entitled ‘Call Recorder — configuration’ for details of automatic recording.

To record a telephone conversation manually you may either:

Right-click on the Tapi Link icon in the system tray:

Mstan| | |z oz

Stark Power Dialer For GoldMine®
= Acquire Call Lisk From GoldMine®

. 525 Auto Top-Up ko Call List
From the resulting context-menu select Start & PR

Recording Current Call: I_C}? Find Murnber in GoldMine@

=) Stark Play-In
> L Bl =tark Recording Current Call

Q Save Window Size [ Pasition

Display ¥
Speed Dials ¥

% Abaut TL | PO for GoldMine®
[ setup TL{ PD for GoldMine®

[l#* Exit TL { PD For GoldMine®

continued . . .
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Or, alternatively, click on the Record

button on the Call Recording tab:

% Setup Tapi Link / Power Dialer for GoldMine®

Enable Call Recording / Meszage Play-n

Link Recordings to Contact Recards
Autornatizally Link to Contact Record
Automatically Record Callz
Fandarly Becord Calls ]

Create History Itern when Linking

Schedule a Fallow Up Call after Linking

Play Greeting File On Answer

| Advanced | PO Lizt Acquizition | FD Call Queue | FD Dialog Boxes | FD Dialing | PO Auto Completion

|RANICES
Synchranize the Linked Call Recording

Prompt ta Link to Current Record

< %l %«

v Prompt for the Linked Call Recording Reference

I Frampt far the Linked Call Recording Hates

Do Mat Save Link Internal Callz
Do Mot Save Unlinked Callz

-1 01T

P e w1 O

Or, click on the R or Record button o

“ Tapi Link Fored|

On-Hook

a

| |~|+|=

2
5
8
0
R

n any one of the available Keypads -

% Tapi Link For GoldMine x| Tapi Link For GoldMineE s A
On-Haook

‘ On-Hook

i

&

| = | &

1| P2

F3

AC

(Rocond| Piagin| 1
Fﬁcﬁl F"hu:nneEl

Phone3| AddC |
ETransl ﬁTransl * |
Dial | Hold | swap| LR

L R ) ) Y 8

54| e| T

a\i#@mw

p1| Bz

o

=

Large Keypad

continued . . .
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To STOP the Call Recording right-click on the Tapi Link icon in the system tray:

il Start

(—

* @ w2

From the context-menu select Stop Recording

Current Call:

Stark Power Dialer For GoldMine®
|§| Acquire Call List From GoldMine®

fuko Top-Up ta Call List

r'%? Find Mumber in GoldMine@

2 Stark Play-In
> L N <top Recording Current Call

|;] Save Window Size [ Position
Display
Speed Dials

% Abaut TL | PO for GoldMine®
"M setup TL | PD for GoldMine®

[l* Exit TL { PD For GoldMine®

Alternatively, click on the Stop button on the Call Recording tab:

% Setup Tapi Link / Power Dialer for GoldMine® x|
attz eypad I TAFI I Call Logging I Callz In I Searching I Dialog Boxes I Popup Fields I Goldiine® I Licenzing
Call Recording P Advanced I PD List &couisition | PO Call Queve I PD Dialog Boxes I PD Dialing I PO Auto Completion
Enable Call Recording / Mezzage Play-In I [R:AHICES, _I
Link Recordings to Contact Records [+ Sunchronize the Linked Call Recarding v
Autornatically Link to Contact Record @ Prampt ta Link to Current Record I
Automatically Record Call: [+  Prampt for the Linked Call Recording Reference I
B andomly Becord Callz = | Prompt far the Linked Call Recording Hates '
Create History ltemn when Linking [~ DaoMat Save/Link Internal Calls v
Schedule a Follow Up Call after Linking [~ DoMat Save Unlinked Calls v
Play Greeting File On Answer I
Play-ln Apply Diane
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At this point, if you have NOT checked the Automatically Link to Contact Record box, you will be prompted to
decide whether you wish to link the Call Recording to the current contact record:

x|

@ Link Call Recording to Contact Record

If you click the Yes button the Links tab of the currently active GoldMine- contact record will be updated with a
link to the recorded call. (This is the default entry denoting a recorded call — but you may choose different text.)

|| Relationships Details MNotes Pending Additional Contacts History Links GM+View

Document Type Rle Date Owner
Recorded Telephone Conversation  Wave Sound MICKI100217191300wav  18/022010 (public)

A

Double-click on the link if you wish to replay the Call Recording. This will summon your default media player and
replay the recording -

&4 NICKD20726211714.way — o] x|
File ‘iew Flay Favorites Go Help

- Zi Radio = Music 79 Media Guide
You may Stop and Pause the recording with the

/4 A
controls indicated I i
: > |TII TR | e | g

You may also Replay the recording from any
particular point, and alter the playback VVolume by
adjusting the slider controls indicated

48 Author

Col p_','[igf'lti

Playing 0002 20009 o:

(Note that the appearance of your own particular media player will probably vary significantly from the example
shown above. This is dependent upon your operating system, your media player version, and the individual visual
configuration of the player application per user.)

153

| GoldMine(‘y

Tapi Link For GoldMine® - Configuration Guide



In addition, if you have opted for Prompt for Linked Call Recording Reference on the Call Recording tab - the
Linked File Reference window will also appear:

Linked File Reference il

Enter the Reference for the Call Recording

Hecarded Telephone Converzation

| k. I Cancel

The above example shows the default entry - which would be used if you were to click OK at this point. However,
you may now overtype the default entry with any reference of your choice.
Click on OK to proceed.

If you have also opted for Prompt for Linked Call Recording Notes, the Linked File Notes window will appear:

Linked File Nokes x|

Enter the Maotes for the Call Becording

all Becording Linked using Tapi Link For Gaoldkine

| aF. I Cancel

These are the default notes that would be entered in GoldMine>when you have NOT chosen to be prompted to enter
your own.

If you wish, overwrite the existing entry with you own text, and then click OK.

If you have also ticked the Schedule a Follow Up Call after Linking checkbox, the Schedule a Call dialog box
will appear:

* schedule a Call il

Detail |L|sers I Hesnurcesl Anailable Timel Hecurringl Group Schedulel

—Primary Uzer:
Contact: Code: Colar:
[Michael E dginton =l [ =l Jmek R
Reference: ~Time
IFHEu:u:urded Telephone Conversation < ;I 5 |3EI.-"EI$.-"|32
ate:
Motes: This field shows the
Time: I”'“3 default Reference entry
_ I | ryrompes which can be modified
Durations [0 =4 [Min =] as required.
I Alam: | Complete any oth_er
details as appropriate,
o | then click on the
. Schedule button to
Sl finish
Activity: Opportunity / Project: [ Piivate [# Link € '
|Eall j |[nune] j Mew ;
[T SendlaMecting Beguest to the contact I~ RSVP T Notify
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Notes and descriptions of recorded calls may be altered or embellished subsequently by right-clicking on the
appropriate Recorded Call entry on the GoldMine- Links tab and selecting Edit:

|:|| Relationships || Details || MNotes ||

Launch

Document

Move

Recorded Telephone Conversation  Wawve Sound

Delete...
Edit...

Group
Summary

Filter

| History

Cremer

10 {public)

Within the resulting dialog box you may alter the default description for the Call Recording or add any further

notes as required:

P

Linked Document

(]

-

Document Name:

Motes:

Recorded Telephone Conversation

Document Cwner
{public) -

Wave

Associated Application

A

Call Recording Linked using Tapi Link for GoldMine -

R:%Recorded Calls Nick \NICK1002171531 300 wav

A

Link Creation
User: NICK

Date: 18/0272010
Time: 12:14pm

File Information
Size:

Date:

Time:

Allow File to Synchronize

(-]

oK || Cancel

Each recorded call is automatically allocated a unique file name.

Having completed any changes, click on OK to dismiss the dialog box.

continued . . .
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If you have ticked the Create History Item when Linking checkbox, an entry recording the event will also appear

on the relevant GoldMine- History tab:

|:|| Relationships || Details || Motes || Pending || Additional Contacts || Links |

Date |~|/Contact |+||User |~| Acti... |~/ Re...|~| Reference
180272010 Bill Gates MICK Cther COom Recorded Telephone Conversation

This option is customarily used when you require a complete history of events and/or a reminder in History that
additional information is also avalable elsewhere on the Links tab.

Double-clicking on the History item will display further details relating to the call.
This also includes an additional hyperlink which can be used to replay the recorded telephone conversation —

@3 Completed Other E' (=]

Contact: Activity: User:

Bill Gates » [»]|other | [nick *| Elprivate
Reference:

Recorded Telephone Conversation ¥
Opportunity § Project: Or Case

(none) v] [ Mew ] [{nune} v] [ Mew ]
Code: Result: Date: Time: Duration: SUCCESS:

REC |»| coOM |+ 18/02/2010 | 13:22 = 00:00:00 | ¢ [Successﬁ..ll v]
Motes:

B U|ZA AV

Call Recording Linked using Tapi Link For GoldMine -
file://C:\Program Files\Papillon Technology\Tapi

Link\MICK100218132157. wav

Click to replay the relevant conversation.
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Pausing & Resuming a recording

To momentarily pause a recording —

% Setup Tapi Link / Power Dialer for GoldMine@ ﬂ

Callz Ot | K.eppad I TAFI I Call Logging I Callz In I Searching I Dialog Boxes | Popup Fields I GoldMine® | Lizensing I
Call Recording |.-'1'-.|:|van|:eu:| I PD List Acquizition I PD Call Queus I PD Dialog Boxes I PD Dialing I PO Auta Completion

Enatble Call Recaording / Meszage Play-ln v [R:ANICES

Link Recordings to Contact Records [+ Senchronize the Linked Call Recording
Automatically Link to Contact Record [+  Prampt to Link o Current Becaord

Automatically Becord Callz [+  Prampt for the Linked Call Recarding R eference

Frandommly Becord Calls 'l | Frompt for the Linked Call Recording Motes
D Mat SavesLlink Internal Calls

Do Mat Save Unlinked Callz

Create History ltem when Linking

ook k|

Schedule a Fallow Up Call after Linking

N

Play Greeting File On Answer

Right-click on the Record button and select Pause Recording and to resume recording again right-click and select
Resume Recording.

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ
Application Log | GoldMine® | Licensing Call Recording | Advanced I
Enable Call Recording # Meszage Plap-In [v |R:MHICEY _I
Link Recordings to Contact Records [¥ Synchronize the Linked Call Recording r
Create History [tem when Linking [~ Prompt ta Link ta Current B ecaord I
Schedule a Follow Up Call after Linking [ Prompt far the Linked Call Recaording R eference [
Prompt for the Linked Call Becording Motes r
Do Mat Save Unlinked Calls [

continued . . .
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Similar options are available from within the Keypad interface —

* Tapi Link For S|

On-Hook

1
4
[
#*
L
P

Use the R button to start and stop recording, and the right click options to pause and resume recording.

% Tapi Link For e |

On-Hook

The R button will appear static while recording is paused and will resume flashing when recording is resumed.
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The Play-In feature
The Play-In feature enables users to maintain a completely ‘uniform delivery’ of announcements or salutations by —

e transmitting pre-recorded announcements — for the purposes of leaving voicemail or answering machine
messages. (For example you might wish to avoid the arduous task of verbally repeating many similar
voicemail messages.)

e transmitting an automated response to incoming calls. (For example, you may wish your standard telephone
greeting to sound as ‘fresh’ at the end of the day as it was at the beginning by simply playing your
salutation ‘template’ immediately before actually speaking.)

The Play-In functionality requires:

ﬁllicensed copy of Call Recorder for GoldMine®with appropriate hardware.
isecond call recorder hardware unit.*

\C(;)ur own pre-recorded announcement file(s) in WAV format.

*

EXCEPT in the following circumstances -

If using the Hi-Phone Desktop — in which case no additional hardware is required. The Hi-Phone Desktop provides
the dual functionality of both Call Recording and the Play-In feature in the one single unit.

However, existing users of Call Recorder for GoldMine® who require a supplementary hardware unit should contact
their GoldMine-Reseller or Papillon Technology directly by telephone on 01992 560487 [+44 1992 560487] from
the US on +1 (614) 559-2270 by fax: 01992 560489 [+44 1992 560489] or by email to
sales@papillontechnology.com.

OR

If you only wish to use the Play-In feature exclusively, i.e. without the Call Recording element.

In this event, simply switch the hardware device from the ‘Record’ setting to the Playback’ setting and also remove
the audio cable from the soundcard input and replace it into the output.

The Call Recording process receives the output from the telephone to the PC or network storage location. On the
other hand, the Play-In feature works in the opposite direction and is sending a pre-recorded message from the PC
to the telephone. Therefore, if you wish to use both features concurrently - one hardware unit is used for recording
purposes, and the second for playback of the announcement.

PC
Soundcard
Call Recorder OUTPUT
‘PLAY’
Telephone [ ~
Call Recorder INPUT

‘RECORD’

The two devices are ‘daisy-chained’ together. One is set to ‘Record’ and sends the audio output to the PC
(microphone input); the second device is set to “Play’ and sends the audio output from the PC (audio output) to the
telephone.
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For outbound calls - you may deploy up to 5 different pre-recorded announcements.

These files must be recorded in advance with your desired message and saved in the Tapi Link installation directory
(normally C:\Program Files\Papillon Technology\Tapi Link).

The respective filenames for these announcements are as follows:

Playback.wav

Playbackl.wav
Playback2.wav
Playback3.wav
Playback4.wav

To transmit your announcement right-click on the Tapi Link the icon in the system tray:

il Start |J

From the context-menu select Start Play-In

Start Power Dialer For GoldMine@
|§_| Aicquire Call Lisk Fram GaldhingE
=:| fuko Top-Up to Call Lisk

r?l? Find Mumber in GoldMine®

oIl <tk Play-In

@ start Recording Current Call

Ll Save Window Size | Position
Display k
Speed Dials ¥

%6 About TL | PO for GoldMine®
A Setup TL | PD for GoldMine®

fl* Exit TL { PO For GoldMine®

continued . . .

™ 5 o2

You can terminate the processes at any time during
playback by selecting Stop Play-In from the context
menu:

Start Power Dialer Ror GoldMine®
|§_| fcquire Call List Frafn GoldMine®
=z fuko Top-Lp to Call|Lisk

rCi? Find Mumber in GoldrMine®

=] Stop F'|-E|':.-'-IFI

@ Start Recording Current Call

Ll Save Window Size | Position
Display k
Speed Dials ¥

% About TL | PO for GaldMine®
% Setup TL { PD For GoldMine

[l* Exit TL { PD For GoldMine®
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Alternatively, while still experimenting with, or configuring your requirements, you may also access the feature via

the Call Recording tab:

4 Setup Tapi Link / Power Dialer for GoldMine®

CattsBut-—ke adl TAPI I Application LDgI Callslnl Searchingl Dialog Boxes | Fopup Fieldsl Gu:uIdMine@l Lizensing
Call Recording  )Advanced I PO Ligt Acquizition I PD Call Queue | PO Dialog Boxes | PO Dialing I PO &uta Completion

Enable Call Recarding / Mezsage Play-In
Link Recordings to Contact Becords
Automatically Link to Contact Recard

Automatically Record Calls

< < %«

W

Randamly Becord Calls = I

Create Hiztary [tem when Linking
Schedule a Follow Up Call after Linking
Play Greeting File On Anzwer

Record ( ]

[

[R:AMICKS [
Synchronize the Linked Call Recording v
Prompt to Link to Current Record '
Prompt for the Linked Call Recording Reference I
Frompt for the Linked Call R ecording Motes '
Do Mat SavedLink Internal Calls ¥
Da Mat Save Unlinked Callz ¥
Apply Done

Similarly, the Play-In button starts the process and toggles to read Stop whilst it is in progress. You may click on
the Stop button at any time to halt the process. (This is useful if, for example, the call recipient answers the

telephone whilst Play-In is in progress.)

% Setup Tapi Link / Power Dialer for GoldMine®

Callz Ot | Fenpad I TAPI I Application Log I Callz In I Searching | Dialog Boxes | Popup FieIdSI Gu:ulu:IMine@I Licensingl
Call Recaording |.ﬁ.dvanced I PD Ligt &cguizition I PO Call Queue | PO Dialog Boxes I PD Dialing | PO Auto Completion I

Enable Call Recording / Mezsage Play-In
Link Recordings to Contact Becords
Automnatically Link to Contact Record

Automatically Record Calls

W

< % <

B andarly Becord Calls il |

Create History ltem when Linking
Schedule a Follmw Up Call after Linking
Flay Greeting File On Anzwer

Record

R .

[RESHICES

Synchranize the Linked Call Recording

Prampt to Link to Current Record

Prompt for the Linked Call Recording Reference
Prompt for the Linked Call Recording Motes

Da Mat SavedLink Internal Calls

Do Mat Save Unlinked Calls

a0l
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Selecting an Announcement / Message

To choose from amongst your selection of pre-recorded announcements proceed as follows:

Select the Call Recording tab.

Right-click on the Play-In button:

% setup Tapi Link ;/ Power Dialer for GoldMine®

Callz [ K.eypad
Call Recording ) &d

TAFI I Call Loggingl Callz InI Searching | Dialog Boxes | Popup Fields | Goldkine® | Lizenzing
anced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PO Auto Completion

Enable Call Recording £ Meszage Play-ln

Link Recordings to Contact Recaords

Autormatically Link b

Contact R

Automatically Recold Calls

Handomly Becord falls

Create Hiztory [tem

Schedule a Fallaw

ecord

<l < < A

-

hen Linking I
p Call after Linking [
-

Play Greeting File O Answer

v
Recaord

Play-In

v PlavBack.\Way
PlayBackl . Wway

PlayBackz. w'aw
PlayBacks. waw
PlavBacks.waw

|R:HICES

Synchronize the Linked Call Recording

Prompt ta Link to Current Record

Prampt far the Linked Call Recording Reference
Frampt far the Linked Call Recording Motes

Do Mot SavelLink Intemal Callz
Do Mot Save Unlinked Callz

Q9000 qke

Select your chosen announcement from the five available choices.

(The selected announcement will remain as the default, for that session, until an alternative is chosen.)

If you are using Tapi Link in conjunction with Power Dialer for GoldMine-it is generally more convenient to switch
amongst the announcement options from within the Call Completion Dialog Box. (Assuming you have chosen to
present one of these during an outbound call.)

You can choose the initial setting as follows:

Right-click on the Tapi Link the icon in the system tray:

il Start

I

|z oz
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From the context menu select Display

Display Schedule a Call Dialog Box Start Power Dialer For GoldMine®
Display Camplete Call Dialag Box | = Acquire Call Lisk From GaldMineE
Display Incoming Call Popup Auko Topddp Ea Call List

Display Keypad | Displasy

r‘%? Find Mumber in GoldrMine®

Display PO Telemarketing Scriph

E2 sStart Playtn
Display Incoming Telemarketing Seripk v

Start Recording Current Call
Display External Call Logging File b -

Display Call Log Q Save Window Size | Position

Display Call Stats Cisplay

Speed Lials »

T About TL | PO for GaldMine®
| setup TL | PD for GoldMine®

fl#* Exit TL { PO For GoldMine®

Then, from the sub-menu select Display Complete Call Dialog Box

This will summon an example of the Call Completion box (Although the example shown is entitled ‘Incoming Call’
this procedure applies to outbound calls. The dialog box is the same regardless of the call direction.)

LIIF Complete an Incoming Call ﬂ

Contact: Bctivity: Ilzer

IShannDn Cow j I j INlI:K j [~ Frivate
Reference: Oppartunity # Project:

I I[nl:une] j
Code: Result: D ate: Tirne: Diuration: Success

| 07/09/2005 | [16:12 [oooo00 - |Successhll x|
Motes:

[T Schedule a Fallow-up: IEaII "I ru\;rd,:'l ﬁ ) ] Cancel
R e

This dialog box depicts the optional Speed Button which facilitates leaving a message with VVoicemail or Answering
Machines.
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In the current build of Tapi Link it is necessary to check the following option on the PD Auto Completion tab if
you wish to enable the Speed Button for VVoicemail/Answering Machine:

% Setup Tapi Link For GoldMine®

Callz Ot | F.eypad I TAF I Call Lu:uggingl Eallslnl Searchingl Dialog Boxes I Popup Fieldsl G

Call Recording | Advanced | PD List Acquision | PD Call Queue | PD Dislog Boxes | PO Dialing PD Auto Campletion

Show Speed Buttan far Fag Machine Fesult Code Far Fax Machine I
Show Speed Buttan for &Anzwering Machine £ Wi Fesult Code Far Answering Machine /Wi I

Create Unsuccessiul Call History - Busy v Result Code Far Busy CEE.

Create Unzucceszsful Call History - Mo Angwer [¥ Result Code For Mo Answer IEW:'—
Create Unzuccessful Call Higtory - Bad Mumber ¥ FResult Code For Bad Mumber Kt
Re-zchedule Busy, MA and Ak Calls [+

Ilzemame INIEK Anzwenng Machine / Wk Offzet/Time I

Reference |Call back. Busy Offset/Time |
Activity Code for Re-zcheduled Callz FEE. Mo Answer Offzet/Time |1 230
Auto-lncrement Reference for Re-scheduled Calls I

-

Auto-lncrement Activity Code for Be-zcheduled Callz

Returning to the dialog box, right-click on the Speed Button (the cassette icon) and select your chosen message from
amongst the five possible options. Clicking on this button will transmit the message, and close the dialog box:
(Naturally, the call must continue while the message is being transmitted.)

|1|F Complete an Incoming Call E[

Contact; Activity: Izer:

IJ an Husley j I j INlEK j [ Private
Reference: Oppartunity & Praject:

IP‘Iau:e Order For Tapi Link For Goldine® I[n-:une] j
Code: Rezult: Date: Tirme: Duration: Success:

EI 07/09/2005 | 1333 [ooono0 - |Successhl x|
Motes:

[

[T Schedule a Fallow-up: IEaII vI rta é_f’ ok Canicel
v FlayBack. \Way

| | | | | | PlayBackl . \Way J |
== PlayBackz.\Mav

PlayvBack3. \Way

PlayvBacks . \Way
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The same ability to transmit the message (along with the choice of message options) is available from the Keypad.

Right-click on the Play-In button

ik

x|

On-Hook

r % |~N|+|=
A |lo|co|wv|m

ﬂ)#@o-w

0% || [ 1

)

v PlavBack.\Wav

PlayvBackl \ay
PlayBackz \Way
PlayBacks. Whayw
PlayBacks . \Way

On-Hook
112 3|+
45| 6|
7189z
¥| 0| # |5
L | R =&
P1| 2| P3| AC

Select your chosen message from the five available

choices.

Click on the Speed Button to transmit the outbound

message.
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Automation of announcements / salutations

If using the feature for salutation purposes when accepting an inbound call, you can have your chosen
announcement/salutation play automatically each time you answer a call. To enable this feature, proceed as follows:
1.

Record your announcement and save it as a file named greeting.wav

2.

Copy or move the file into the Tapi Link installation directory. (Currently, the default location of the installation
directory is C:\Program Files\Papillon Technology\Tapi Link.)

Right-click on the Tapi Link the icon in the system tray:

MMstan| | 5 ne

2w Size | Position
From the context menu selt_act g b
Setup TL /PD for GoldMinee.

Speed Dials k

% Abaut TL | PO for GoldMine®
f;ﬂ Sekup TL [ PO For GoldMine®

[* Exit TL { PO For GoldMine®

v

Select the Call Recording tab:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ
atlz T pad I TaRI I Call Logaing I Callz In I Searching I [ialog Boxes I FPopup Fieldz I GoldMine® I Lizenzing
dvanced I PD Lizt Acquistion I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auta Completion
Enable Call Recording / Message Plag-ln v [R:MHICES _I
Link Recordings to Contact Records [v¥ Synchronize the Linked Call Becaording r
Autamatically Link to Contact Recard [+  Prompt ta Link to Current Becard '
Autarnatically Record Calls [+  Prompt far the Linked Call Beconding Reference I
ErandomlyFecard Callz = I— Frampt for the Linked Call Recording Motes I
Create Hiztory [tem when Linking [ DoMot SavesLink Internal Calls v
Schedule a Follow Up Call after Linking [T DoMotSave Unlinked Calls v

Play Greeting File On Anzswer @

Record Play-ln P Apply

Check the option marked Play Greeting File On Answer.
Then click on the Apply button, and then the Done button to dismiss the dialog box.
Your announcement will be played automatically when an incoming call is answered.
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The Recording/Play-In feature with the Hi-Phone Desktop

(This section is only of relevance to users who are using Tapi Link/Call Recorder for GoldMine-in conjunction with

the Hi-Phone Desktop telephony device.)

In order to use the Hi-Phone Desktop for playback and recording purposes it must be designated as the chosen
device within the windows operating system itself. To do so, proceed as follows -
From the Programs menu select Start > Settings > Control Panel:

B~ Control Panel

File  Edit

Favorites  Tools  Help n

=10l x|

.

O Back - I\-I) A LE

—

)
7 Search i Folders

o

=2

Address I[} Control Panel

EPE

Select Sounds and Multimedia or
Sounds & Audio Devices (depending | £ 2ava

EGame Controllers
« Internet Cptions

g Regional and Language Options =25 Wirele
r—:}Scanners and Cameras
() scheduled Tasks

on your operating system). @Keybuard @ Security Center
OB il . Sigmz 3
)Mouse soounds and Audio Devices
‘:;Netwcurk Conneckions o SpeEech
'iﬂ Metwork Setup Wizard j:‘,.!System
LF‘the and Modern Options ETaskbar and Start Menu
‘%Puwer Opkions ﬁiLIser Accounts

G CickTime

Kl

2y Printers and Faxes

Fi Windows CardSpace
ﬁl Windows Firewall

Select the Audio tab:

In the drop-down lists, select the Hi-Phone
Desktop USB device.

Click on the OK button.

|Char'|ge the sound su:her|

Sounds and Multimedia Properties el
SDundHardware I

— Sound Playback

Yolume | .-“-‘-.glvancedl

— Sound Recording

Freferned device:

Hi-Phone Desktop USE =]

Y alure | Adyanzed |
—MIDI Muszic Playback
Prefered device:
Fvithil IMiu:ru:usu:uft 35 "Wavetable 5w Sonth j
W olume | bt |

v Usze only prefemed devices

< (] P Cancel | Apply |
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Headset Mode with the Hi-Phone Desktop

(This section is only of relevance to users who are using Tapi Link in conjunction with the Hi-Phone Desktop

device.)

If you are using the Hi-Phone Desktop device AND a telephone headset (as opposed to a telephone handset

standalone) in conjunction with any

e Tapi Link for GoldMine®

of the following:

e Call Recorder for GoldMine®

e Power Dialer for GoldMine®

it will be necessary to configure a setting on the Advanced tab as follows:

& Setup Tapi Link For GoldMine®

Callz Out I F.ewpad Call Logging I Callz In I Searching I Dialog Boxes I Popup Fieldsz I
Call Recording Advanced FD Listdcquisiion | PDCalQueve | PDDiglogBowes |  PD Dialing
S . ~Hi-Phone Desktop Option:
=ep ?ne yEem | | Set Hi-Phone Desktop to Headzet Mode v
Ssiise I Generate Hing T one to Headset |
eetialebione el oasiu e r Connect Speech Path whilzt Ringing I~
|Jze Reqistry to Store Settings u
PO Call Ligt Auto Top-Up Option
MandJSA Farmat Telephone Mumbers v Ao Tap-Up to Cal List I
Mon-USA Format Dates (dd/mmd ) vl e Lserere oL
I it Threshald |-|—
Mumber of Calls to Teplp |2—
Beverze Toplm on Ext F

Auto Top-up Rev Top-up

x|

Goldkine® Licenszing
I PO Auto Completion

Apply | Daone |

Click the Apply button and then the

Then EXIT Tapi Link.

Check the Set Hi-Phone Desktop to Headset Mode box.

Done button.

Switch OFF the power to the Hi-Phone Desktop for a few seconds.
This should be done at the mains supply switch, or by simply removing the power supply mains plug.

Do not disconnect the power cable

from the Hi-Phone unit itself.

Switch the power supply to the Hi-Phone Desktop back ON again.

RESTART Tapi Link.
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FAQs (Frequently Asked Questions)

General Issues
(SQL and dBase systems)

Certain options are “‘greyed-out’ and unavailable in the Display context-menu. (e.g. Telemarketing Scripts, Keypad.)
or elsewhere in the Tapi Link setup tabs.

These items need to be enabled from the relevant Setup tab e.g. PD Dialog Boxes or Keypad tabs before they are
accessible. In the main, Tapi Link options are context-sensitive and interdependent. So unless a feature has been
specifically enabled, then the corresponding configuration choices are not needed and are therefore inaccessible.

How does Tapi Link deal with multiple incoming calls?

When a second or third call comes in on a line where there is already a conversation taking place this is handled by
the telephone system. If you have “call waiting” enabled, and a second call comes in while you are on the phone,
then Tapi Link will screen pop the second incoming call. (If ‘call waiting’ is available, it may need to be configured
within the properties of the respective telephone systems’ TAPI Driver.)

Why do the Call Logging details show a zero duration for some of the calls?
Your own individual Tapi Link call log is concerned with your own calls and will show zero duration unless you
personally take the call.

Tapi Link was operating perfectly until the computer was rebooted (or shut down and restarted) whereupon it failed
to function.

Windows*may have failed to recognize the correct telephony device driver after restarting/rebooting.

Navigate to the TAPI tab and observe which driver is highlighted. If the appropriate driver for your particular
telephone system is not highlighted — highlight it. Then click on the Apply and then the Done button.

I need a greater number of options to modify telephone number prefixes and suffixes than the Match and Replace
options currently available on the Calls Out tab.
Contact Technical Support at Papillon Technology.

What points should be borne in mind if using a GoldMine- Predial.ini file?

If you prefer to use the Predial.ini file then make sure that Format P1, P2 , P3 and AC Calls Using GoldMine:-on
the Keypad tab is checked. Copy the Predial.ini file to your GoldMine- directory. Exit GoldMine-and restart it so
that it will read and use the file instructions. Ensure that Dial Numbers As Entered is checked via GoldMine- | Edit
| Preferences | Modem (or Telephony) tab. (If you need to alter this - exit and restart GoldMine-once again.)
However, if possible it is recommended to use Microsoft TAPI instead. (i.e. Via Control Panel | Phone and Modem
options | Area Code Rules | New.) Here you will be able to specify multiple area codes, so that they are included
when dialing. If you use this option you will need to check the Translate using Tapi option on the Calls Out tab of
Tapi Link Setup.

The Find Number feature does not function.
Screen-popping has not been enabled (via the Calls In tab).

The Complete Existing Scheduled Call if Available option on the Calls Out tab does not appear to function.
The GoldMinee User Name specified on the GoldMine=tab may not be the same as the user currently logged in to
GoldMine®. (Check that the user name on the status bar of GoldMine=matches that on the Tapi Link GoldMine®
tab.) Also check that there actually are pending calls scheduled to the currently logged on GoldMine®user.

Will Tapi Link function with iGoldMine®?
Yes, but this will require direct consultation with Papillon Technology. Contact us for further details.

Buttons such as the Apply and Done are not visible on the interface.
Reset the font size from 120 to Standard 96 dpi then reboot the machine.
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My particular question is not dealt with in these FAQs.
Refer firstly to the “Troubleshooting & Reconfiguration’ section in the guide and then if necessary the section
entitled ‘Contacting Technical Support’.

General Issues
(dBase systems only)

My database changes fairly infrequently so I would like to refresh the dBase Fast Lookup tables at much greater
intervals.

Firstly you will need to have the setting Refresh dB at Startup checked and ensure that this is functioning
satisfactorily. To enable this feature you will need to manually edit the GMTAPIS5.INI file which is located in the
Tapi Link installation directory.

Go to the section entitled [SEARCH] and add the line

REFRESHDAY S=x

where X is the number of days between refreshes. Save and close the file.

The next time you start Tapi Link it will refresh the dB at startup as normal, it will then automatically post a date
into the gmtapi5.ini file x days into the future. When you restart Tapi Link it will not refresh at startup until this date
is reached. When the date is reached it will refresh the table, and once this is complete it will change the date to be x
days from that date and so on.

Should I use a local dBase Fast Lookup table, or a remote shared version?

The advantage of a locally held table is that it is not subject to the prevailing speed and resources of the network.
Also, the table can be refreshed at will and independently of all other users. However, unless the refresh interval is
set to the same frequency for all users there is a likelihood that some user’s tables may become “out of sync’ i.e.
certain user’s tables may not be quite as up-to-date as those of others.

On the hand, a common table, shared across the network will be used by everyone and therefore everyone will have
access to identical data. However, in this case any network deficiencies as mentioned above may impact upon
screen-popping responsiveness for all users. Also, all users will be subject to the shared tables being adequately
maintained.

Can the refreshing of the dBase Fast Lookup tables be achieved in the evening as a batch/scheduled function?

It is commonplace to locate the shared dBase Fast Lookup tables on the network server where all users regularly
access data. The command gmtapi5.exe update will perform the necessary process to update the tables - but it must
be run from the directory in which that executable file and the dBase Fast Lookup tables reside. You may use
Windows Task Scheduler for this purpose if you wish.

A centralised, shared dBase Fast Lookup table appears to be a good method of avoiding lack of synchronisation for
screen-popping purposes. Are there any disadvantages?

A centralised, shared dBase Fast Lookup table can sometimes impact upon the speed of screen-popping depending

upon the network infrastructure and level of usage etc. — but this can vary considerably from site to site. In general

terms, the default configuration with local dBase Fast Lookup tables held at each client workstation would usually

tend to provide better performance.

When clicking on the Refresh dB button there seems to be no response.

Ensure that the Use dBase Fast Lookup option on the Searching tab is checked.

Check the details on the GoldMine-tab and make a note of the path shown to the Contact Files is correct. If
necessary, click on the Get Info button to refresh the details. You may observe a change to the original path. If
changes were made, click on the Apply button and then upon the Done button. Exit down Tapi Link and then
relaunch it. Check also that your dBase Fast Lookup Activation Key is correct.

When using the dBase version of GoldMine-with dBase Fast Lookup activated, screen-popping functions correctly
on some machines but not on others.

The machines are using their own unsynchronized copy of the dBase Fast Lookup tables and not a centralized
copy. Refer to the section entitled ‘Further dBase Fast Lookup instructions’.

170

| GoIdMine_,"'y

Tapi Link For GoldMine® - Configuration Guide



Dialing Issues

When attempting to outbound dial from a contact record within GoldMine:nothing appears to happen.
Check the telephone formatting options from the GoldMine=menu via Edit | Record Properties | Phone
Formatting and select the correct option for your particular location i.e. USA Format or Non-USA Format.
Also check that the correct device has been selected on the Tapi Link > Setup > TAPI tab.

When outbound dialing from GoldMine-the Preferences > Modem dialog box or other dialing interface appears.
Select the Calls Out tab within Tapi Link setup and click on the UserName.ini button. Follow the instructions on
screen to exit and restart GoldMinee.

Double-clicking on Phonel fails to place a call.

Phonel is a GoldMineecindexed field. If you double-click on the Phonel field it will raise the Contact Search Center.
It is hard-coded into GoldMine®and designed for searching, and not for dialing purposes. However, Phone2, and
Phone3, do not have this restriction. See the *‘Outbound Dialing via GoldMine’=chapter, and specifically the
section entitled Dialing from the GoldMine= Icons in order to add a specific icon for dialing Phonel.

When attempting to dial using the GoldMinee Dial icons (Dial, Dial 2, Dial 3) no dialing occurs.

From the GoldMinermenu select Contact > Dial Phone > Dial Phone 1. If this option is not available then this
particular feature has been denied to the user via the GoldMine-security settings. The Dial icons will not function
unless the relevant GoldMines permissions are granted.

Tapi Link seems slow to dial.

This problem can be experienced in certain environments whereby the Windows Firewall blocks certain packets that
are used by Tapi Remote Service Provider. Even if one computer that is running Tapi Link has Windows Firewall
turned on, it can affect the performance of the server and therefore all of the users. Tapi Remote Service Provider
uses RPC to communicate with the workstations.

To configure the Windows Firewall to allow Tapi Link to communicate through it, select Start> Settings > Control
Panel > Windows Firewall. Select the Exceptions tab. Click on Add Port. Enter the name as Tapi Link for
GoldMine. Enter the Port Number as 2555. Select the radio button TCP. Click on OK. Click on OK again. Then
close Control Panel and relaunch Tapi Link.

Tapi Link fails to dial the first number correctly, but dials correctly on the second attempt.

This is usually indicative of a failure to have Tapi Link launched and running before attempting to dial (i.e. the
yellow telephone icon should be visible in the system tray.). Launch Tapi Link from the Programs menu or
alternatively, ensure that Tapi Link is always started and ready for use by including a shortcut to it in the Startup
Folder. (A shortcut for this purpose is already provided as part of the original installation process.)

When dialing the Tapi Link splash screen is observed, indication that the program has been launched, but a ‘Socket
Error’ message appears, or the first number fails to dial correctly, and/or a Tapi Link ‘tile’ remains visible on the
windows Task Bar.

This is usually indicative of a failure to have Tapi Link launched and running before attempting to dial (i.e. the
yellow telephone icon should be visible in the system tray.). Launch Tapi Link from the Programs menu or
alternatively, ensure that Tapi Link is always started and ready for use by including a shortcut to it in the Startup
Folder. (A shortcut for this purpose is already provided as part of the original installation process.)

When dialing, a dialog box appears requesting a GoldMine- password.

This indicates a different user has logged into GoldMine- during the same windows session. Tapi Link recognises
the change of user in these circumstances and requests the new user’s password in order to ensure that History
entries etc. are allocated to the correct user.

If I need to use a GoldMine-PreDial.Ini file - what else will require attention?

It would usually be preferable to use Microsoft TAPI instead if possible -.via Control Panel | Phone & Modem
options | Area Code Rules | and then selecting New. Here you will be able to specify the area codes required, and
that they should be included when dialing. If you use this option you will need to check the Translate using Tapi
option on the Calls Out tab of Tapi Link Setup configuration. However, if using a PreDial.Ini file GoldMine: must
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be set to Dial Numbers As Entered on the Edit > Preferences > Modem/Telephony tab. Then exit and restart
GoldMine- for the changes to take effect.

Operating System Issues and Error Messages

An error message appears stating ‘Corrupt file other than header’

The file C:\Program File\Papillon Technology\Tapi Link\TAPILINK.MDX is probably corrupted.

Exit Tapi Link. Delete this file along with its counterpart file TAPILINK.DBF. Then relaunch Tapi Link.
Both of these files will be recreated.

An “1/O error’ message appears when dialing.

This may occur in a Terminal Services environment when one or more of the file paths in the registry are either
incorrect or misspelt, or that the user does not have the necessary access permissions to the particular location(s)
specified. Ensure that the user(s) are granted Full Control within the security settings.

An error message appears stating ‘Table 4 - cannot perform this operation on a closed data set’.
The Managers Console and/or Tapi Link/Power Dialer have conflicting versions or outdated versions.

When first launching the program an error message appears stating ‘Asynchronous socket error 100049’

The program must be ready and running in order to use it. Therefore you must first launch the program before
attempting to dial. (All recent installation routines place a shortcut in the Startup folder which enables the program
to launch automatically each time you log in to windows®.)

An error message appears stating ‘Entry point not found in NTDLL.DLL - GMtapi5.exe’ error message.
This is generally caused by installing one or more applications that are designed solely for Windows XP-on a
machine with a Windows 2000- operating system.

Settings are not retained between windows sessions, and/or a message appears stating “Your Tapi configuration may
have changed. Please check your Tapi driver selection on the TAPI tab.’

Only if you are not working in a Terminal Services environment: Select the Advanced tab. Uncheck the option Use
Registry to Store Settings. Click on the Apply button. Exit and restart Tapi Link.

An error message appears stating ‘System Files Path Invalid’

There can be a number of reasons for this. Firstly, check that the paths are correct and exactly match the same path
values shown in the dialog box which appears when selecting the GoldMine:> Help menu > About > System
button.

Also check that the file NTWDBLIB.DLL in the C:\WINNT\system32\ (or C:\Windows\system32) directory is
neither missing nor corrupt.

Also ensure that the GoldMine-shared directory is designated as a mapped drive in windows Explorere.

Finally, check the GoldMine-tab in the Tapi Link configuration settings. The System Files Path should end with a
trailing backslash [\]. Also check the very same path in the file named GM.INI which is located in the main
GoldMine-directory. It should bear an entry in the section entitled [GoldMine] complete with the trailing backslash
as in the following example: sysdir=\\exampleservername\examplesharename\examplegoldmine\

If the trailing backslash is missing, add it to the line and save and exit the file. Then exit and restart both Tapi Link
and GoldMine®.

An error message appears stating ‘External Call Logging File Does Not Exist’.
This option has not been enabled on the Advanced tab. After enabling, click on the Apply button and then exit and
restart Tapi Link for the changes to take effect.

When launching Tapi Link you receive a ‘Stack Overflow’ message.

You must either install Internet Explorer: version 5.0 (or greater) or obtain a COM update.

continued .. ..
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Licensing / Installation Issues

GoldMine*7, 8, and 9 users

There are some minor differences in the visual interface of this software if you are using GoldMine- versions 7, 8, or
9. For example, since there is no Borland Database Engine in the later GoldMine* versions the Licensing tab (and the
Searching tab) have been simplified and will appear differently to the software versions of this product running with
GoldMine-6.x or earlier, and which are depicted in this guide. These visual differences do not affect the
functionality of the product.

The ‘About’ dialog box reads “Unlicensed Evaluation Copy” - yet the details entered on the Licensing tab

are correct.

Until Tapi Link has successfully logged into GoldMine®and validated the activation keys the licensing defaults to
‘evaluation’ status. Log into GoldMine®and then click on the Logln button on the Tapi Link

GoldMine~tab. A ‘greyed-out’ LoglIn button indicates a successful login to GoldMinee. There will also be an entry
in the Application Log verifying this.

When attempting to install Tapi Link (by running setup.exe) | receive the following error message:
"C:\Windows\system32\autoexec.nt. The system file is not suitable for running MS-DOS and Microsoft: Windows
applications. Choose ‘Close’ to terminate the application."”

It is likely that the file named AUTOEXEC.NT is missing from the windows\system32 directory.

Search for the file in the windows\repair directory and copy it to the windows\system32 directory.

The setup.exe file will not update my existing installation.

The current software setup routine is based upon the latest Microsoft Installer (MSI). If your original installation of
Tapi Link was conducted earlier than May 2005 then the setup.exe routine will not update your existing installation.
There are alternatives available (contact Papillon Technology). However, if you wish to use the setup.exe file, you
would need to uninstall the current software and re-install it using setup.exe.

After increasing the number of licensed users of the software, a licensing error message appears.

For a smooth transition when new licenses have been purchased in addition to existing licenses, follow these steps to
increase the license count:

You will have been issued a replacement serial number and activation key.

On the Licensing tab of existing workstations, replace the serial number and activation key with the new details and
click Apply. Then exit Tapi Link / Power Dialer. DO NOT restart Tapi Link / Power Dialer on the workstations
until you have completed the next step.

On ONE workstation restart Tapi Link / Power Dialer and note that you see a license conflict message. Click OK
and proceed to the Licensing tab again. Click on the Reset License button. Confirm the message that appears then
exit Tapi Link / Power Dialer. Restart Tapi Link / Power Dialer on all workstations.

To verify the correct license count, please check the information on the ‘About ...” screen.

After uninstallation the product seems to remain linked to GoldMine®and it is not possible to revert to any
alternative dialer.

The product has not been properly uninstalled. Re-install the software and then follow the instructions in the section
entitled Uninstalling Tapi Link.

Keypad Issues

Do | need the Keypad?

The Keypad is not required in most circumstances and generally most users choose not to have it displayed. It can
be useful initially for diagnostic purposes — for example to check whether the outgoing or incoming number is
correctly formatted for dialing and screen-popping purposes. However, most of the Keypads functionality is already
available directly from within GoldMineeitself and therefore the Keypad simply occupies valuable screen space
unnecessarily.
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When clicking upon the Display KP button or selecting Display Keypad / Display from the context menu no
Keypad appears on screen.

a) The option No Keypad is selected on the Keypad tab.

b) In very rare instances certain monitors can exhibit unusual characteristics due to particular combination of
restrictive screen display area and screen resolutions. In such cases you may find that the Keypad is not visible on
screen. In this situation, if the Keypad has been properly invoked, but does not appear, it is likely that it is ‘off-
screen’, i.e. out of the monitors current display area.

Close down Tapi Link by right-clicking on the icon in the system tray and selecting Exit TL / PD for GoldMine®.
Using Windows Explorer-or My Computer, browse to the folder where you originally installed the program files for
Tapi Link. (If you installed the program files to the default directory this would normally be C:\Program
Files\Papillon Technology\Tapi Link\) Locate the file named GMTapi5.ini and make a backup copy. Double click
upon the ORIGINAL GMTapi5.ini file to open it in Windows- Notepad. Scroll down to the section headed
[KEYPAD1] Locate the entry XPOS=nnn (where nnn is a three digit number such as 800 for example) Alter this
number to read 100 and then save the file.

(If you are using another Keypad style such as the Text Keypad or the Toolbar Keypad make the same
adjustments under the sections headed [KEYPAD2] and /or [KEYPAD3] respectively.)

Screen-Popping Issues

When configuring screen-popping, should I choose the ‘splash-screen’ style screen-pop, or opt to display the full
contact record instead?

There are three broad options to choose between. A. displaying the full contact record. B. displaying the ‘splash-
screen’ or C. displaying a secondary contact window.

Before using the product, many users initially believe that the best choice is to have the full contact record appear on
screen. However, in practice, when an incoming call arrives most users are actually working on a contact record in
GoldMine®— so to have this displaced by a completely different contact record could be a frustrating experience.
Most users will therefore opt for the *splash-screen’ from which you can choose to Ignore the call, to Goto the
contact record, or to raise a New Window (i.e. a supplementary contact record).

Screen-popping (in the UK) functions correctly for inland calls but not for calls from the USA which appear as
‘Unknown’ caller.
The Non-USA format options on the Advanced tab are incorrectly configured.

Can screen-popping function with multiple databases?

SQL versions of GoldMine- cannot handle screen-popping from multiple databases. Only dBase systems have this
capability. You must change databases in order for screen-popping to function with SQL versions. With dBase
versions - right-click on the Refresh dB button and select Append dB from the context menu.

Despite using SQL Server, the screen-popping functionality seems rather slow.

Check the Application Log for an entry reading “Not using Direct SQL Access”. Ensure that the Use Direct SQL
Access checkbox on the Tapi Link Searching tab is correctly checked. Click on the Apply button, then on the Done
button to dismiss the dialog box. Tapi Link must be closed down and restarted again in order to fully initialize and
complete the process. If symptoms persist, refer to the section entitled ‘Contacting Technical Support’ for further
guidance.

Does GoldMine® need to be actively running for screen-popping purposes?
No, the screen-popping will still function — but remember the screen-pop buttons marked Goto, New Record, and
Add Additional will be ineffective unless GoldMinee® is running.

When using the dBase version of GoldMine-with dBase Fast Lookup activated, correct screen-popping does not
seem to function correctly despite the fact that the relevant contact record exists and the appropriate telephone
number has been duly entered.

The dBase Fast Lookup tables have not been refreshed in order to incorporate this later information. Refer to the
section entitled ‘Further dBase Fast Lookup instructions’.
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How does the screen-popping feature deal with curtained records?
A screen-pop relating to a curtained record is clearly labeled as such, and bears no contact information. The dialog
box will simply display an ‘Ignore’ button rather than the usual ‘Goto’ options.

Is it possible to enable screen-popping for internal calls as well as external calls?

Internal screen-popping is not enabled by default and the option to do so is not accessible via the normal user
interface. To enable this functionality it is necessary to create an entry in the initialisation file named GMTAPI5.INI
which is located in the Tapi Link installation directory.

Locate the section entitled [SEARCH]

Create a new entry on a new line in that section, which reads as follows:

Numberlen=

Immediately after the equal sign, enter a digit that is one less than the number of digits in your extensions. So for
example if the extensions are 4225 or similar, the entire entry would read Numberlen=3

Save and exit the file, then exit and restart Tapi Link for the changes to take effect.

Screen-popping does not occur when running GoldMineefrom a different database.

SQL systems do not handle screen-popping from multiple databases. Only dBase systems can provide this
functionality. You must change databases in SQL. Otherwise, when using dBase systems, right-click on the Refresh
dB button on the Searching tab and select Append dB for each different database.

Selecting the Goto button on a screen-pop dialog box fails to summon the relevant contact record when a filter or
group is active.

If you wish to screen-pop whilst a filter or a group is active - raise a secondary contact window before using the
Goto button.

Users tend to deliberately avoid certain incoming calls because the screen-pop alerts them to the fact that the caller
is known to be angry / boring / difficult to deal with etc.

Select Do Not Pop until Answer on the Dialog boxes tab. The Popup screen will only appear and identify the caller
once the call has actually been answered.

If there are spaces in the telephone numbers in GoldMine: will Tapi Link still perform screen-popping effectively?
Using dBase versions of GoldMine®, it is possible to use spaces by using the dBase Fast Lookup option. Tapi Link
will build an index of the numbers to be searched in the same format.

If using SQL versions of GoldMine®, Tapi Link will find the telephone number regardless of spaces and hyphens
etc. (Since it is no longer really necessary to visually memorise telephone numbers or indeed even to look at them, it
is common practice to simply enter telephone numbers in one long uninterrupted string e.g. 01234567890 in order to
maintain consistency of data entry amongst all users.)

The Secondary Search for CallerIDName feature does not appear to function.
This feature functions only with SQL versions and not dBase versions of GoldMine®, and at the time of publication
the CallerIDName facility is not universally available.

On a dBase version of GoldMine® screen-popping fails to function correctly for known numbers that are

definitely held within the contact records.

Whilst Tapi Link compiles new numbers that have been added via screen-popping into the dBase Fast Lookup
Tables, those tables are not updated to accommodate any other numbers that have been added, amended (or deleted),
including those on newly created or deleted contact records (and additional contact records). These will require the
manual (or automatic) refreshing of the tables before the numbers can be used for screen-popping purposes.

Screen-popping fails to occur.

Check that the Screen-Pop GoldMine® option is enabled on the Calls In tab. Check that the Caller 1D service itself
has been activated by the telephone service provider - if so you would usually expect to see the incoming number
displayed on the physical telephone itself. Check that the option Hide Tapi Link Completely has not been selected
via the Managers Console.
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Other Operational Issues

How do I retrieve a call that has been placed On Hold via the Keypad?
To retrieve the call - press the Hold key again.

The telephone handset does not ring back to indicate that a call has been placed.

Observe the telephone icon in the system tray. The icon can usually mirror the status of the telephone line. If the
handset appears to be placed vertically on the deskset part of the icon, rather than at rest — then the called party is
busy [engaged]. (You would normally have been aware of this if using a headset, as there is an audible signal
indicating a busy line.)

How do I hang up a call?
Well, if you have the telephone in your hand — simply replace the handset! (You can also click on the telephone
icon in the system tray.)

When | place a call On Hold I cannot transfer it.
If you wish to transfer a call you should NOT put the call on hold with the Hold key first. You should use the
appropriate transfer key ONLY.

I cannot place a call immediately on hold.
The call must first be answered before it can subsequently be placed on hold.

If using a single windows- log on, what happens when for example, the working shifts change and another user logs
into GoldMine=?

When the GoldMine-user changes within the same windows=and Tapi Link session, Tapi Link will automatically
alter the user name on the GoldMine-tab and also prompt for the password of the different user.

One or more of my References and/or Activity Codes do not appear in the Tapi Link drop-down lists within the Call
Completion Dialog Boxes.
Exit and restart Tapi Link. (Also see below.)

References that have been setup in GoldMine- do not appear in the Tapi Link drop-down lists within the Call
Completion Dialog Boxes (or only the default References which appear to be GoldMine: demonstration examples
are evident).

Firstly, refer to the question and answer above. Next, if the above solution does not rectify the situation and you are
using a version of Tapi Link that is earlier than 2.2.1.632, proceed as follows. From within GoldMine®, select
Complete > Scheduled Call. Click within the Reference field. Click on the F2 button on your keyboard. Click on
the New button at the top of the dialog box. Add all of your new References using this process. Exit and restart Tapi
Link to allow it to collect the new References.

In all versions from 2.2.1.632 onwards the References should be configured via Schedule > Call as oppose to
Complete > Scheduled Call.

If the above fails to resolve the issue, check that the paths shown on the GoldMine-tab are correct. If they require
amendment, click on the Apply and Done buttons after alterations have been completed, and then exit and restart
Tapi Link.

There is a problem with HTML formatted notes within scheduled calls.
The use of HTML notes is not currently supported. Use plain text for notes.

Dates are being recorded incorrectly in GoldMine®
It is important to correctly configure the format settings on the Advanced tab. Select USA or Non-USA settings
according to the country in which this application is being used.

A newly created script is not appearing in the drop-down list of available scripts.
Exit and relaunch Tapi Link.
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What happens if | have selected Create History Item as Outgoing Call Log (on the Calls Out tab) — but then |
also raise and complete a Call Completion Dialog Box?

The option Create History Item as Outgoing Call Log is designed NOT to create duplicates if the user completes
a Call Completion Dialog Box. If the user completes the dialog box first, then Tapi Link will update the details of
the call history with the correct duration at the end of the call - without adding a duplicate history item.

Although entries for calls are being created on the Call Logging tab some of them show a zero duration.
The call duration is monitored and recorded in the appropriate log at the relevant user’s machine where the call
actually took place.

Tapi Link is not displaying or completing a previously scheduled call despite the fact that the Complete Existing
Scheduled Call if available option is checked.

Itis likely that the call is actually scheduled to one of the additional contacts on the contact record or that the name
differs from the person for whom the call is intended.

The Complete Existing Scheduled Call if available feature only displays calls that are scheduled to the specific
main or additional contact that was dialed. It also displays a list from which to choose if there is more than one call
scheduled to the main or additional contact.

When selecting the Reverse Search on Manual Outgoing Call on the Calls Out tab nothing seems to happen.
This feature operates inconspicuously. No dialog boxes appear. Its function is to automatically link call recordings
and to place appropriate data in the call log.

The External Call Logging File data is displayed in a haphazard fashion rather than in organised columns.
Simply un-check the “Word Wrap’ option in Notepad-.

Can Tapi Link update certain GoldMines fields automatically?
Yes. But this feature can only be implemented via the Managers Console.

A ‘File Access Denied’ message appears when terminating a call.
The user concerned does not have adequate access rights to the location of the log files. This can be resolved by
granting ‘Full Control’ security permissions to the user at the designated location.

Call Recording / Play-In Issues

There is no option to Start Recording Current Call on the context menu, when right-clicking on the Call
Recorder icon in the system tray.
Select Enable Call Recording on the Call Recording tab.

Calls are not recorded properly, or cannot be replayed.

Check that the proper drivers for your soundcard are installed. Consult the documentation that came with your
soundcard, and also check the manufacturer’s web site for information.

Check that the Call Recorder hardware is properly installed and connected. Check the settings within Windowss
Volume Controls. (Note that there are TWO separate and independent on-screen controls. One is for Playback and
the other for Recording.) Upon lifting the telephone handset and discerning a dial tone, a visible response pattern
should be evident in Windows® Sound Recorder when you click on the record button.

Call Recordings are not linked to the contact records.
Ensure that you have designated the correct database on the GoldMine:tab.

The Message Play-In/Greeting File feature does not seem to function.

This particular feature requires an additional call recorder hardware unit which is ‘daisy-chained’ to the first. One
unit is used for input purposes (the recording element) and the other is used for the output (the playback element).
Alternatively, one unit alone can be used solely for ‘Play-In’ purposes but it must be set to ‘Play’ and not ‘Record’.
Contact Papillon Technology for further details. (However, if you are using the Hi-Phone Desktop as your telephony
device then no additional hardware is required as it will serve both functions.)
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There are conflicting sounds and interruptions when using the Play-In feature, and these are evidently left on the
call recipient’s voicemail/answering machine.

When using the Play-In feature it is recommended that you disable windows-event sounds - as this can interfere or
conflict with your announcement. (e.g. a simple mouse-click or another completely unrelated event such as the
arrival of email could trigger a sound which could unwittingly be transmitted with your outbound message.)

Will my call recordings consume a great deal of disk space?

Call recordings currently use GSM 6.10 format. This is ten times smaller than standard windows: WAV files and
better than MP3 compression so storage requirements are very conservative. (Moreover, hard disks now have a vast
capacity and are relatively inexpensive.)

When using two call recorder units ‘daisy-chained’ together there is no sound when attempting to replay either a
pre-recorded announcement or a recorded conversation.

The effect of inserting a jack in the output socket of the PC soundcard is to mute the usual audible playback in
favour of the new audio output destination. Simply remove the jack from the socket temporarily in order to hear the
sound.

Hi-Phone Desktop Issues

(This section is only of relevance to users who are using Tapi Link for GoldMine® in conjunction with the Hi-Phone
Desktop telephony device.)

How can | resolve problems with low volume or sound quality issues when using the Hi-Phone Desktop in
conjunction with Tapi Link?

On the Advanced tab, in the Hi-Phone Desktop Options, select Set Hi-Phone Desktop to Headset Mode and then
click on the Apply button. Then exit and restart Tapi Link.

Can | send faxes via the Hi-Phone Desktop?
The Hi-Phone Desktop is not designed for this purpose and neither is Tapi Link for GoldMine®. This feature is not
supported, but it may possibly work with certain varieties of fax software.

How can | improve the performance or reduce the likelihood of problems?

The Hi-Phone Desktop should have a clear and completely exclusive and uncluttered channel directly to the wall
socket. i.e. with no other accessories, adaptors, cable splitters, Y’ adaptors, answering machines, extensions, or any
thing else on that particular cable. Whenever powering down the unit, always switch off the power either at the
mains supply or alternatively remove the wall plug from the power source, rather than removing the power supply
jack from the unit.

Calls tend to disconnect when the Play-In feature is invoked.
Exit Tapi Link. Via Control Panel > Phone & Modem Options > Advanced tab select the Hi-Phone driver Properties
and reduce the “Voice Detection Threshold’ to ‘1’. Restart Tapi Link.

What are the preferred headsets and cables for use with the Hi-Phone Desktop?

The recommended headsets are the Plantronics H51, H51N, H61, H61N, but it can function satisfactorily with other
headsets from the H series (The amplifier is not needed). There are two kinds of cable connection that are used by
Plantronics which have differing polarity. The Plantronics cord that should be used is the 27190-01. This is the cord
for Plantronics “Polaris’ series of headsets. The others will not function satisfactorily with those headsets and the Hi-
Phone Desktop. Most headset microphones have specific polarity, and consequently a suitable headset should be
used.
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1. Verifying a correct and properly configured installation

In order to verify a correct and properly configured installation right-click on the icon in the system tray:

£y
Mstan| | | o028

2w Size | Position
Display r
Speed Dials k

From the context menu select Setup TL /PD for =
GoldMine~. g About TL { PD For GoldMined

> ﬁ| setup TL | PD For GoldMine®

[l* Exit TL { PD For GoldMine®

The following Setup dialog box will appear:

Select the FOURTH tab - Application Log:

% Setup Tapi Link / Power Dialer for GoldMine®

et Capability The operation completed successfully MM 32 -
Returned IDVPH BAS WPN Line 0

et Capability The operation completed successfully MMAX 4

Returned ID:MDPROXY Infrared Direct Line

et Capability The operation completed successfully ka1

Returned ID:MDPROY Infrared kodem Line

et Capability The operation completed successfully Max 1

Returned ID:MDPROXY wWaN Minport [LZTF)

et Capability The operation completed successfully MaAk 32768

Returned 10:Miciozoft Multicast Conference TAPI Service Provider IPCOMF LIME
et Capability The operation completed successiully MAx 256

Returned ID:Microzoft H.323 TAPI Service Provider H323 Line

et Capability The operation completed successfully MaAk 3

Returned ID:Lucent Technologies Alchermy CT1 Phone -
NFE &pl "u'IFI:!c:“-IN -T|"'|I=' nnn:r.qlinn ann|=hh=-r| =1 Il"'i"'P"‘\'."ﬂ"Fl I"II JJ
*

al |

Log Dump |

(If the fourth tab is labeled Call Logging and not Application Log — please refer to the section entitled ‘Toggling
between Event Logs’.)
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If Tapi Link has been properly installed and configured to correctly integrate with:

e your chosen Tapi Service Provider’s driver software
- you will observe text entries that identify and acknowledge the devices present in your system in
the Application Log as highlighted in the examples below:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording | Advanced | PO Lizt Acquizition | RD Call Queue | FD Dialog Boxes | FD Dialing | PO Auto Completion |
Callz Ot I K.eypad | TAPl  Application Log | Callz In | Searching | Dialog Boxes I Fopup Fieldsl GuldMine®| Lizensing

Returned ID:WPN BAS WP Line 0 ;I
Get Capability The operation completed successfully ki 4
Returned ID:NDPROY Infrared Direct Linei J
Get Capability The operation completed successfully kdi 1

Feturned ID:MDPROXY Infrared Modem Line
et Capability The operation completed successiully a1
Feturned ID:MDPROXY WAN Miniport [LZTF)
et Capability The operation completed successfully WX 32768

Returned 10:Microzoft Mulicazt Conference TAP Serdice Provider IPCOMF LIME
Fet Capability The operation completed successfully bas 256

Returned ID:Microzoft H.323 TAPI Service Provider HE23 Line

A 9

et Capability The operation completed successiully b

Retyrned |D:Lucent Technologies Alchemy CT1 Phane:

MEG APIWERSION -The operation completed successfully =
Meawvire R

4 | 3

Log Dump |

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced | PO List Acquisition I PD Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Calls Clut | F.eypad | TaPl  Application Log | Calls In | S earching | Dialog Boxes | Popup Fieldsl GuIdMine®| Licerzing

Returned ID:NDPROEY wWitN Miniport [L2TP) ;l
et Capability The operation completed successfully MaAX 32768

Returned 10:Miciozoft Mulicazt Conference TAP Service Provider IPCOMF LIME

et Capability The operation completed successfully Max 256

Returned ID:Miciozoft H 323 TAPI Service Provider H323 Line

et Capability The operation completed successfully MAX 3
Returned ID:Lucent Technologies Alchermy CT1 Phone
MEG APIWERSION -The operation completed successfully
Device b

APl Version:1.4
Get Capsbili

i nitialized Dievic

Mehin Mr

1 |

04z ="windows 2000 5.0.2135 Service Pack 4 -
3 |

Lag Dump |

If there are no entries relating to your particular telephony system this indicates that the relevant devices(s) have
NOT been correctly installed.

(The above examples are for illustrative purposes only. The precise entries observed within the Application Log
window are dependent upon the nature of the actual telephony device and the corresponding drivers installed at your
particular location, and will therefore vary accordingly.)
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In addition, if Tapi Link has been properly installed and configured to correctly integrate with your GoldMine-
software you will observe the text “Log into GoldMine-Successful” in the Application Log tab as highlighted in the
example below:

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording I Advanced | PO Ligt Acquizition I PO Call Queue I FD Dialog Boxes I PO Dialing I PO Auto Completion
Calls Out I FK.eypad I TAPl  Application Log | Callz In I Searching I Dialog Boxes I Popup Fieldsl GDIdMine®| Lizensing

0/s ="Windows 2000 5.0.2195 Service Pack 4 ;I
Debug On

AppPath=C:AGMTARIY

SharedMemlLocation=EBDE

M axFileH andlez=256

SharedtemSize=4036 J

Listening for ManCons
SOL Detailz Detected - Using SOL Username/FPazzsword
o L) tr e

[n][m| O L
GoldMdine® iz Uging SOL GoldMine dB =
Thiz Uzer [MICK] does have nghts to Create Mew Records
Thig User [MICK] haz Master Rights

Codrrees = Fi il
4T} | 3
Log Dump |

Confirmation of a successful installation can also be viewed on the GoldMine-tab:

% Setup Tapi Link / Power Dialer for GoldMine® |
Call Recording I Advanced | PO List Acquizsition I PD Call Queue | PD Dialog Boxes I FD Dialing—PIrEmte Completion I
Calls Clut | F.eypad | TAF | &pplication Log | Calls In | S earching | Dialog Boxes | Fopup Fieldd. GoldMine® Dlicensing
Svstem Files |Whservernameh G M S hareG oldMing

Galdkine Files IMSSQL: GOLDKMINE_SALES: DRO.

Contact Files |MS50L: GOLDMIME_SALES: DB

Goldtine® User Mame [MICK Goldine® Pagsword ===

SOL Uszer Hame |GMuser SOL Pazsword

L? 5] | Get Infao

If the Log In button is “‘greyed-out’ and unavailable as shown above, you are successfully logged-in with a properly
validated activation key.

(If the main Tapi Link activation key is correct and successfully validated, Tapi Link will function properly,
although any other features with non-validated activation keys will remain disabled.)
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2. Setting up without using the Quick Start Wizard

This section can be disregarded entirely if you have previously and successfully installed Tapi Link for
GoldMinesusing the Quick Start Wizard. (The Quick Start Wizard runs automatically, the very first time
only that you launch the application, and asks a series of questions such as the product serial numbers, and
your user password etc. in order to setup a basic configuration.)

The following sections are generally only of use if

(a) you did NOT follow the Quick Start Wizard after installation or

(b) you are experiencing difficulty with an initial installation or

(c) you have made significant alterations which have had an impact on an existing installation - such as changes of
user, telephony devices, data locations etc.

1.
From the Start Menu, select Programs | Papillon Technology | Tapi Link for Goldmine:
@ Brcessories L
@ Administrative Tools L
E — (= Microsoft Office >
@ Skartup v 4 v
@ Documents ’ |E| Papillon Technolog:y * Tapi Link For GoldMine®
% Settings ' @ Terminal Services Client L4 @ Tapi Link For GoldMine Guide
@ Tools L4 @ Power Dialer For GoldMine Guide
@ Search b 5 Remote Administrator 2.1 r
@ Terminal Services Client 4
@ Help @ Microsaft

2.

If, at the time of the original installation, you by-passed or cancelled the Quick Start Configuration Wizard then Tapi
Link will need to be setup manually. If this is the case, a dialog box will appear advising you that the drivers relating
to your Tapi Service Provider need to be properly initialized before you can use Tapi Link:

Tapi Link For GoldMine® ll

Tapi Link For GoldMine® Has Mok Been Initialised!
Please Select Your Tapi Service Provider And
Click the "Apply" Button

To proceed with the initialization click on OK.

continued . . .
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If you attempt to configure any other settings prior to properly initializing the drivers you will see the following

Information dialog box which warns that you need to configure the entries on the TAPI tab before any other
settings:

x|

@ Choose a Tapi Driver Before Attempting to Apply Settings

Click on the OK button to dismiss the dialog box.

3

Right-click on the Tapi Link telephone icon in the system tray and select Setup Tapi Link
Select the TAPI tab:

% Setup Tapi Link For GoldMine®

Call Recording I Ay,
Callz Out I Keypad ;

PD List &cquisition | PD Call Queue | PD Dialog Boxes | PO Dialing | PD Auta Completion |

all Logging I Callz In I Searching I Dialog Boxes | Popup Fields I GoldMine® | Lizensing

WPM Ras YPH Line 0
MOPRDY Infrared Direct Linei

MOPROY Infrared kodem Line

MOPROY Wil Miniport [L2TP)

Microzoft Mulbicazt Conference TAPI Service Provider IPCOMF LIME
Microzoft H.323 TAPI Service Provider H323 Line

Lucent Technologies Alcherny CT1 Phone

Properties il Properties Apply | Dane I

At this point you may need to adjust the dimensions of the dialog box to suit the display resolution settings of your

particular monitor so that none of the elements of the dialog box are obscured. If necessary, this can be achieved by
employing the standard window frame-resizing methods as follows:

continued . . .
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Position your mouse cursor carefully to point at any edge or corner of the window. Then gradually move the pointer
back and forth by just a few millimetres until the pointer changes to a ‘double arrowhead’ as indicated:

% Setup Tapi Link For GoldMine®

WM RaAS VPN Line 0

MOPRD:Y Infrared Direct Linei

MOPRD:Y Infrared Maodem Line

MHOPROY WM Minipart [L2TP)

Microzoft Mulicast Conference TAPI Service Provider IPCOMF LIME <
Microzoft H.323 TAPI Service Provider H323 Line

Lucent Technologies Alcherny CT1 Phone

Froperties D&l Properties Apply | Done |

While the cursor remains as a ‘double arrowhead’ - click and hold down the mouse button and then drag the edge or

corner of the window back or forth until the optimum window size is achieved and none of the elements of the
dialog box are obscured.

Once you have adjusted the final dialog box dimensions to suit, this setting must be saved permanently.

Start Power Dialer For GoldMine(®
= Acquire Call Lisk From GoldMine®
8=z Auto Top-Up ko Call List

2 . )
To do so, click on the .Save Window Size / Position 4 Find umber in GoldHine®

in th_e context menu (_acces.sed by right-clicking the D Start Play-In
Tapi Link telephone icon):

¥ start Recording Current Call

Save wWindow Size | Position

Display ¥
Speed Dials r

% Abaut TL | PO for GoldMine®
"M setup TL | PD for GoldMine®

[l* Exit TL { PD For GoldMine®

(Bear in mind that any changes to either the proportions or on-screen placement of any of the Tapi Link elements
will not be made permanent unless you select Save Window Size / Position.)

4.
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Ensure that you still have the TAPI tab selected.

This tab displays all devices installed on the computer related to telephony. (These may include ISDN terminal

adapters, modems and VPN adapters as well as voice-only devices.)

% Setup Tapi Link For GoldMine®

Call Recarding | Adyarced-] PD List Acquision | PD Call Queve | PD Dialog Boxes | PD Dialing | PD Auto Completion |
Callz Ot I K.eppad @ : " : . . ; :

) Call Logging I Callz In I Searching I Dialog Boxes | Popup Fields I Goldkine® | Licensing

WM RaAS VPN Line 0

MOPRD:Y Infrared Direct Linei

MOPRD:Y Infrared Maodem Line

MHOPROY WM Minipart [L2TP)

Microzoft Mulicast Conference TAPI Service Provider IPCOMF LIME
Microzoft H.323 TAPI Service Provider H323 Line

Lucent Technaologie hemy CT| Phone

Froperties D&l Properties

&pphr" | Dione I

Highlight your chosen TAPI Service Provider by selecting it from the list of available drivers depicted in the

Then click on the Apply button.
This action will attempt to initialize your chosen TAPI driver, and may take a few moments to complete.

window of the TAPI tab.

5.

Once you have done so, the Properties button on the left (which is initially ‘greyed out’, as depicted above) will

now become ‘activated’:

You may now click on the Properties button to configure your preferred settings for the device - if you have not

already done so.

% Setup Tapi Link / Power Dialer for GoldMine®

WM RaS YPN Line 0
MOPROY Infrared Direct Linei

MOPROY Infrared Modem Line

MOPROY wWiak Minipaort [L2TR)

icrozaft Multicazt Conference TAPI Service Provider IPCOMF LINE
icrozoft H.323 TAP| Service Provider H323 Line
Lucent Technalo: hermy CT| Phane

VFroperties Dial Praperties

Apply | Done I
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(Note that some TAPI drivers supplied for certain telephone devices do not support this feature, and consequently
you may see an error message — but this is perfectly normal. For more information regarding the configuration of
your specific TAPI provider's device — refer to the system provider/administrator or the documentation supplied
with your TAPI compliant telephone system.)

Avaya TAPIZ configuration ﬂ

Switch IP Address |192.D.C-129
Cancel |

& Single User

lzer Mame Joe

= Third Party

Switch Paszwaord

IJzer Pazsword I
I—

[T ExDirectony Users
™ ity Wzers
[T &ED Husues

The above example displays IP address of the telephone device and the username or extension of the relevant user
which may need to be specified. The properties which appear, if they exist for your own installation, will vary
considerably depending upon the particular device in use. The above is simply an example of many possible
variations.

If your particular telephone system relies upon a Remote Service Provider you may have no local control over the
specific configuration of your telephony device. In this case, clicking upon the Properties button will invoke the
following error dialog box:

Tapi Link For GoldMine® x|

0 Format %d' invalid or incompatible with argument.

If the above error message appears, click on the OK button.

N.B.

Bear in mind that the examples of devices shown in the TAPI tab and the device properties themselves are for
illustrative purposes only. Both the quantity and the type of devices listed for your individual machine are dependent
upon your own particular telephone system and the corresponding device drivers installed, and will therefore vary
significantly from the samples shown above.
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Click on the Dial Properties button:

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced | PO List Acquizsition I PD Call Queue | PD Dialog Boxes I P Dialing I PO Auto Completion I
Calls Ot | Feypad  TAFL | Call Logging | Callz In | Searching | Dialog Boxes | Popup Fields | Goldiine® | Licerising

WM RaS YPN Line 0
MOPROY Infrared Direct Linei
MOPROY Infrared Maodem Line

HOPR O WwAM Miniport [L2TP]

Microzoft Multicast Conference TAPI Service Provider IPCOMF LIME
Microzoft H.323 TAPI Service Provider H323 Line

Lucent Technaologies Alchemy CT1 Phone

=

Froperties m@) Apply |

This will summon the Phone and Modem Options window:

Dialing Fules | Mu:u:lemsl .-i‘-.dvancedl
%‘} The list below displays the lozations you have specified. Select the
&S lozation fram which you are dialing.
Locations:
Location I Area Code I
LOIF pping 01992
{3 Peterborugh 01733
Hew... Edit.g Delete

(] 8 I Cahcel Apply

Select and highlight the appropriate Area Code, then click on the Edit button.
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Check that the General | Area Code Rules | Calling Card |
country from
\clj\g:;::gyi(s)ucg:?ectly @ Location parme; Check that the
specified. Area_C_o de
Specify the location friom which you will be dialing. pertaining to your
: locality is
Courtry/regio Area code: correctly
Urited Kingdarn x| |mesz specified.
Check this box
and specify the - Dialing rules
appropriate code if “When dialing from thiz location, use the following rules:
é/:)sua;\llés‘hl ;goming To access an outside line for local calls, dial: I P Specify any
calls waiting’ To access an outzide line for lang-distance calls, dial: I prefixes which
signals. | , S = you need to add to
[ Ta disable call waiting, dial I J the telephone
Dial using: ™ Tone i Pulse numbers dialed
. 0 (e.g. ‘9’ for an
Specify whether outside line).
your telephone is
a modern Tone

Dialing device or
an older Pulse

Dialing device. Ok, I Cancel Apply

Further options to adjust the dialing properties can be configured from within the Calls Out tab - please refer to the
section entitled ‘Outbound Dialing - further configuration’.

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording | Advanced | PO Lizt Acquizition | FD Call Queue | FD Dialog Boxes | FD Drialing | PD Auto Completion
Callz Ot | Keypad TAFI | Call Luggingl Callz Inl Searchingl Dialog Boxes I Fopup Fields | Galdkine® I Lizensing

WM RBAS VPN Line O

MOPROMY Infrared Direct Linei

MOPROY Infrared Modem Line

MOPROY Wik Miniport [L2TP)

Microzoft Multicast Conference TAPI Service Provider IPCOMF LIME
Microgoft H.323 TAPI Service Provider H323 Line

Lucent Technologie hemy CT1 Phone

Properties |

Having finalized your choices click on the Apply button and then on the Done button to finish.

(Note that the Done button does not save changes — you must click on the Apply button first, if you wish to save
changes.)

188

|' DESIGNED FOR .
GoldMine™>

Tapi Link For GoldMine® - Configuration Guide



3. Integrating Tapi Link with GoldMine-

This section can be disregarded if you have previously and successfully installed Tapi Link for Goldminee
using the Quick Start Wizard. (The Quick Start Wizard runs automatically, the very first time only that you
launch the application, and asks a series of questions such as the product serial numbers, and your user
password etc. in order to setup a basic configuration.)

The following sections are generally only of use if

(a) you did NOT follow the Quick Start Configuration Wizard at the time of installation or

(b) you are experiencing difficulty with a new installation or

(c) you have made significant changes which have had an impact on an existing installation such as those
concerning the Goldmine-user, telephony devices, data locations etc.

To integrate Tapi Link with GoldMine®, proceed as follows:
Firstly, ensure that GoldMine=is running (in the background).

Right-click on the Tapi Link icon in the system tray:

MMstan| | * |5 o

2w Size | Position
Display r

From the context menu select Setup TL / PD for Speed Dials ¢
GoldMine® (or Setup Tapi Link)

% About TL | PO for GaldMine®
> W3 ==tup TL | PO for GoldMined®

fl* Exit TL { PD For GoldMine®

The Setup window will appear. Select the GoldMine- tab.

% Setup Tapi Link For GoldMine® x|
Call Recording | Advanced | PO List Acquisition | FD Call Queue | FD Dialog Boxes | PO Diiali Completion
Callz Out | k.eppad | TP | Call Logging | Callzs In | Searching | Dialog Boxes | Popup Fieldé ~ Goldding® | Y icenzing
System Files
Galdrine Files

Goldrine® User Mame
SOL Uzer Mame

GoldWine® Passward |
S0L Pagsword |

|
|
Contact Files |
I
|

Logln @

To enable Tapi Link to acquire the location of various GoldMine-system files click the Get Info button:
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If you have omitted to ensure that GoldMineswas running - the following dialog box will be presented:

warning x|

& GoldiMine® does not appear to be running 11

Click on the OK button, then launch and log into GoldMine®, and leave it running in the background.

This process will transfer the correct locations of the System Files, Goldmine-Files, and Contact Files to the
relevant fields and an additional dialog box will request your GoldMine- password:

% Setup Tapi Link For GoldMine®

Call Recording I Advanced I PO List Acquiziion I PO Call Queus I PD Dialog Boxes I PO Dialing | PO Auto Completion I
Calls Ot I K.eppad I TA&FI I Call Laggingl EaIISInI Searching I Dialog Boxes | Popup Fields  GoldMine® | Lizensing

Suztem Files |“haervernamesarsharehgoldrine

GoldMine Files |MSS0L: GoldMine_Sales: dbo.

Contact Files |M550L: GoldMine_Sales: dbo.

GoldMine® User Mame W x|

SEL Uzer Mame |

Pleaze enter your Goldtine Paszword

Enter the password and click on OK.

Please note that the examples provided here are for the purposes of illustration only. The precise details displayed
in these fields on your particular machine will vary significantly to the examples shown here.

continued . . . .
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If appropriate, manually enter your SQL User Name and your SQL Password in the appropriate fields:

1 Setup Tapi Link For GoldMine® x|

Call Recording I Advanced I PO List Acquizition I PD Call Queus I PO Dialog Boxes I PO Dialing | PO Auta Completion
Calls Dt I Keypad I TAF I Call Lnggingl Calls In I S earching I Dialog Boxes I Popup Figld:  Goldtine® | Licensing

System Files |'\'\servername'\gmshare'\gnldmine\

GoldMine Files |M550L: GoldMine_Sales: dbo,

Contact Files |M550L: GoldMine_Sales: dbo,

Goldine® User Mame [NICK, Goldtine® Pagsword — [=
SOL User Mame |GMUszer SOL Pazsword

To save your changes, click on the Apply button.

Click on the Log In button in order to test the configuration settings:

% Setup Tapi Link For GoldMine® x|

Call Record|ng | Advanced | FD Ligt Acquizition | FD Call Queve | FD Dialog Boxes | FD Dialifg | PD Auto Completion
Calls Ot I k.eppad I TAFI I Call Lu:uggingl Eallslnl Searching I Dialog Bu:u:-:esl Popup Figlds  GoldMine® | Licensing

System Files |'ﬁsewername‘agmshare\guldmineh

GoldMine Riles |5 S0OL: GoldMine_Sales: dbo.

Contact Filgs |M550L: GoldMine_Sales: dbo.

Goldine®| Uzer Mame [MICK, Goldtine® Pagsward =
SOL Uszer Marne |GM U ser S0L Paszword |

v
Logln Get Info Apply | Dane I

continued . . .
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A kg oy pperavising X

Tapi Link is unregistered:

Please obtain a walid activation key from Papillon Technology

@ This is an UNREGISTERED Copy For Evaluation Purposes Only

This is perfectly normal. Click on the OK
button to proceed.

If the Log In button on the Goldmine-tab becomes “‘greyed-out’ and unavailable, as indicated below, it indicates
that you have successfully logged-in with a properly validated activation key.

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recdrding I Advanced | PO List Acquizsition I PD Call Queue | PD Dialog Boxes I P Dialing I PO Auto Completion I
Calls Clut | F.eypad | TAF | &pplication Log | Calls In IASearching | Dialog Boxes | Popup Fields  Goldtine® | Licerzing

System Riles |Whservernamneh G M S hareG oldMireh
Goldhine Files |M550L: GOLDMINE_SALES: DRO.
Contact Files |MSS0L: GOLDMIME_SALES: DEO.
Goldiing® User Mame [MICK Goldine® Pagsword ===
SOL Uzgr Hame |GMuser SOL Pazsword

properly validated activation key:

% Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording | Advanced | PD Lisgtcouisition | PO Call Queue | PO Dialog Boxes | FD Dialing | PO &uta Completion
Callz Out I k.eypad I TaPl  Application Log | Callz [n I Searching I [ialog Boxes I Fopup Fieldsl Gu:ulu:IMine@I Licenzing

Get Capability The operation completed successhully ;I
Initialized Device As Auto

Werzion 2.2.1.678

04z ='windows 2000 5.0.2195 Service Pack 4

Debug On

AppPath=C:\GMT AP J
SharedhMemlocation=6BDE

t anFileH andles=256
SharedMemSlze 4036

L |:||-'f:||| |:||:'h:'|_h:'|:| Ik
SOL Login Result -1
Log into Goldkine® Successful

u:qu:IMlne® iz Uzing SOL Contact dB=
A e ® iz | lzikmn SO G aldkine AR =

S[L L zernameP:

4]
Log Dump |
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(If the fourth tab is labeled Call Logging and not Application Log — please refer to the section entitled
“Toggling between Event Logs’.)

If, however, the following dialog box appears, advising that the GoldMine- Login was unsuccessful:

The GaldMine® "Swstem Files" Path is invalid (2] (GaldMine® Login was unsuccessiul)
Please Check Settings of "Setup Tapi Link For GoldMine®" (GoldMine® Tab)

x|

Click on the OK button, then re-check that the correct Goldmine: User Name and Goldmine: Password (and also,
if applicable, the correct SQL User Name and SQL Password) have been properly entered in the appropriate areas

indicated below:

% Setup Tapi Link For GoldMine®

Call Recarding | Advanced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PO Auta Completion |
Callz Ot | k.eypad I TAP I Call Lu:uggingl Callslnl Searchingl Dialog Boxes I Popup Fields  GoldMine® | Lizensing

Syztem Files

GoldMine Files
Contact Files
GoldMine® User Mame

SOL Uzer Mame

|'x'xservernamehgmshare\guldmine'&

|M550L: GoldMine_Sales: dbo.

|M550L: GoldMine_Sales: dbo.

MICK,

GMUzer

f Log In )| Get Info |

Goldkine® Pazsword
SOL Paszword

HHHHHK

HHHHHK

E Apply P Dione I

Where (for security purposes) characters are represented by asterisks, delete the existing entry and, ensuring the
Caps Lock button on your keyboard is OFF, re-enter your GoldMine: Password and SQL Password to ensure they

are perfectly correct.

1. You must then click on the Apply button.

2. Then click on the Log In button once again.

Once a successful log-in has been achieved the Logln button will become “‘greyed-out’ and inaccessible as follows.

| e [ 5] |
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4. Activating Tapi Link

This section can be disregarded if you have previously and successfully installed Tapi Link for Goldminee
using the Quick Start Wizard. (The Quick Start Wizard runs automatically, the very first time only that you
launch the application, and asks a series of questions such as the product serial numbers, and your user
password etc. in order to setup a basic configuration.) This section is generally only of use if you have issues
with activation, or are increasing the number of licensed users.

(Before you can proceed with the activation of Tapi Link you must have successfully completed either the Quick
Start Wizard - which automatically starts when Tapi Link is run for the first time — or alternatively, the preceding
section entitled 'Integrating Tapi Link with GoldMine®")

The Tapi Link serial number must be input when the application is run for the first time. Otherwise, the application
will run with only limited functionality; in which case you will observe an advisory window informing you of the
unregistered evaluation status:

x|

@ This is an UMREGISTERED Copy Faor Evaluation Purposes Cnly

Please obtain a walid activation key From Papillon Technology

To obtain your activation key which will enable the full functionality of the application, please contact the Papillon
Technology by telephone on 01922 560487 (+44 1992 560487) or from the US on

+1 (614) 559-2270 Fax: 01992 560489 (+44 1992 560489) or email support@papillontechnology.com with the
following information:

1. Your GoldMine-serial number.

2. The Tapi Link serial number as provided by Papillon Technology.
3. The e-mail address of the System Administrator.

4. The name of the proposed registered user.

(Please note - this activation key will only function with the licensed copy of GoldMine: for which it was
purchased.)

Once you have obtained your activation key from Papillon Technology, proceed as follows:
Right-click on the Tapi Link icon in the system tray:

Mstan| | - = wz

From the context menu select Setup TL / PD for w Size | Position
GoldMinee. Display N
Speed Dials L

T About TL | PO for GoldMine®

[l* Exit TL { PD For GaldMine®
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From the resulting Setup window select the Licensing tab:

In the TL/CR Serial Number section - enter In the Tapi Link Activation Key section -
the serial number as provided by Papillon enter the activation key as provided by
Technology. Papillon Technology.

% Setup Tapi Link / Power Dialer for GoldMine®

Call Recording I Advanced I PD List Acquisition I PO Call Queue I PO Dialog Boxes | PO Dialing I PO Auto Completion I
Calls Out I Keypad I TAFI I Call Lu:uggingl Eallalnl Searchingl Dialog Bu:u:-:esl Fopup FieIdSI GoldMine®  Lizensing

TL/CR Senal Murmber |DEIEIEIEIEIEI'I _ Tapi Link Activation ey |EIEIEIDEIEID§ B
—

SEtEhmectArress Arratorm ey i

dB aze Fazt Lookup Activation Key |
Call Recorder Activation Key |
Power Dialer Serial Murnber | Paower Dialer Activation Fey |

Get Capz Fezet License Apply | Dione I

Once you have completed the required details in the appropriate fields — ‘ ‘
click on the Apply button, then click on the Done button to complete the process.

GoldMine® 7, 8, and 9 users

There are some minor differences in the visual interface of this software if you are using GoldMine® 7, 8, or 9. For example, since there is no
Borland Database Engine in later GoldMine® versions the Licensing tab is simplified and will appear differently to the software versions of this
product running with GoldMine® 6.x or earlier. These visual differences do not affect the functionality of the product.

Do NOT proceed here if you are using any of the following features:
SQL Direct Access, dBase Fast Lookup, Call Recording.
Instead, proceed directly to the next section entitled ‘Activating SQL Direct Access, dBase Fast Lookup, and Call

Recording’.

If you are NOT using any of the following features:
SQL Direct Access, dBase Fast Lookup, Call Recording,

- proceed as follows . . ..

continued . . .
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Select the GoldMine-tab:

% Setup Tapi Link For GoldMine® il
Call Recording | Advanced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PO-Auto Completion
Calls Ot | Keypad | TAF | Call Logging | Calls In | Searching | Dialog Boxes | Popup Fields ( GeldMine® Y Licensing
System Filez |ssptT Sgmsharesgoldrine,

GoldMine Files |M550L: GoldMine_Sales: dbo
Contact Files |MSSEL: Goldvine_Sales: dbo.
Goldiine® Lser Marne [MICK GoldMine® Passward [~
SOL User Mame |GMuzer S0L Password |

Logln Get Info Apply | LDione I

Click on the Log In button.

The Log In button should now become ‘greyed-out” as indicated below.

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recarding | Advanced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PO Auta Completion |
Callz Dut I K.eypad | TAFI I Application Log | Callz In | Searching | Dialog Boxes I Popup Fields  GoldMine® | Lizensing

Spstam Files |\hservernametGM S harehG oldMing',
Goldhdine Files |MSSOL: GOLDMIME_SALES: DED.
Contact Files |MSS0L: GOLDMIME_SALES: DEO.
Goldiine® User Mame [MICK Goldine® Pageword =
SOL Yzer Mame |GMuszer SOL Pazzword

‘L'u:ug 5] Get Info Apply | Done I

If so, this indicates that you have successfully logged-in with a properly validated activation key.

If NOT, then this will be reflected in a corresponding “Validate Activation Key Unsuccessful” entry in the
Application Log tab as follows:
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196

|' DESIGNED FOR .
GoldMine™>

Tapi Link For GoldMine® - Configuration Guide



% Setup Tapi Link For GoldMine® |

Call Recording I Advanced | PO Ligt Acquizsition I PD Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot | K.eypad | TAPI ) allz In | Searching | Dialog Boxes I Popup Fieldsl GuIdMine®| Licenzing

Phiwitccess = Fa |
Flicocess =Fa

Fatooess =Fa

Fitcoess =Fa

Fdéhcoes: = FA

FRéAccess: = FA

E License with 20 users

000024503001 0:450300710:4503001 ;45030010
i

Hrzuccessiul

Walidate Power Dialer Activation F.ey Unsuccesstul J

Fiefs: 3000-0050N0Cuztomer QuenlIT echnical QuestionzliR equest for Sales LeadslIRequest for InformationliFequest for G,
Got Refs

ActyCodes: 3000-002805KA // Sell Konexx RecorderlREC /4 K.oness recorder recruitmentllSHP £/ Sell Hi-Phone Desktop -

Gt & ebelndes
41 | 3

Lag Dump |

(If the fourth tab is labeled Call Logging and not Application Log — please refer to the section entitled ‘Toggling
between Event Logs’.)

If this is the case, check that the correct Tapi Link serial number and activation key have been properly entered in
the proper locations on the Licensing tab.

If you are perfectly sure that everything is in order and yet you are still unable to correctly validate your activation

key — please refer to the section entitled ‘Contacting Technical Support’ at the end of this guide and follow the
recommendations therein.
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5. Activating SQL Direct Access, dBase Fast Lookup, and Call Recording

With the exception of Call Recording activation, this section does not apply to GoldMine*7, 8, and 9 users. This
section can be disregarded if you have previously and successfully installed Tapi Link for Goldminesusing the
Quick Start Wizard. (The Quick Start Wizard runs automatically, the very first time only that you launch the
application and asks a series of questions such as the product serial numbers, and your user password etc. in
order to setup a basic configuration.) This section is generally only of use if you have expanded the feature set

of the software e.g. by adding Call Recording features, or have issues with activating individual software
elements.

If you propose to use the SQL Direct Access facilities you will need to enter the SQL Direct Access Activation
Key in the appropriate field of the Licensing tab:

£ Setup Tapi Link / Power Dialer for GoldMine® il

Call Recarding I Advanced I PO List Acquisition I PO Call Queue I PD Dialog Boxes I PO Dialing I PO Auto Completion |
Calls Out I FK.eypad I TAFI I Call Logaing I Callz [n I Searchingl Dialog Bm-:esl Faopup Fieldsl GoldMine®  Licensing
TL/CR Serial Mumber IEIDEIEIDEIEI'I T api Link Activation Key IEIEIDEIEIDEIZ

SOL Direct Access Activation Key IEIEIDEIEIDEIE B

dBase Fast Lookup Activation Key |

Call Recorder Activation Fey I
FPower Dialer Serial Mumber | FPoweer Dialer Activation ey |

et Capz Hezet License Apply | Dione I

If you propose to use the dBase Fast Lookup facilities instead you will need to enter the dBase Fast Lookup
Activation Key in the appropriate field of the Licensing tab:

£ Setup Tapi Link / Power Dialer for GoldMine® il

Call Recording I Advanced I PO List Acquizition I PO Call Queue I PO Dialog Boxes I PO Dialing I PO Auto Completion I
Calls Out I K.eypad I TaFI I Call Logaing I Callz In I SEarchingl Dialog EDHESI Fopup Fieldsl GoldMine®  Licensing

TL/CR Serial Murnber |EIDEIEIDEIEI‘I T api Link Activation Key |EIEIDEIEIDEIE
SOL Direct Access Activation Key I

dBaze Fast Lookup Activation Fey |EIEIDEIEIDEI4

Call Recorder Activation Fey |

Paower Dialer Senal Murnber I Power Dialer Activation Key I

Get Caps Heset License Apply | Dione I
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If you propose to use the Call Recording facilities you will need to enter the Call Recorder Activation Key in the
appropriate field of the Licensing tab:

+ Setup Tapi Link / Power Dialer for Gold™ine® LI

Call Recording | Advanced | PD List Acguisition I PD Call Queue I PD Dialog Boxes | PD Dialing | PD Auto Completion |
Calls Clut | K.eypad I TARI I Call Loaging I Callz In I Searching | Dialog Bu:n-:esl Papup Fieldsl GoldMine®  Licenzing

TLACR Serial Mumber IEIEIEIEIEIEID'I Tapi Link Activation Key IEIEIEIEIDEIEI2

SOL Direct Access Activation Key I
dBaze Fazt Lookup Activation Key |00000004
Call Recorder Activation K.y IEIEIEIEIEIEIEIE N

Fower Dialer Activation Key |

Fower Dialer Serial Mumber |

Get Caps Heset Lizense

Click on the Apply button.

(Disregard the Get Caps button. This particular option is only to be used in specific circumstances under instruction
from Papillon Technology Technical Support.)

Now select the GoldMine-tab:

% Setup Tapi Link For GoldMine®

x|
Call Recording I Advanced I PD Ligt Acquizition I PD Call Queus I PD Dialog Boxes I PD DialimgPOréute Completion
Callz Ot | k.eypad | TAPI | Call Lnggingl Eallslnl Searchingl Dialog Bu:u:-:esl Popup Figlds  GoldMine® D icensing

System Files |"\"aservemame'\gmshare'\guldmine\

GoldMine Files |MSS0L: GoldMing Sales: dbo,

Contact Files |MSS0L: GoldMing Sales: dbo,

Goldiine® User Mame [MICK, Goldtine® Pagsword [~
SOL User Mame |GMUSER SOL Password

Lugln‘J Get Infa

Click on the Log In button.
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The Log In button should now become ‘greyed-out” and unavailable as shown below:

% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced | PO List Acquizsition I PD Call Queue | PD Dialog Boxes I P Dialing I PO Auto Completion I
Calls Clut | F.eypad | TAF | &pplication Log | Calls In | S earching | Dialog Boxes | Popup Fields  Goldtine® | Licerzing

Svstem Files |Whservernameh G M S hareG oldMing
Goldine Files |M550L: GOLDMINE_SALES: DEO.
Contact Files |MSS0L: GOLDMIME_SALES: DEO.
Goldtine® User Mame [MICK Goldine® Pagsword ===
SOL Uszer Hame |GMuser SOL Pazsword

m Get Infao

If this is the case, it indicates that you have successfully logged-in with a properly validated activation key.

If NOT, then one or more of the following entries will appear in the Application Log, for example:

“Validate SQL Activation Key Unsuccessful” or “Validate dBase Fast Lookup Activation Key Unsuccessful” or
“Validate Call Recording Activation Key Unsuccessful” - depending on which particular features you have chosen.

An individual example recording an unsuccessful activation is shown below:

% Setup Tapi Link For GoldMine® x|

Call Recording I Advanced i jeition I PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot I Keypad | TaP ( Application Log | Calls In | Searching | Dialog Boxes I Fopup Fieldsl GUIdMine®| Lizensing
Phiwhccess = FA -
FlAccess = FA _I
F2Access = FA

FlAccess: = FA

Fdhccess = FA

FRAccess: = FA

E Licenze with 20 uzers
SerData= 5084502?’ DI;IDDI_ZIEID1 AR09007 0;00000002;4509007 0;45030010;45030071 0;45030010

I

Refs: 3000 EIEIEEIIIEustc:mer E!uer_l,lIIT eu:hnu:al [luestionzlIR equest for Sales LeadslR equest for InfarmationllR equest for Ghv

ot Refs

ActvCodes 3000-002505KR /4 Sell Konexx RecorderlREC // Koness recorder recruitmentllSHE /4 Sell HiPhone Desktop
AT ) T = 0

41 | 3

Log Dump |

If this is the case, check that the SQL Direct Access, dBase Fast Lookup, or the Call Recording Activation Keys
have all been entered correctly and in the proper locations on the Licensing tab.

If you are sure that everything is perfectly in order, and yet you are still unable to properly activate either the SQL
Direct Access, the dBase Fast Lookup, or the Call Recording facilities, please refer to the instructions in the
section entitled ‘Contacting Technical Support’ at the end of this guide.
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6. The SQL Direct Access facility

This section does not apply to GoldMine+7, 8, and 9 users - and is generally only of use if you have difficulties
activating SQL Direct Access.

This section is for troubleshooting purposes and additional information only, and may be disregarded if you
successfully followed the Quick Start Wizard. (The Quick Start Wizard runs automatically, the very first time only
that you launch the application and asks a series of questions such as the product serial numbers, and your user
password etc. in order to setup a basic configuration.)

SQL Direct Access is an enhanced mechanism for rapidly locating contact records in GoldMine: from the CLI /
Caller ID information provided by incoming callers when the database tables are hosted on Microsoft SQL Server®.
This optimized access method is achieved by employing precise SQL queries in order to search and propagate data
directly to Tapi Link — thus providing rapid ‘Popup’ screen displays.

If you have a valid Tapi Link SQL activation key you can proceed with enabling the SQL Direct Access facility.
(\Validation can be verified by selecting the Application Log tab and checking for the entry “Validated SQL
Activation Key Successfully” as shown below.)

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording I Advanced | PO Ligt Acquigition I PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot I Keypad | TAPI  Application Log | Callz In | Searching | Dialog Boxes I Fopup Fieldsl GUIdMine®| Lizensing

Zalidated T api Link Activation Key Successiully
M alidated Hor f

Walidated Call Recording Activahion Key Successfully

Central Licence File Werified

Licence File ReVerfied

Walidated Power Dialer Activation Key Successfully

Central PD Licence File Verified

PD Licence File ReVerified

Fefs: 3000-00500Cuztormer QuenlIT echnical QuestionzlIR equest for Sales LeadslIRequest for InformationliF equest for Gie
ok Refs

ActyCodes: 3000-0028N05KR /4 Sell Konexs BecorderlREC /¢ K.onews recorder recruitmentliSHP /¢ Sell Hi-Phone Desktop
Got ActvCodes

ResultCodes: 3000-0037NATT 4/ AttendingllCEE. // Meed to Schedule a Call backlIMIT /4 Mo InterestiHOT #/ Hat Prospe
Got RezultCodes

S rpinke N0-O00 3007 G0 AlinA Panillan Prosnectzaiid iilll'l?iiinmnh: Srnnt b artnansiiNRGIOS conter Siiernstak s iILI
L [

Log Dump | LClear | Done I

To enable the SQL Direct Access facility, select the Searching tab:
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% Setup Tapi Link / Power Dialer for GoldMine® |

Call Recording I Advanced | PO List Acquizsition I PD Ca

PO Dialog Boxes I PO Dialing I PO Auto Completion I

Searching NDialog Boxes | Popup Fields | Goldiine® | Licerising

Calls Out | Keppad | T&PI | Call Logging | Calls

—Search Option irect Access Oplion
Search Phonel Fields = Secondary Search for Callerl DM ame I~
Search Additional Cantacts I~ | | CallerlDName Field —
search Fhone2 Fields I | ~dBase Fast Laakup Optiox
Search Fhone3d Fields ™| [|CAGMTAPINTARILINE. DEF _I
Ilze Direct SOL Access ¥ | | Befresh dBlat Startup =
Ize dBaze Fast Lookup |'A Suto-Fefresh dB = I—
Multiple Contact Matches v Aeguire UEhones mte Fast Lookup dB 'l

Refrezh dB |

Check the Use Direct SQL Access box.

If, however, the Use Direct SQL Access check-box is ‘greyed-out’ and inaccessible — as shown below:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recarding | Advanced | PO List Acquisition | PO Call Queue | PO Dialog Boxes | PO Dialing | PO Auto Completion |
Callz Ot I K.eypad | TAFI I Application Log | Calls In  Searching | Dialog Boxes I Fopup Fieldsl GuldMine®| Lizensing

—Search Option —SOL Direct Accesz: Option
Search Phonel Fields 'l Secondary Search for CallerlDM ame I
Search Additional Contacts I~ | [ Callerl B ame Field |L|F'B><
Search Fhone? Fields =
=earch Fhones Felds —dBagze Fast Lookup Option
lze Lirect SHL Aczess I |E:HGMT.¢.F’I"-.TAF'ILINK.DEF _I
Ize dBaze Fast Lookup Hefresh dB at Startup 'l
Multiple Contact Matches F Aequire UEhones nta Fast Lookup dB 'l

Fefresh dB | Apply | 3

- then you have not enabled the Screen-Popping feature. These two options are inter-dependent, therefore -
Select the Calls In tab: Check the Screen Pop Goldmine-check-box (or refer to section 8 later in this guide),
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Then return to the Searching tab. The check box should now be available.

Check the Use Direct SQL Access checkbox.

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording I Advanced | PO Ligt Acquigsition I PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I
Callz Ot I Keypad | TAFI I Applization Log | Callz In  Searching | Dialog Boxes I Fopup Fieldsl GUIdMine®| Lizensing

—Search Option —SEL Direct Access: Option
Search Phonel Fields 'l Secondary Search for Callerl DM ame I
Search Additional Contacts I~ | [ Callerl B ame Field |LIF'B><
Search Phone? Fields 'l
search Fhones Fields —dBaze Fast Lookup Option
Uze Direct SOL Access |CAGMTARISTARILINE. DEF _I
|lze dBase Fast Lookup Hefresh dB at Startup =
Multiple Contact Matches v Aeguire UEhores mte Faszt Lookup dB =

Refrezh dB |

Click on the Apply button, then on the Done button to dismiss the dialog box.

N.B.
At this point Tapi Link must be closed down and restarted again in order to fully initialize the process.

Start Power Dialer For GoldMine(®
E4] Acquire Call List From GaldMine®
Ak Top-Up to Call List

I_Ci? Find Mumber in GoldMine®

E= sStart Play-In
# Start Recording Current Call

Do so by right-clicking on the icon in the system tray |l Save ‘Windaw Size | Pasition

and selecting Exit TL /PD for GoldMine-: ,
Display k

Speed Dials »

% About TL | PD for GoldMine®
[ setup TL | PD for GoldMine®

Then RESTART Tapi Link from windows - Start Menu > Programs > Papillon Technology > Tapi Link for
GoldMine*

(There is no need to configure which GoldMine- fields need to be interrogated since the SQL Direct Access facility
searches through all fields simultaneously.):
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7. Dialing method — enabling the integration with GoldMine:

If you chose to follow the Quick Start Wizard immediately after installing Tapi Link for GoldMine- the
following procedure is NOT necessary. You would normally only need to adopt the following procedure if you
chose to ignore the Quick Start Wizard, or if a new user is being assigned to an existing installation.

In order to properly integrate the DDE (Dynamic Data Exchange) between Tapi Link and GoldMine- and to modify
the dialing method which GoldMine- employs to point to Tapi Link , proceed as follows:

Ensure that GoldMine-is running and that you are logged-in using the appropriate username.
Then right-click on the Tapi Link icon in the system tray:

i Start |J \||@ 0028

v Size | Position
Display »
Speed Dials k

From the context menu select Setup TL / PD for =
GoldMinee, W About TL f PD For GoldMined®

> ﬁ‘ Setup TL f PC For GoldMine®

[* Exit TL | PO For GoldMined®

This will summon the Setup window, from which you should select the Calls Out tab:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

atl Recarding I Advanced I PO Lizt Acquizition I FD Call Queue | FD Dialog Boxes I PO Dialing | PO Auto Completion
%) ¥.eypad | TARI I Call Logging I Callz In I Searching I [ialog Boxes | Fopup Fieldsl Goldine® I Lizenzsing

Prefix to Add to ALL Dialed Calls I Suffix to Add to ALL Dialed Callz I

Apply Formatting to Keypad Dialed Callz [T Translate using TAPI? I
Apply Formatting to Goldkine® Dialed Callz [ Manual Prefix bo Add I
Apply Formatting to Heat Dialed Callz [ Marual Prefis to Bemove |

Manual PBX Access Code to Add I—
M atch Prefis I— Replace Prefis I—
M atch Prefis I— Replace Suffis I—
Match Prefic | Add Suffix [

Farze Dial Even if Phone iz Ringing
Create History tem az Oukgoing Call Log
Reverse Search on Manual Outgoing Call

Dizplay Complete Outgoing Call Dialog Box

i i S S

Eamplete Exizting Scheduled | Eall i Available

UzerMame.ini | UnlzerMame Apply | Dione I

Click on the UserName.ini button.
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If the following message appears - then you have omitted to start GoldMine-as previously advised:

warning x|

& GoldMine® does not appear to be running !

If this is the case, click OK, then start GoldMine-and log in as usual with the relevant users Username and
Password, then click on the UserName.ini button once again.

If, however, you are properly logged into GoldMine-the following window will be displayed:

Tapi Link For GoldMine® il

Link. Installed - Please Re-start GoldMine® to let changes take effect
To UnInstall the Link At & Laker Date Click On The UNUSERMAME Button

(This dialog box explains how to disable the integration between Tapi Link and GoldMine-at a later time, should
you wish to do so0.) Click on the OK button to dismiss the dialog box.

The active window will revert to the original Calls Out tab:

% setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recaording I Advanced I PO Ligt Acquizition I PO Call Queus I PO Dialog Boxes I PO Dialing I PO &uto Completion
Calls Out |Ke_l,lpau:| I TAR I Call Logging I Callz In I Searching I Dialog Bu:u:-:esl Fopup Fieldsl GDIdMine®| Licenging

PrefistoAdd to ALL DialedCals | SuffixtoAddtoALL DisledCals [
Tranzlate using TAPI? I
M arual Prefis bo Add I—
M anual Prefis bo Remove I—
Manual PBX Access Code to Add I—

Apply Formatting o Keypad Dialed Calls
Apply Formatting to Goldkine® Dialed Callz

100

Apply Formatting to Heat Dialed Calls

Farze Dial Even if Phone is Ringing [T tatch Prefix I— Replace Prefis I—
Create History ltem az Outgaing Call Log [T Match Prefix I— Replace Suffis I—
Feverse Search on Manual Outgaing Call [T Match Prefix I— Add Sufix I—
Digplay Complete Outgoing Call Dialog B ox I

Complete Existing Seheduled Calllif &yvailable I~

zertame.ini | Unlsert ame Apply Dane )

Click on the Done button. (It is not necessary to click on the Apply button.)
Finally, EXIT & RESTART GoldMine-in order for the changes to take effect. Tapi Link may remain running.
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7. Adding ‘Dial’ icons to the GoldMine: interface

The method of adding Dial icons to the GoldMine® Taskbar or Toolbar will vary with the specific version of
GoldMinee you are using. On later versions, right-click on the taskbar and select Customize.

- | Customize...

Customize...
Customize Taskbar...

Select the Commands tab

\q Started ~ | Customize...

i To add @ command to a toolbar: select a category and drag the
218/0 command out of this dialog box to a toolbar.

Categories: Commands:

Fge Begin Mail Merge...
Edit
Go To Begin E-mai Merge...
Tools Dial L//
Actions =
P Dial Phone 2
Complete Dial Phone 3
Web :
Window Eaditan
Help Send SMS/Text Message...
All Commands =8 Manual Dial
Hews Menu E i
L= Ir 1IComing
U= e b T e j
Close |

Drag and drop the required Dial icons from the commands list to the desired area on the toolbar above.
continued . . .
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In earlier versions of GoldMinee the method is slightly different -

&
Right-click on a vacant area “vindow  Help
of the GoldMine- toolbar: = >

A - N _
‘e rrlodes Find  Groups Getting Started
Or, alternatively, in the v Basic L
absence of any vacant area Standard
on the toolbar, right-click on Scheduls
a vertical demarcation line E -rnail
between any icon groups: Misc.
Record

Either of these actions will Tools
produce the drop-down Setup
menu illustrated above from

which you should select
Insert Item...

This will summon the Insert Toolbar Item dialog box:

Inzert Toolbar Item E

Click on the drop-down arrow to reveal a list of
icon categories.

Standard

Scroll to the bottom of the list of categories and
select All Items:

This will produce a comprehensive group

containing the necessary icons. R
Scroll down the list until the Dial, Dial 2, and Groups
Dial 3 icons appear:
Fitter= ;l
1l X
Drescription
@ Cloze
= Open another contact zet
e New. |
Dial
Chooze a category, then click on an
@ item to zee itz description. |nsert the item
- by dragging it to the toolbar. Mote that
Dial 2 an item can exist only once on a given
toolbar,
a At any time, items can be moved or
Dial 3 rernoved from a toolbar by dragging with
the right mowuze buttan. T o remoyve an
itemn zimply drag it off the toolbar.

Toolbars...
e

Record Macra...
Edit Macro...

Drezcription

Open another contact zet

Chooze a categony, then click on an
item to zee its descrption. |neert the item
by dragging it to the toolbar. Mote that
an item can exizt only once on a given
toolbar,

At any time, items can be moved or
remnoved from a toolbar by dragging with
the right mouze buttan. To remove an
item zimply drag it off the toolbar.

Following the instructions on the dialog box,
‘drag and drop’ your chosen icons onto the
GoldMine- toolbar.

(Note that attempts to drag and drop icons to a
vacant area on the toolbar will not be effective.
You must select a location between existing
toolbar icons.)
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8. Activating the Screen-Popping functionality
If you chose to follow the Quick Start Wizard when installing Tapi Link for GoldMinee for the first time, and
chose to activate screen-popping, the following procedure is NOT necessary. You would normally only need
to adopt the following procedure if you chose to ignore the Quick Start Wizard, if you are troubleshooting, or
if you are re-configuring the installation.
Proceed as follows to configure Tapi Link to present either —

(a) a ‘Popup’ screen with selected details from the contact record of the calling party, or alternatively
(b) the GoldMine:contact record relating to the caller,

Right-click on the Tapi Link icon in the system tray:

M start | [ o2

From the context menu select Setup TL / PD for aw Size | Position
GoldMinee. Display ,
Speed Dials »

% About TL | PO for GoldMine®
ﬁ Setup TL f PO for GoldMine®

[* Exit TL | PO For GoldMined®

From the Setup window select the Calls In tab and check the Screen Pop GoldMine- checkbox:

% Setup Tapi Link / Power Dialer for GoldMine® x|
Call Recarding I Advanced I PD List Acquisitie RO Call Queue I PD Dialog Bores I PO Dialing I PD Auta Completian
Callz Ot | K.eypad | TAPI | Call Logging @ Searching | [ialog Boxes I Popup Figlds | GoldMine® | Licenzing
Prefix to Remowe from CLI / DO I Screen Pop GoldMine® L W
Prefix to Add to CLI A DD | DD Sereen Fop Phonel ]
Suffix o Remaove fram CLI A DD | Dizplay Incorming Call Pop-Up Window v
Length of CLIz to be Treated az Local IE Dizplay Complete Incoming Call Dislog Box I
Area Code Prefis to Add to Lacal CLI |EI1 992 Dizplay Goldkine® Telemarketing S cript I
hd atch Prefis I Replace Prefix I Srpt |EI2 Sample Script: Mortgage

Create History [tem ag [Incoming Call Log
Create History [tem for Unanswered Calls

Schedule Call back to Unanswered Calls

i i e

Schedule Eall back to [ nkaown U nanswered Calls

Find Humber | Dizplay Script

Having selected the Screen Pop GoldMine:checkbox, further options will become available for selection.
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9. Uninstalling Tapi Link

BEFORE PROCEEDING WITH UNINSTALLATION YOU MUST REMOVE THE ASSOCIATION
BETWEEN TAPI LINK AND GOLDMINE®

Proceed as follows:

Firstly, ensure that GoldMine* is running (in the background).

Right-click on the Tapi Link icon in the system tray:

Mstan| | |z o

i Size | Position
Display ¥
Speed Dials ¥

From the context menu select Setup TL / PD for =
GoldMinee. (or Setup Tapi Link for GoldMine®) s about TL [ PD for GoldMineE

ﬁ‘ Setup TL [/ PO for GoldMine®

[l* Exit TL { PD For GoldMine®

v

From the setup dialog box - select: the Calls Out tab.

% setup Tapi Link / Power Dialer for GoldMine® x|

Call Becording I Advanced I PO Ligt Acquizition I PO Call Queue I PD Dialog Boxes I PO Dialing I PD &uto Completion I
) F.eypad I TAPI I Call Logging I Callz In | Searching I Dialog Boxes I Fopup Fields I Goldkines I Lizenzing

Prefis to Add to ALL Dialed Calls I Suffis to Add to ALL Dialed Calls I

Apply Formatting to Kewpad Dialed Calls [T Tranzlate using TAPI? r
Apply Farmatting to Galdkine® Dialed Calls [T anual Prefix to Add |
Apply Farmatting to Heat Dialed Callz [T Manual Prefis to Bemove I

Manual PB= Access Code to Add I—
M atch Prefis I— Feplace Prefiz I—
M atch Prefis I— Replace Suffix I—
Match Prefix | Add Suffis [

Force Dial Even if Phone iz Ringing
Create Higtary Itern as Outgoing Call Log
Reverse Search on Manwal Outgoing Call

Dizplay Complete Outgoing Call Dialog Box

i i S i

Complete Exizting Scheduled Call it &wvailable

Jezetame.in | UnllserMame Apply | Done I

Click on the UnUserName button.
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If the following window appears then you have omitted to start GoldMine-as previously advised:

warning x|

& GoldMine® does not appear to be running !

If this is the case, click OK, then start GoldMine-and log in as usual Then click on the UnserName.ini button once
again.

If, however, you are properly logged into GoldMine-the following window will be displayed:

Tapi Link For GoldMine® il

Link Un-Installed - Please Re-start GoldMine® to let changes take effect

Click on the OK button.

Then exit and restart GoldMine- to allow the changes to take effect.

% Setup Tapi Link / Power Dialer for GoldMine® x|

Call Recording I Advanced I PO Lizt Acquizition I FD Call Queue | FD Dialog Boxes I PO Dialing | PO Auto Completion
Callz Ot | ¥.eypad | TARI I Call Logging I Callz In I Searching I [ialog Boxes | Fopup Fieldsl Goldine® I Lizenzsing

Prefix to Add to ALL Dialed Calls I Suffix to Add to ALL Dialed Callz I

Apply Formatting to K.eypad Dialed Calls [T Translate using TAPI? I
Apply Farmatting to Goldkine® Dialed Call: [~ Manual Prefis to Add |
Apply Formatting to Heat Dialed Calls [~ Manual Prefis ta Remowve |

Manual PBX Access Code to Add I—
b atch Prefis I— Feplace Prefix I—
b atch Prefis I— Replace Suffix I—
Match Prefic | Add Suffix [

Farze Dial Even if Phone iz Ringing
Create Histary Item as Outgaing Call Lag
Reverse Search on Manual Outgoing Call

Dizplay Complete Outgoing Call Dialog Box

i i i i

Camplete Existing Scheduled| Call if Available

— 3
UzerMame.ini | UnlzerMame Apply |

Finally, click on the Done button to complete the removal of the link to GoldMinee.
(Itis not necessary to click on the Apply button.)

continued . . .
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Next —

Right-click on the Tapi Link icon in the system tray:

i Start |J

From the context menu select Exit TL / PD for
GoldMinee. (or Exit Tapi Link for GoldMine®)

5 m

Stark Power Dialer For GoldiMine®
= Acquire Call List From GoldMineE

futko Top-Up to Call List

I_Ci? Find Mumber in GoldMine®

=) Stark Play-In
# Stark Recording Current Call

L] Save Window Size I Position
Display
Speed Dials

% Abaut TL | PO for GoldMine®
[ setup TL | PD for GoldMine(®

Finally -

Exit TL | PD For GoldMineE

Go to windows Control Panel, select Add/Remove Programs and then select ‘Tapi Link for GoldMine®.

Click on Remove to complete the uninstallation of the software.

Troubleshooting Note:

If you have previously attempted to uninstall Tapi Link solely by means of Add/Remove Programs in windows

Control Panel and without observing the preceding instructions - you will need to reinstall Tapi Link once again.
Having done so, you should then follow all of the steps from the very beginning of this section.

I DESIGNED FOR

GoldMine

Tapi Link For GoldMine® - Configuration Guide

“

211



Contacting Technical Support

Should you experience any difficulties with this product you are strongly urged in the first instance to consult the
contents of this user guide, in particular the FAQs (Frequently Asked Questions) and Troubleshooting and Re-
configuration sections (see the contents page). Additional help can be sought in the form of ‘Tool Tips’ which
provide context-sensitive help. (This form of “fly-by-help’ can be summoned by hovering your mouse pointer over
the appropriate item or object in question, either within the framework of the Tapi Link Setup dialog boxes or the
desktop Keypads.)

However, if you are unable to resolve a particular problem and subsequently find it necessary to contact Papillon
Technology for further assistance, the swiftest resolution to any problem you may encounter with this product will
be achieved if you ensure that you have an Application Log at hand before contacting us.

.The Application Log records a history of system events relating to this product and will assist in the diagnosis of
any problems.

In order to produce an Application Log file suitable for transmission to our support personnel, please proceed as
follows:

1. Firstly, perform the task which generates any error messages, or recreate the symptoms of the difficulty, so
that there will be a contemporaneous recording of the event (or perhaps absence of event) generated within
the log file itself.

2. Right-click on the Tapi Link icon in the system tray:

i||@ 00: 26

i Start

—_—

continued . . . .
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Stark Power Dialer For GoldMine®
=z| Acquire Call Lisk From GaldMineE
Auta Top-Up ta Call List

r%? Find Mumber in GoldMineE

From the context menu select Setup TL / PD for

. = sStart Play-I
GoldMinee. =P e

# Start Recording Current Call

Q Save Window Size | Position
Display k
Speed Dials »

% About TL | PD for GoldMine®

> Sekup TL f PD For GoldMine(®

[{l* Exit TL { PD For GoldMine®

3. Select the Application Log tab:

% Setup Tapi Link / Power Dialer for GoldMine® ﬂ

Call Recording I Advanced

I tu:un I PO Call Queue | PO Dialog Boxes I PO Dialing I PO Auto Completion I

Callz Ot I Keypad | TAFI allz In | Searching | Dialog Boxes I Fopup Fleldsl GUIdMlne®| Lizensing

et Capability The operation completed successfully MMAx 32 “
Returned IDVPH BAS WPN Line 0

et Capability The operation completed successfully MaAk 4

Returned ID:MDPROXY Infrared Direct Line

Get Capability The operation completed successfully Mak 1

Feturned ID:MDPROXY Infrared Modem Line

Get Capability The operation completed successfully Ak 1

Feturned ID:MDPROXT WaN Minport [LZTF)

Get Capability The operation completed successfully Mak 32768

Returned 1D:Microzoft Mulicast Conference TAP Service Provider IPCOMF LIME
et Capability The operation completed successfully MAX 256

Returned 1D:Microzoft H 323 TAPI Service Provider H323 Line

et Capability The operation completed successfully MAX 3

Returned ID:Lucent Technologies alchermy CTI Phone =
MEG APWYERSION -The aneratinn comnlated @oecezcbolln _I_I
4 3

Log Dump

4. Click the Log Dump button.

If the fourth tab is labeled Call Logging and not Application Log — refer to the section entitled ‘Toggling between
Event Logs’ in order to change the information that this tab presents BEFORE clicking on the Log Dump button.
In order to provide support we require an Application Log which details system events. (and NOT a Calls Log
which merely shows the telephone calls that have been made and received.)
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5. This will generate the following Information dialog box:

x|

@ Log Saved As CAGEMTARPLLOG

6. Click on the OK button

The above dialog box confirms the creation and location of a text file which records the events listed in the
Application Log. The file is named ‘GMTAPI.LOG’ and is located in the root of the C:\ drive.

PLEASE INCLUDE THIS FILE AS AN ATTACHMENT TO ANY EMAIL REQUEST FOR ASSISTANCE.
PLEASE DO NOT SEND THE FILE NAMED ‘GMCALLS.LOG’

Requests for technical support from Papillon Technology relating to this product can be achieved by the following
means:

Via Email to support@papillontechnology.com

By Telephone to  +44 (0)1992 560487 or from the US on +1 (614) 559-2270
By Fax to +44 (0)1992 560489

Our Web site : http://www.papillontechnology.com

% About TL / PD for GoldMine® X|

= 5 & Tapilink / Power Dialer For Goldhine®
55 b ‘arsion 2.2.1 570
@@g‘ Copyright () 1997-2007

g @ Papillon Technalogy

Licensed To Papillon Technology
Goldkine® Licensed User Caunt: 20
Tapi Link Licensed User Count: 39 (1)
Fower Dialer Licensed User Count: 99 (2)

E-mail comments to: support@papillontechnology.com

T wenni. papillontechnology.com

For further assistance, direct links either for email purposes or to our website are also available via the above
‘About’ dialog box — which can be summoned by right-clicking on the Tapi Link icon in the task bar system tray
and selecting About TL / PD for GoldMine®

The latest versions of this user guide and other guides for the range of products from Papillon Technology are
available from the following location http://www.papillontechnology.co.uk/download.htm
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Legal Information

No liability for consequential damages. In no event shall Papillon Technology or its suppliers be liable for any indirect, consequential, special or
punitive damages whatsoever (including without limitation, damages for loss of business profits, business interruption, loss of business
information, or any other pecuniary loss) arising out of the use of or inability to use this Papillon Technology product, even if Papillon
Technology has been advised of the possibility of such damages. Because some states/jurisdictions do not allow the exclusion or limitation of
liability for consequential or incidental damages, the above limitation may not apply to you.

Papillon Technology’s entire liability and your exclusive remedy shall not exceed the price paid for the software.

Windows®, Windows 98°, Windows NT®, Windows 2000®, Windows XP®, Windows Vista®, and Windows 7° are registered trademarks or
trademarks of Microsoft Corporation in the U.S.A. and/or other countries. The names of actual companies and products mentioned herein may be
the trademarks of their respective owners. The exampled names of companies, products, people, characters and/or data mentioned herein are
fictitious and are in no way intended to represent any real individual, company, product or event, unless otherwise specifically stated.

Due to our policy of constant improvement and development Papillon Technology reserve the right to alter specifications without prior notice.
E&OE.

© 1997-2012 Papillon Technology. All rights reserved.
Any rights not expressly granted herein are reserved.

papillon technology

the future is calling g
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